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r. Hwxknuit Hosropog

O BHeceHMM U3MEHEHHUH B MPUKa3 rIIaBHOTO
YIPaBJIEHUS 3alIUCH aKTOB I'PaXK1aHCKOI0
cocrosinus Huxeropoackoit o6iaactu ot 05.04.2016
Ne 91

B nensx npuBeneHUs B COOTBETCTBUE C IEHCTBYIOLIMM 3aKOHO1aTEILCTBOM
IIpHUKAa3BblBalo:

1. Uznoxurs Ilonmoxxenne o paccMOTpeHMHM OOpallleHud IpakaaH B IJIaBHOM
yIpaBJlIeHUH 3alllCH aKTOB TrpakaaHckoro cocrostHus Hukeropoackoi obsacty,
YTBEp KI€HHOE IPUKA30M IJIaBHOT'O YIIPABJIEHUS 3allUCH aKTOB I'PaXKIaHCKOI0 COCTOSIHUS
Hmxeropoackoit obmnactu (nanee — ['naBHoe ympasinenue) oT 05.04.2016 Ne 91 «O6
yTBepxaeHuH [lonoxeHus: o paccMoTpeHUr oOpallleHui rpaXKiany», B pelaklu IpuKas3a
['naBHoro ynpasneHuss ot 03.06.2016 No 137 «O BHeceHMM W3MEHEHHMH B IPHUKa3 OT
05.04.2016 Ne 91», B HOBOM pelaKLUU COTJIACHO MPUJIOKEHUIO K HACTOALIEMY IIPUKa3Y.

2. KoHTpoJIb 32 UCTIOIHEHHEM HACTOSIIIEro IpHUKa3a OCTaBJISIO 3a COOO.

PykoBoauTens riiaBHOro yInpaBiieHUs 0O.C.KpacnHosa




[TPUJIOXEHUE
K IIPUKa3y IJIaBHOTO yIpPaBJICHHS 3alIUCH
AKTOB I'PAXKIAaHCKOTO COCTOSHHS
Hmxeropoackoii oGnactu

ot 22.05.2018 Ne 109

«YTBEPXJIEHO
IIPUKA30M TJIaBHOTO YIPaBJICHHS
3aIHUCH aKTOB I'Pa)KIaHCKOI'0 COCTOSHUS

Hwuxeropoackoii o0nactu

ot 05.04.2016 Ne 91

(B pelakLuy npuKasa

[JIABHOTO YIIPAaBJICHHs 3alIUCH aKTOB

IPaXkJIaHCKOT'O COCTOSHHUS

Hkeropozckoit ob6nactu
ot 22.05.2018 Ne 109)

INOJIO’KEHUE
0 paccMoTpennH odpamenuii rpaxaan
B IJIABHOM YNPAaBJICHHH 3aIHCH aKTOB rpazxaanckoro cocrosnus Huxeropoackoii odnacru

(manee — ITonoxenue)
. OGuMe moIoKEeHUs

1.1. Hacrosimee Ilonoxenue ompezesseT MOPSIOK PErHCTPALMH M PAacCMOTpEHHs OOpalleHHi
rpakJaH, KOHTPOJsS 3a ero MHCIOJHEHHEM, OpraHM3alid JIMYHOrO IpHeMa Ipax/aH B TJIABHOM
YIIpaBJICHHH 3allMCH aKTOB TPAXKIAHCKOro cocrosiuus Hmkeroponckoit obmactu (manee - I'nmaBHoe
ynpasnenue), oraenax (ynpasienusx) 3AI'C I'nasuoro ynpasnenus (nanee - opranst 3AI'C).

1.2. Hacrosimee Ilonoxkenue pa3paboTaHo B COOTBETCTBUH ¢ TpebGoBaHusaMU De/iepaibHOro 3aKoHa
or 2 mas 2006 roma Ne 59-03 «O mnopsjake paccMoTpeHus oOpamienuil rpaxaan Poccuniickoi
deneparuny» (nanee — denepanpubii 3akon Ne 59-@3), a tawke 3akona Hwkeropojckoit obmactu ot
7 centsOpst 2007 roga Ne 124-3 «O JONONHUTEIBHBIX TAPAHTHAX IIpaBa IPak/aH Ha oOpalleHHE B
Hxeropozckoit obmactu».

1.3. Mecronaxosxaenue I'nasnoro ynpasiaenus: r. H.-Hosropoa, yn. Koxesennas, 1. 1A.

KonTakTHslit Tenedon: 437-38-67 - npuemnas, 433-42-77 - daxc.

Anpec odunmansHoro caiita [N1aBHoro ynpasjieHHs B HH(POPMALMOHHO-TEIEKOMMYHHKAIHOHHOM
cet «MHTepHET»: WwWw.zags.government-nnov.ru (Janee — opuuuanbHbIA CaiiT).

Azpec 371eKTpoHHOM 110uThI [NaBHoro ynpasnenus: official@zags kreml.nnov.ru.

I'padux paGotel I'maBHoro ynpasnenus: nouexenshuk - yersepr: 9.00 - 18.00; marauma: 9.00 -
17.00; mepepsis: 13.00 - 13.48; cyb60Ta - BOCKpECEHbE: BBIXO/IHBIC AHH.

CaesieHus 0 MecToHaxoxieHnu ['naBHoro ynpasienus (opranos 3AI'C), KOHTaKTHBIC TEJIE(OHBI,
azpeca HIEKTPOHHOI MOYTHl M rpaguku paboTHl pasMenlalorcs Ha oduuuanbHOM caifte [1aBHOTO
yIpaBlIeHus, a Takke Ha HH(OPMALHOHHBIX CTEHJAX MO aJpecy HaXxOoKAeHWs [J1aBHOro yrpapjieHHs
(opranoB 3AI'C).

I1. [Topsiiok paGoThl ¢ OOpaleHUAMH
2.1. Iopsimok peructpanuu oOpameHui.

2.1.1. Jlenompou3BOACTBO 10 OOpalleHusM TpaXkJaH OCYIIECTBIIACTCA JO/UKHOCTHBIM JIMLIOM,
YIIOJTHOMOYEHHBIM Ha BeIeHHE J1eJI0NPON3Bo/ICTBa B [ TaBHOM ynpaBiieHuH (oprase 3AIC).
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JIOJDKHOCTHOE JIMIIO0, YIIOJHOMOYCHHOE Ha BeJICHHE JIeJIONPOU3BOJACTBA B [JIABHOM YIpaBJICHUH
(oprane 3AI'C) npu npueme JOKYMEHTOB:

- NIpPOBEPsET IPAaBUIBHOCTh yKa3aHHUsS ajpecaTa U ILEJIOCTHOCTh YIAKOBKH KOPPECIIOHJICHINH,
BO3BpAlIAET Ha [104YTY HEBCKPBITBIMU, OLIUOO0YHO IOCTYNUBIINE (HE 110 aApecy) NUChMa;

- IPOBOMT CBEPKY PEECTPOB Ha KOPPECIIOHICHIIMIO, IIOCTYIHBILYIO (hesbaberepckoil ¢Bs3blo;

- BCKPBIBA€T KOHBEPTHI, IPOBEpSET HAJIUYHE B HUX JOKYMEHTOB (pa3OpBaHHBIC JOKYMEHTbI
IIOJIKJIEUBAIOTCS ), KOTOPBIE B JalbHEHIIIEM BMECTe ¢ KOHBEPTOM MPHJIAraloTCsl K TEKCTY MUChbMa;

- [IpY IIpUeMe MUCbMEHHOr0 00pallieHHst HEIOCPEACTBEHHO OT 3asBUTEJIS 110 €ro Npock0e CTaBUT Ha
KoUK oOpamieHust (pU YCJIOBUM HAJTHYUS KOIHMH Yy 3asBUTENS) LITAMII O NPUHATHU OOpalleHus ¢
yKa3aHHEeM JaThl €ro NOCTYIMICHHs, 3aHUMAeMON JOJDKHOCTH, (PaMMJIMK ¥ MHUIIMAJIOB YIIOJITHOMOYEHHOIO
JHLa, IpUHsBIIEro oOpalieHue;

- IIpu npueme oOpaiuieHus B (opMe JIEKTPOHHOIO JOKYMEHTa pacledarbiBaeT ero Ha OymMakHOM
HOCHTeJe, U JajlbHelmas padoTa ¢ HUM NIPOU3BOJUTCS B MOPSAKE, IPEAYCMOTPEHHOM Ul IIMCbMEHHBIX
obpaenuit, cornacuo PenepanbHomy 3akoHy Ne 59-D3;

- mpueM oOpalleHuil, HanpaBlIeHHBIX (AKCHUMHIBHOH CBSI3bIO, OCYLIECTBIISETCS II0CIEe HX
IOCTYIJICHHs] Ha (akCUMHJIBHBIA anmapat. J[oJpKHOCTHOE JMI0, NpUHsBIIEE oOpalleHHe, MpoBepseT
IPaBUJIBHOCTD aPECOBAHUS U II€pEeIaeT ero Ha PerucTparuio.

2.1.2. Bce noctynuBiye oOpamieHus nojuiexar oosi3aTeIbHON perucTpaiy B T€YEHUE TPeX AHeH
CO JIHS MOCTYIUICHHUSI.

OOpamenus;, nocrynuBmpe B [J1aBHOe ympaBlieHHE, PErHCTpUpYIOTCA B Exmnoil cucreme
9JIEKTPOHHOTO  JIOKYMEHTOOOOpOTa M JICJIONPOU3BOACTBA  OPraHOB  MCIOJHHMTEIBHOH  BJIACTH
Huxeropozckoit 0o6sacTd U OpraHoB MECTHOro camoynpasienus Hmxeropozackoit obnactu (naiee -
ECOJ11). O6pamenus, nocrynusiine B opranbl 3AI'C, peructpupyrores B COOTBETCTBYIOIIEM JKypHAIE.

[Tpu perucrpanuu Ha OOpalleHHH MPOCTABJISIETCS HITAMIl, B KOTOPOM YKa3bIBAIOTCS BXOMSIIMM
HOMEp U JaTa perucTparuH.

2.1.3. OGpamenune 3asBuresis (C MarepuasaMu K oOpallleHMIO), nocTynuBuiee B [naBnoe
yIIpaBJIeHUE, HAMpaBJIIETCS PYKOBOJAUTENIO [J1aBHOrO yHpaBieHHs HWIM JIMIY, HUCHOJIHSIOIIEMY €ro
005I3aHHOCTH, B JICHb PETHCTPAIMH WM Ha CIICAYIOLHH pabounii 1eHb.

OGpamenue 3asButeds (¢ Marepuagamu K oOpamienuio), mocrynusiiee B opran 3AIC,
HampasjsgeTcss HavyanpbHHKy opraHa 3AI'C wiau JMiy, HCIONHsIOmEMY ero oOsf3aHHOCTH, B JICHD
perucTpanyy Wik Ha CIeAYIOUHH padounii 1eHb.

2.2. llopsiiok paboThI ¢ 3aperuCTPUPOBAHHBIMU 0OpALICHUSAMH.

2.2.1. O6pauenue, nocrynusiiee B [aBnoe ynpasienue (opran 3AI'C) B nucbMeHHON Gopme niu
B (opMe 2JIEKTPOHHOIO JOKYMEHTa, IIOJUIC)KUT PAacCMOTPEHHMIO B IOPAAKE, YCTAaHOBJICHHOM
®enepanpbiM 3aKoHOM Ne 59-O3 u Hactosumm [lonoxxenuem.

[TucbMeHHOEe OOpallleHHe TpakJaHWHA B 00sM3aTe/IbHOM IOpsiAKE JIOJDKHO CoJepiKarh JHOo
HaumeHoBanue ['naBHoro ympasnenuss (oprana 3AI'C), mubGo dammumio, uMa, OTYECTBO
COOTBETCTBYIOLIETO JIOJDKHOCTHOrO JIMIA, JHOO HAaMMEHOBaHME JOJDKHOCTH COOTBETCTBYIOLICIO
JIOJDKHOCTHOTO Jinia. Takke rpakJaHHH yKa3plBaeT CBOM (DaMIJIMIO, UM, OTYECTBO (IIOCJIE/IHEEe - MPH
HAJIMYMH), TOYTOBBIA ajpec, MO KOTOPOMY JIOJDKEH OBITh HalpaBlIeH OTBET MJIM YBEJAOMJICHHE O
rnepeajpecani 00palleHus, U3jlaraeT CyTh NpPEeUIOKEHUS, 3asiBJICHHS WM JKaJ0Obl, CTABUT JIMYHYIO
MOJINMUCH U JaTy. B ciiydyae HEOOXOIMMOCTH B IOATBEPIKAECHHE CBOMX JIOBOAOB IPaKAaHUH MpHUJIaract K
MHCBbMEHHOMY 00paIlleHHIO JOKYMEHTBI U MaTepHaslbl TMO0 UX KOIHH.

OGpamenue, nocrynusuiee B [aBxoe ympasienue (opran 3AI'C) B (opme 3JI€KTPOHHOIO
JIOKYMEHTA, T10/UIEKHUT PACCMOTPEHHIO B MOPS/IKE, YCTAaHOBJICHHOM HACTOSIIMM NpHKazoM. B oOpaiuennu
rpakJaHuH B 00A3aTENBLHOM IIOPS/IKE yKa3plBaeT CBOM (paMMIIMIO, UM, OTYECTBO (IIOCHIEHEE - MPH
HAJIMYHH), aJIpec JIEKTPOHHOM IOYTHI, IO KOTOPOMY JOJUKHBI OBITH HAIPABJICHBI OTBET, YBEJIOMIICHHE O
nepeajpecanny oOpamienus. [pakJaHHH BIpaBe MPHIOKUTL K TaKoMy OOpalleHHIO HEOOXOIHUMBIC
JOKYMEHTBI U MaTepHaJIbI B 2JIEKTPOHHON (opme.

2.2.2. Cpok paccMoTpeHus o0palienuii rpaxan - ne 6osee 30 AHEH €O THS pErucTpaluy.

Pykosoaurens [aBHoro ympasnenus (HadansHuK oprana 3AI'C), a Taioke Juua, HCIOJHSIONHE HX
0053aHHOCTH, BIIPABE YCTAHABJIMBATH COKPAIIEHHBIE CPOKH PACCMOTPEHHs OT/AENBHBIX 00pallleH I MPayK/IaH.



2.2.3. B cooTBeTcTBHH ¢ yacThio 2 crathu 12 ®PenepanpHoro 3akoHa Ne 59-03 B UCKITIOUUTEIBHBIX
Clly4asx, a TaKke B CJIydae HallpaBJIeHHs 3ampoca, MpeyCMOTPEHHOro 4acThio 2 craThu 10 ykazanHoro
®QenepanbHOro 3aKkoHa, pyKoBoAuTe b [ TaBHOTO yrpapieHus (HauanpbHUK oprana 3AI'C), a Takie uua,
HCIIOJHSIONIME X O0S3aHHOCTH, BIIpaBe IPOJUIMTH CPOK PAacCMOTpeHHus: oOpamieHus He Oojiee 4yeM Ha
30 nHeil, yBeJOMHB O IIPOJICHUH CPOKA €r0 pacCMOTPEHHUS Ipak/JaHHHA, HAllpaBUBIIEro oOpalieHue.

2.2.4. IlucemenHoe oOpalleHue, COAEpXKallee BOIPOCHl, PELUIEHHE KOTOPBIX HE BXOIUT B
xomreTreHuuio ['nmaBHoro ynpaenenus (oprana 3AI'C), Hampapisiercss B T€YEHHE CEMH JHEH CO JHA
PErucTpallMi B COOTBETCTBYIOUIMI OpraH rocyAapCTBEHHOH BJIACTH, OpPraH MECTHOIO CaMOyIpaBJICHHs
WIA COOTBETCTBYIOIIEMY JOJ/DKHOCTHOMY JIMIy, B KOMIETEHLHIO KOTOPBIX BXOJIHMT pEIlIEHHE
IIOCTABJICHHBIX B OOpaIlIeHHH BOMPOCOB, C YBEJAOMJICHHEM IpaKJaHHHA, HalpaBUBILEro oOpalleHue, o
nepeazipecaliuu oOparieHusl.

[Tucemennoe oOpamenue, conepkamiee HHGopmanuio o0 (akTax BO3MOXKHBIX HapylICHHH
3akoHozaTenbcTBa Poccuiickoit denepanuu B chepe MUrpaly, HapaBIsgeTcss B TEUEHHE IATH JHEH COo
IIHS PEruCTpallid B TEPPUTOPHANBHBIA opraH (enepaabHOro oOpraHa HCIOJHUTENbHON BIIACTH,
OCYILECTBIISIONIETO MPaBOIPUMEHUTENbHbIE (QYHKINH, (YHKIHHM [0 KOHTPOJIO, HAJ30py M OKa3aHHIO
rOCYJapCTBEHHBIX YCIYT B cepe MHUTpAIlFH, U BBICIIEMY JIODKHOCTHOMY JHLly cyObekra Poccuiickoit
@enepanun (PyKOBOJHUTEIO BBICIIEr0 HCIOJHHTEIBHOIO OpraHa rocyJapCTBEHHOH BIAcTH CyOBEeKTa
Poccuiickoit @enepannn) ¢ yBeIOMICHHEM TpaXkJJaHWHA, HAIIPAaBUBILETro oOpalleHue, o nepeaapecanin
ero oOpalleHHs, 32 UCKIIOUCHHEM Clly4asl, YKa3aHHOro B a03ale MATOM MOAMYHKTa 2.2.5 HacTOSLIEro
[Tonoxenus.

2.2.5. Ecyin B muCbMEHHOM O0pallleHHH He yKa3aHbl (haMUIIUs 3asiBUTEIIs, HallpaBUBILEro oopalienue,
WJIH TIOYTOBBIN ajIpec, [0 KOTOPOMY J0JDKEH ObITh HalpaBJieH OTBET, OTBET Ha oOpalleHHe He JaeTcs.

Ecnu B ykazaHHOM oOpallleHHH COJEp)KaTcsl CBEAECHUS O NOJArOTABIMBAEMOM, COBEPILIAEMOM HIIH
COBEPIIEHHOM MPOTUBOIIPABHOM JIESHUHU, @ TAaK)Ke O JIMLE, €ro OArOTaBIMBAIOIIEM, COBEPIIAIOIIEM HIIH
COBEpIIMBIIEM, O0OpalIeHue MOJUICKHUT HAIPABIEHHIO B IOCYAapCTBEHHBIH OpraH B COOTBETCTBHH C €r0
KOMIIETEHIIHEI.

OOpaiienne, B KOTOpoM oOxaiyercssi cyaeOHOe pelleHHe, B TEYeHHE CeMH JHEH CO JHs
pEerucTpalii BO3BpallaeTCs TpakJaHHHY, HalpaBuUBIIEMY oOpallleHHe, € pPa3biCHEHHEM IOps/IKa
00>kaoBaHUs IaHHOTO CYZeOHOrO peleHHU .

[Ipy mojyyeHMH MHMCBMEHHOro oOpalieHus, B KOTOPOM COAEpXKaTcs HeNeH3ypHbIE JIMOO
OCKOpOUTENbHBIC BBIPQKEHHUS, YTPO3bI )KU3HH, 3I0POBBIO M MMYILECTBY JOJDKHOCTHOIO JIMIA, & TAKXKe
4JIeHOB ero ceMbH, ['maBHoe ynpasienue (oprad 3AI'C) Bnpase ocTaBuTh Takoe oOpaienue 0e3 oTBeTa
10 CYyHIECTBY IIOCTABJICHHBIX B HEM BOIPOCOB U COOOIUUTH 3adBUTENIO O HEIOIMYCTHMOCTH
370ynoTpeOICHHsI TPABOM.

Ecii TeKCT MUCbMEHHOT0 00paleH s He MOAIaeTcsl IPOYTEH IO, OTBET Ha oOpalleHle He J1aeTCs 1
OHO HE TOJUIC)KUT HAIpABJICHUIO HA pPACCMOTPEHHE B TIOCYAApCTBEHHBLIM OpraH, OpraH MECTHOTO
CaMOYIpaBJICHHsI HJIM JIOJDKHOCTHOMY JIMIY B COOTBETCTBHUHU C UX KOMIIETEHLIUEH, O YeM B TCUCHUE CCMHU
JIHEN CO JIHs perucTpanuu obpalieHus cooOu@aeTcs rpaklaHuHy, HalpaBuBIIeMy O00palleHue, eCii ero
(haMIIUS ¥ TOYTOBBIN apec MOANAI0TCs IPOYTEHHIO.

B ciyuae, ecau TEKCT MMCBMEHHOrO OOpalleHus] He MO3BOJIAET ONPENENUTh CYTh IPC/UIOKCHHUS,
3asBJICHHS WJIH JKajJo0bl, OTBeT Ha oOpalleHue He [JaeTcsl M OHO He IIOJUIC)KUT HAMpPaBJICHHIO Ha
pPaccMOTpPEHHE B FOCYAapCTBEHHBII OpraH, OpraH MECTHOIO CaMOYIIPABJICHUs MK JOJDKHOCTHOMY JIMILY B
COOTBETCTBHH C MX KOMIIETEHIIMEH, O YeM B TEYEHHE CeMH JHEH CO IHS PEerucTpaluu oOpalieHus
coofImaercs rpaXK1aHuHy, HallpaBUBILIEMY oOpalleHue.

2.2.6. B ciydae, eciii B MIHCbMEHHOM OOpAlIeHHH TPaKIAHHHA COJIEPKUTCSA BOIPOC, Ha KOTOPDIH
€My HEOJHOKPATHO NaBaJMCh MHUCHMEHHBIE OTBETBHI 110 CYIIECTBY B CBA3M C paHEe HAIPaBJICMbIMU
oOpalleHHMsIMH, ¥ OpH 3TOM B OOpalleHHH He MPUBOASATCS HOBBIE JOBOJBI MJIHM OOCTOATENIHCTBA,
pykoBoautenb ['nmaBHoro ympasieHus (HauanbHuUK opraHa 3AI'C) nubGo Jnna, HMCHONHSIOWKE HX
00S3aHHOCTH, BIpAaBe MPUHATH pelleHHe O 0e30CHOBATEJPHOCTH OYEpPEeNHOro oOpaumieHus u
IPEKpPALICHHH TEPEeNUCKH C TpPaKJIaHMHOM I10 HaHHOMY BOIIPOCY IIPH YCJIOBHM, YTO yKa3aHHOE
obpallleHHe U paHee HampasisieMble oOpalleHus Hanpas/sUinch B ['aBHoe ynpasnenue (opran 3ATC).
O 1aHHOM pENIeHUH YBEIOMJISIETCS IPpaKIaHIH, HallpaBUBLIHI oOpalleHue.
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B cnyyae nocrymnenus B I'maBHoe ynpaBinenue (opran 3AI'C) uaM OOKHOCTHOMY JIMILY
IHCBMEHHOr0 OOpallleHHs, COJEpIKAIEro BOINPOC, OTBET HAa KOTOPBIH pa3MelleH B COOTBETCTBHH C
qacTeio 4 crateu 10 @enepansuoro 3akona Ne 59-d3 na opuumansHoM caiite ['1aBHOrO ynpasiieHus,
IpaXJaHUHY, HallpaBUBIIEMY oOpalleHHe, B TEYCHHE CEMH JHEH CO JHS perucTpauuu oOpallieHHs
coo0ImmaeTcst AMEeKTPOHHBIN aapec oduIMaNbHOrO caiita [TaBHOro ynpapjieHUs, Ha KOTOPOM pa3MelIeH
OTBET Ha BOIIPOC, NOCTaBJIEHHBIH B oOpallleHHH, NpH 3TOM obpalieHue, coiepxailee 00KajJoBaHHEe
CyAeOHOro peleHus, He BO3BpaIlaeTCsl.

2.2.7. Ecnu B oOpalleHHsX TpaxaH Hapsly ¢ BOINPOCAMH, OTHOCALIMMHUCH K KOMIICTEHIHH
['maBroro ympasnenusi (oprana 3AI'C) coxepixaTcst BOIPOCHI, pa3pelIEeHHE KOTOPbIX HaXOAMTCA B
KOMIIETEHIIUM pa3IMYHBIX OpPraHOB FOCYAApCTBEHHOH BJIAcTHU, OPraHOB MECTHOI'O CaMOYIIpaBJICHUs HJIU
JIOJDKHOCTHBIX JIML, KONMUU OOpalleHUsl HANpaBJIIOTCS B TEUCHHME CEeMM JHEH CO IHsS perucTpalud B
COOTBETCTBYIOLIME  TIOCYHApCTBEHHbIE  OpraHbl, OpPraHbl ~ MECTHOIO  CaMOYINpAaBJIEHHS  HIJIA
COOTBETCTBYIOIIUM JOKHOCTHBIM JIHIIAM.

2.2.8. Ecnu OTBeT 0 CyIIECTBY MOCTABJICHHOrO B 00pallleHHH BOIIpoca He MOXKET ObITh Jan 0e3
pa3riialeHusl CBeICHU, COCTABISIONIMX TOCYAAPCTBEHHYIO MJIM HMHYIO OXPaHSAEMYIO 3aKOHOM TaiHy,
rpaXJaHUHYy, HalpaBUBIIEMY oOpalleHue, coO0IIaeTcss O HEBO3MOXKHOCTH JaThb OTBET II0 CYLIECTBY
MIOCTABJICHHOT'O B HEM BOIIPOCA B CBSI3U C HEJIOMYCTUMOCTBIO Pa3IIalleHUs YKa3aHHBIX CBEJICHHH.

2.2.9. B ciyuae, eciid NMPHYHHBL, 110 KOTOPBIM OTBET MO CYLIECTBY IOCTABJICHHBIX B OOpalleHUH
BOIIPOCOB HEe MOT OBITh JaH, B IOCJIEAYIOUIEM OBUIM YCTPaHEHBI, IPaKJaHHH BIIpABE BHOBL HAIPAaBHTDH
obpamenne B [nmaBHoe ympasienue (opran 3AI'C) unm pykoBoauTenio [JiaBHOro ynpasjieHus
(navanpnuky oprasa 3AI'C) mu6o nunam, HCIOIHSIOMMM HX 00S3aHHOCTH.

2.3. [loaroroBka OTBETOB Ha OOpAILEHHS TPAKIAAH.

2.3.1. I'naBroe ynpasienue (opran 3AI'C) win pykoBoautesb ['1aBHOro ynpasieHus (HadyalbHHUK
oprana 3AI'C) nubo nuua, UCTIOMHSIOMHKE UX 00A3aHHOCTH

- obecreuynBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMOTpeHHe oOpaiienus, B
ciydae HeOOXOAUMOCTH - C Y9acTHEM IrpakJaHnHa, HAlPaBUBILIETo 00pallleHHe;

- 3aIpallliBaeT, B TOM YKCJIE B 3JIEKTPOHHOI (hopme, He0OXOJUMBIE Ul PACCMOTPEHHUS 00pallCHHUs
JIOKYMEHTBI ¥ MaTe€pUasIbl B IPYTUX TOCYIapCTBEHHBIX OpraHax, opraHax MECTHOIO CaMOYIpaBJICHUs U Y
MHBIX JIOJUKHOCTHBIX JIMI[, 32 MCKJIIOYEHHUEM CYJIOB, OPraHOB JO3HAHUS M OPraHoB IPEABAPHTEIBHOIO
CIIC/ICTBHS;

- IPUHUAMAET MEphI, HAIlPaBJICHHbIC HA BOCCTAHOBJICHUE MJIM 3alUTY HAPyLIEHHBIX IIPaB, CBOOO U
3aKOHHBIX HHTEPECOB I'pasKJaHUHA;

- 0000maer Juid BKIIOYEHHS B IPOEKT OTBETa TIPAXJIAHMHY IOJYYEHHBIE OT COMCIIOJHHTEIICH
IPeTOXKEHHS;

- IIOArOTaBIMBAET MUCHMEHHBIH OTBET 10 CYIIECTBY MOCTABJICHHBIX B OOpallleHHH BOIIPOCOB, 32
HCKITIOYEHHEM ClTydaeB, YKa3aHHBIX B 2.2.5 Hactosuiero [lonoxenus;

- yBEIOMJIET TpaKJaHHHA O HAIpaBICHUH ero obdpalleHus Ha pacCMOTpPEHHE B JIPyrou
rOCYJIapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYINpaBJICHHS WM HHOMY JIOJDKHOCTHOMY JIMIY B
COOTBETCTBHH € UX KOMIIETECHIIHEH.

2.3.2. Iocne paccMoTpenus pykosojautesieM [naBaoro ynpasnenus (HauanpHukoMm oprana 3AIC)
00 IHMIAMH, UCIIOJIHAIOMIUME UX 00S3aHHOCTH, IOCTYNUBIIUX OOpaIlEHHH I'paKIaH OHU IEepealoTCs
Ha MCIIOJHEHNE JOJDKHOCTHOMY JIMIY (JOJDKHOCTHBIM JIMLAM), YKa3aHHOMY (YKa3aHHBIM) B PE30JIIOLHH.

2.3.3. Tlo Kaxaomy OOpamIeHHIO B TEYCHHE TpeX IHEH JODKHOCTHBIM JHMIOM (IOJIKHOCTHBIMH
JMLAMH), OTBETCTBEHHBIM (OTBETCTBEHHBIMH) 3a PAacCMOTpPEHHE OOpallleHHus, IPUHUMACTCS OJHO U3
CIIEAYIOIIMX PEIICHUMN:

- O NPUHATHH K PacCMOTPEHHIO OOpalleHUs! [0 BOIPOCAM, BXOJAIIMM B KOMIIETEHIHUIO [ JIaBHOTO
ynpasnenus (oprana 3AI'C);

- 0 HANpaBJIeHHH [0 MPHHAIICKHOCTH B COOTBETCTBYIOLIME I'OCYJapCTBEHHbBIC OpraHbl, OpraHbl
MECTHOTO CaMOYIIPABJICHHUS, €CJIH 3aTPOHYTHIE BOIIPOCH! HE OTHOCATCS K BEACHHUIO [ JIaBHOTO yIIpaBiIeHHs
(oprana 3AI'C), c u3BeuieHHEM 00 3TOM 3assBUTEJIS;

- 06 ocraBienuu obpaienus 6e3 OTBeTa [PH HATHYHE OCHOBAHMH, YCTAHOBIECHHBIX MYHKTOM 2.2.5
HacTosiero [TonoxeHus, ¢ U3BeIeHHEM 00 3TOM 3asBUTEIS.



2.3.4. JIO/KHOCTHOE JIMLO (DO/DKHOCTHBIE JIMI@), OTBETCTBEHHOE (OTBETCTBEHHBIE) 32
paccMoTpeHHe oOpalieHus, MOArOTaBInBaeT (IOArOTABIMBAIOT) IIPOEKT OTBETA 3asBUTENIO, BU3UPYET
(BU3HMPYIOT) IPOEKT U COTJIACOBBLIBAET (COIIACOBBIBAIOT) €r0 B YCTAHOBJIEHHOM IOPSIZIKE.

Oteer Ha oOpamenue ogopmisercs Ha Onanke ['naBHoro ynpasnenus (oprana 3AIC) B
COOTBETCTBHH ¢ MHCTpyKuMelW II0 JeJONpOU3BOJACTBY B OpraHax HCIOJHHUTEJILHOW  BJIAcTH
Hukeropoackoit 06acTd U HMX CTPYKTYPHBIX MOApA3/ICICHHUSIX W IOIINHMCBIBACTCS PYKOBOAUTEIEM
['nasuoro ynpasienus (oprana 3AI'C) mu6o nuIamMu, HCHONHSAIOIMMH UX 00SA3aHHOCTH.

2.3.5. Orser Ha oOpamieHue Hampapisercss B (opme DIEKTPOHHOrO JOKyMEHTa II0 ajapecy
3JIEKTPOHHOI1 TI0YTHI, yKa3aHHOMY B o0palueHu, noctynusuieM B [taBuoe ynpasienue (opran 3AIC) B
GopMe BIEKTPOHHOrO JOKYMEHTa, M B NUCbMEHHOH (opMe 0 IOYTOBOMY ajpecy, yKa3saHHOMY B
obpamennu, nocrynupieM B [aBnoe ynpasienue (opran 3AI'C) B nucemennoit gopme. Kpome roro,
Ha noctynuBmee B IaBuoe ympasinenune (opran 3AI'C) obpamenue, coaepiaiiee Ipe/UIOKEHHE,
3asBJICHHE HJIH JKaio0y, KOTOpPbIE 3aTparuBaloT MHTEPECH! HEONPEAEIEHHOrO Kpyra JIHLl, B YaCTHOCTH Ha
oOpalenne, B KOTOpoM obxanyercst cynebHoe pelieHue, BEIHECEHHOE B OTHOLICHUH HEOIPEIS/ICHHOrO0
Kpyra JIMIl, OTBET, B TOM YHCJIE C Pa3bsCHEHHEM IOpsjKa 00XKaloBaHUs CyAeOHOTO PEIUCHHS, MOXKET
OBITH pa3MelieH ¢ cobmoaenuem TpeGoBanuii yactu 2 crathu 6 ®enepanproro 3akona Ne 59-03 na
oduuuanbHOM caiite [ 1TaBHOTO yIpaBJIeHuUs.

OTBeT Ha KOJUIEKTUBHOE OOpallleHHe Tpak/aH HapaB/IAeTCs Ha UM OJIHOrO U3 JIMIL, YKa3aHHBIX B
oOparennu (ecii B 0OpalieHHy He OrOBOPEHO KOHKPETHOE JIMIO, YIOJIHOMOYCHHOE 110JY4HTh OTBET Ha
oOparenue).

2.3.6. OOpamieHust TpakaaH CUYHUTAIOTCS pPELICHHBIMH, €CJIH PAacCMOTPEHbI M PEIICHBI BCC
3aTPOHYTHIE B HUX BOIIPOCHI, 10 HUM IMPUHATHI HEOOXOIMMBIC MEPBI U aBTOPAM JIaHbl OTBETHI.

2.3.7. OrBersl Ha OOpaleHus] TPaXK/IaH J0JLKHBI OBITh apryMEHTHPOBAHHBIMH, COJACPIKATH CCHUIKH
Ha HOPMBI 3aKOHOaTebeTBa Poccuiickoit ®eaepannn 1 Hikeropoackoit 00acti ¢ pasbiCHEHHEM 10
CYLIECTBY BCEX 3aTPOHYTBIX B HHX BOIPOCOB, a TaKKe COJCPKATh 4YETKOE Pa3bsACHEHHE IOps/Ka
00XaI0BAHHS IPUHATOTO PEIeHHs ¢ YKa3aHHeM OpraHa (10JDKHOCTHOIO JIHIA), K KOTOPOMY MOXKET OBITh
HarpasJjeHa xxauo0a.

2.3.8. JIOKyMEHTBI, CBA3aHHBIE C PAcCMOTpPeHHEM OOpalleHMil TpakaaH, MMEIOT CICLHAbHBIH
HHJIEKC U XPAHATCS OTJAEJIBHO.

2.4. TTopsi 10K XpaHeHUs] pacCCMOTPEHHBIX 00paIleH .

2.4.1. Jlena, gopmupyeMble M0 OOpauleHUsIM IPakKIaH B COOTBETCTBMH C HOMCHKJIATYPOH Jell,
XpaHATCS B TEYCHUE S JIET.

2.4.2. Ilpu GopMUpPOBAHUH JIe] IPOBEPSETCS NPABHUIBHOCTL HAMPABJICHUS JOKYMEHTOB B JIENIO, HX
KOMIIIEKTHOCTh. JIOKYMEHTBI B JelaX JIO/DKHBI —pacroyiaraTbCsi B XPOHOJIOTHYECKOM  IOPsIKE.
Hepaspemennple oOpaiieHust rpaxaaH, a TaKkKe HENpPaBUIbHO OQOPMIICHHBIC JOKYMEHTBI MO HX
HCIIOJIHEHUIO TIOIINBATH B JI€J1a 3aIpeIlacTCs.

[1I. Opranu3anus JMYHOIO NIpUeMa rpax/iaH

3.1. JIMuHbBIi IIpUeM TPaX/IaH M0 BOIPOCAM, OTHECCHHBIM K KOMIIETEHLMH [JIaBHOTO yIpaB/IeHHs,
TIPOBOIMTCS B LEJAX [OUIEP/KAaHHUs HEIIOCPEICTBEHHBIX KOHTAKTOB [ JIaBHOTO YIpaBJICHHs ¢ HACEICHHEM
M ONEpPAaTUBHOIO PpELICHHs aKTyaJbHBIX BOIPOCOB HA OCHOBE KaYeCTBEHHOIO M CBOCBPEMEHHOIO
paccMOTpeHHs 00palleH i, IpeUIoXKEeH I 1 5Kajno0 rpak/iaH.

[Tomemienne Ui OCYLIECTBIICHHs IPHEMa IpakIaH J0DKHO ObITh 060pY/I0BaHO B COOTBETCTBHH €
CAaHHTApHBIMH HOPMAaMH M paBHJIaMH, ¢ coOmrofieHneM mep OezomacHOCTH. JUIs HAlMCaHUA 3asBICHHS
HEMOCPEJCTBEHHO B [JIABHOM YIpPABJICHWM IPAXKJIAHAM OTBOJIATCS MeCTa, 00OpYJAOBAaHHBIC CTYIbAMH,
CTOJIaMH, KaHIEIAPCKUMHE TIPUHAJIEKHOCTIME U Oymaroii ¢opmata A4 it COCTaBICHUsA MTHChbMEHHDIX
oOparteHui.

B nomemenuy rpakJaHuH J0JDKEH MMETh JOCTYIl K OCHOBHBIM HOPMATHUBHBIM IIPABOBBIM aKTaM,
peryJIMpyIOLIMM [OJHOMOYHS 1 cepy KoMIeTeHIHH [JIaBHOro ynpaBieHHs.

3.2. JluuHbplii mpHeM TpaxkaaH B [JIaBHOM YNpaBICHHH BeJeTCs pykosoauresneM IraBHoro
yrpaBiaeHust (JIMLOM, HCIOJHSIOMMM €ro 00A3aHHOCTH) M JIMLOM, YHOJHOMOYCHHBIM Ha IMPOBEACHHC
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JIMYHOrO mpueMma B [JIaBHOM yINpaBJIeHHH, Ha3HAYe€HHBIM IpHKa3oM [7aBHOro ynpasienus (nanee —
YIIOJIHOMOYEHHOE JIMI0), HA OCHOBAHHH Ipe/IBAPHTENIBHON 3allMCH Ha IpHeM 1o tenedonam ['naBHoro
yIpaBJyieHHs TUOO0 O agpecy MeCTOHAX0XK/AeHus [ TaBHOrO ylpaBeHHs.

JlnuHbIi TpreM rpakaad B [ TaBHOM yIpaBieHHH IPOBOJUTCS COrTIACHO IpaUKy JIMUHOIO IpHeMa
rpaxJaaH B [ TaBHOM yIpaBJIeHUH, pa3MEIIeHHOMY Ha o(pHLHAIIBHOM caiiTe [ 71aBHOro ynpasjieHus.

WNupopManuss o JMYHOM IpHEMe TpaXJaH pa3Melnaercs Ha oQUIHaIbHOM caiite [J1aBHOro
yIpaBJieHHs, a TaKkKe Ha MHPOPMAIMOHHBIX cTeHaax B [1aBHOM ynpasieHuu (opranax 3AI'C) m mHBIX
MecTax, JIOCTYIHBIX JUIS TOCETUTEEH.

3.3. OtTBeTcTBEHHOE JIOJDKHOCTHOE JHI0 [71aBHOro yInpaBi€HHs, OCYLIECTBISAIOUICE 3alKCh
3asiBUTEICH Ha JIMYHBIA MPHEM K PYKOBOJHUTENIO [J1aBHOro yrnpapieHHs (JIMIlY, HUCIOJIHSAIOLIEMY €ro
0053aHHOCTH) JTUOO YIIOJTHOMOUYEHHOMY JIMILY, HH(POPMUPYET 3asBUTEIIS O JaTe, BDEMEHH, MECTE MPHEMa,
JIOJDKHOCTH, (haMHJIMH, UMEHH M OTYECTBE JOJDKHOCTHOIO JIMLA, OCYIIECTBIISIOIIErO IPUEM, a TaKxkKe
ocyecTiseT GopMHpPOBaHHE HEOOXOAUMOH JUIsl IpHeMa HH(POPMaIHH.

3.4. Ilpu ocywmIecTBJICHHH 3alHCH Ha JIMYHBIM IPHEM K PYKOBOAMTENO [JlaBHOro yrpasjieHus
(7M1y, HCTIOJTHSIONMIEMY €ro 00s13aHHOCTH) MO0 YIIOJIHOMOYEHHOMY JIMIY, OTBETCTBEHHOE JODKHOCTHOE
o ['aBHOrO ynpasiieHHs, OCYIIECTBIISIONIEE 3aMIUCh 3asBUTEIICH Ha JIMYHBIN [IPUEM K PYKOBOJHUTEIIIO
[aBHOrO ympasjieHus: (JIMIly, HCIIOJHSIOMIEMY ero OOsS3aHHOCTH) JHOO YIOJIHOMOYEHHOMY JIHILY,
OCYLIECTBIISET y4eT obpauienuii rpakaan B JKypHasie Ju4yHOro mpuema rpaxiaan (nanee - JKypnan),
¢dbopma kotoporo npeaycmorpena [Ipunoxkennem 1 k nHacrosmemy Ilonoxenuro.

3.5. OTBeTCTBEHHOE JIOJDKHOCTHOE JMI0 [71aBHOro ynpaBieHHs, OCYLICCTBIIAIONICE 3aIKCh
3asBUTEJICH Ha JIMYHBIM MpHeM K PYKOBOIMTENO [J1aBHOro ympasieHMs (JIMILy, HUCIOJHSIOMIEMY €ro
00513aHHOCTH) JIMOO YIOJIHOMOYEHHOMY JIMILY, HALPABJIsieT PyKOBOAUTENIO [ 1aBHOrO ynpasjieHus (Juily,
HCIIOJIHSAIOIIEMY ero 00s3aHHOCTH) JINOO YIIOJTHOMOYEHHOMY JIMILY KapTOUKH JTHYHOIO MpUeMa IpaskIaH ¢
IPHJIOKEHHEM UMEIOIIUXCSI MaTepHaJIOB 110 pacCMaTPUBAEMOMY BOTIPOCY.

3.6. B ciayuae HEOOXOAMMOCTH PYKOBOAMTEIb [JIaBHOrO ympasjieHMs (JIHMIO, MCIOJHSIOUIEE ero
00s13aHHOCTH) JIUOO YIOJIHOMOYEHHOE JIMIIO JAeT MOPYYEHHs JOJDKHOCTHBIM JIMIAM COOTBETCTBYIOLIMX
CTPYKTYPHBIX TOJpasjielieHnii [J1aBHOro ympapjieHHst O IMOJATOTOBKE HEOOXOIAMMBIX MaTepHANIOB 110
paccMaTpuBaeMOMYy BOIPOCY K JlaTe pHeMa.

3.7. Tlo pemenuio pykoBoguTesisi [JIaBHOrO yrpasiieHus (JIMIA, HCIOIHSIOWIErO ero 00sA3aHHOCTH)
60 YIIOJHOMOYEHHOTO JIMLA K YYaCTHIO B IIPOBEACHHH UM IIPUEMa IPayK/IaH MOTYT IPUBJICKATLCSA HHBIC
rocy1apCTBEHHBIE Mpa)kJIaHCKHUE ciy)Kalue [ J1TaBHOro yrnpasjieHus.

3.8. Ilpu nuYHOM NpHeMe TPaKAaHHH MPEABSBISET JOKYMEHT, YIOCTOBEPSIOUIHH €ro JINYHOCTD, a
Taioke (IpH HEOOXOAMMOCTH) JAOKYMEHTHI, 0OOCHOBBIBAIOLINE M MOsACHAIOIME CyTh oOpamenus. Ha
OCHOBAaHHM JTHX JIOKYMEHTOB O(OpMIIIeTcsl KapToyka JIMYHOIO IIpHeMa TpaxJIaHUHA COIJIaCHO
[Tpunoxenuio 2 k HacrosmeMy Ilonoxenuro.

[paxkpaHe INpUIJIAIAIOTCS HA IpUeM B Iopsake ouepeaHoctd. IlpaBom Ha I1epBooyepe/HOM
NUYHBIE npueM o6nanaiorT Berepanbl Bemukoit OTedecTBEHHOH BOHHEI, BeTepaHbl 0OEBBIX JCHCTBHI,
MHBINBI TEPBOIl TPYNIBl U MX OIEKYHbI, POJAMTENIH, ONEKYHbl M IIONEYMTENH JCTCH-HHBAIHIOB,
OepeMEHHBIE JKEHIMHBI, POAUTEH, SIBUBIIHECS HA JMYHBIH pueM ¢ peOeHKOM B BO3pacTe JI0 Tpex JIeT,
MHbIE KaTeropuH IpakaaH B COOTBETCTBHH C 4acThio 7 crathy 13 denepanbnoro 3akona Ne 59-03.

3.9. Bo Bpems JMYHOrO MpHeMa IpakKIaHHH MOXKET CJeNaTh YCTHOE 3asBjieHHE JIMOO OCTaBHTDL
IHCbMEHHOE o0palieH e Mo CyIeCTBY TOCTaBICHHBIX HM BOIIPOCOB, B TOM YHCJIC B LEJISAX IPUHATHS MEpP
110 BOCCTAHOBJIEHHIO MJIM 3aIIUTE €ro HapyIIeHHbBIX IpaB, CBOOO/ H 3aKOHHBIX HHTEPECOB.

Cozepikanue yCTHOro oOpalleHHus TIpaX/JaHHHA 3aHOCHTCA B KapTOYKy JIMYHOrO IpHeMa
rpaxkjanuna. B ciyuyae, eciii H3JIOKEHHBIE B yCTHOM oOpalieHuH (akTbl ¥ 00CTOSTEILCTBA SBIISIOTCH
OYEBHHBIMH M HE TPeOYIOT JOMOJHUTEIbHOI IPOBEPKH, OTBET Ha OOpallleHHe ¢ COTNIacus rpakaannHa
MOJKET OBITh JIaH YCTHO B XOJI€ JIMYHOTO IPHeMa, O YeM JIeIaeTcsl 3aliCh B KapTOUKe JIMYHOro npuema. B
OCTANILHBIX CTydasX JaeTcsl MUCHbMEHHBIH OTBET [0 CYIIECTBY MOCTABICHHBIX B OOpallleHHH IPpaXkIaHHHA
BOIIPOCOB.

[TuceMennble 0OpaleHus rpaXk/aH, MPUHATEIE B X0/I€ JIMYHOrO MPUEMAa, MOJUICKAT PEruCTpallui 1
PAcCMOTPEHHIO B YCTAaHOBJIEHHOM HacTosmuM Ilonoxenuem mnopsake. O NPHHATHH IHCBMEHHOTO
o0paleHust rpaXk/IaHuHa IIPOU3BOIAMTCA 3aMIUCh B KAPTOUKE JIMYHOTO IpHeMa.
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3.10. Ecnam mnocraBieHHBIE TpaKAaHHHOM BONPOCHI HE BXOAAT B KOMIIETEHIHMIO [J1aBHOrO
YIPaBJICHUS, TPAKIaHHHY JAeTCs pa3bsICHEHUE, Ky/Jla U B KAKOM IOPSIIKE eMy CIIeAyeT 00paTUThCA.

B Xxozme nmuHOro mpuema rpaxJaHMHy MOXKeT OBITb OTKa3aHO B JajbHEHIIeM pacCMOTPEHUH
o0pallenus, eciiu eMy paHee ObUI JaH OTBET 10 CYIIECTBY ITOCTABJICHHBIX B 00palIeHHH BOIIPOCOB.

3.11. B cnyuasx, eciu Ha JIMYHOM IpHeMe BO3HHKAIOT HOBBIE BOIIPOCHI U OOpAIlleHUs, KOTOpPBIE HE
MOTyT OBITH pEIIEHbl HEHNOCPEJCTBEHHO BO BpeMsl IpHeMa, IPXJAHHHY Mpe/UlaracTcss OCTaBHThH
3adBJICHHE B IHCBMEHHOH (opme, KOTOpoe B YCTAHOBIEHHOM HacTosmuM IlonoxxenueMm mopsiake
IOJIUIEXKUT PETUCTPALMH U [IOCIIEAYIOIEMY HAllPAaBICHUIO HA PACCMOTPEHHE U Pa3pelleHue 110 CyLIECTBY
CTPYKTYPHBIMHU NOAPa3AeIeHUsIMH [ TaBHOTO yIIpaBIeHUs B COOTBETCTBUH C UX KOMIIETCHLIHUEH.

IV. KonTtpons u 06001ieHne pe3yapTaToB padboThl
10 PAaCCMOTPEHHIO 0OpameHuii rpak/ia

4.1. KoHTposo mojexaT Bce 3aperucTpUpoBaHHbIe 00pallieH s MpaX1aH.

Kontpons 3a mnocTynuBmHMM oOpamieHHeM HauMHAeTCs C MOMEHTa €ro perucTpalud |
3aKaHYMBAETCs [IPH PErUCTpallK OTBETA €ro aBTOpY.

4.2. Kontpone 3a coOJNIOJICHHEM CpPOKOB H IIOJHOTOH paccMOTpeHMs oOpalleHuil rpakian
OCYLIECTBIISICTCS PYKOBOJUTENISIMU CTPYKTYPHBIX IOApa3/iesieHuii ['1TaBHOrO yIIpaBiIeHHUs.

4.3. Kontponb 3a coOmoieHueM CpOKOB PacCMOTpPEHHs 0OpallleHUil rpakaaH OCYLIECTBISAETCS Ha
OCHOBaHMH cBelleHHi, cogepxkammxcs B ECO/IJ] n cooTBeTCTBYIOMUX XKy pHAJIaX.

Havanom cpoka paccMoTpeHust oOpalieHMH TIpaxJaH CUUTAeTCsd JEeHb HX PErHCTpalyH,
OKOHYaHHEM - JIEHb PErHCTPallii NMCbMEHHOTO OTBETA.

4.4. KoHTpoJib 3a peleHrueM BOIPOCOB, COJIEPIKAIIUXCS B 00pallleHUsIX I'paklaH, OCYIIECTBIIAETCA
Ha OCHOBe MH(pOpMALMM O pe3yibTaTax paccMOTpeHHs OOpallleHUuH TIpakaaH, I10JrOTaBIUBAEMO
CTPYKTYPHBIM  TNOJpasjesieHueM [ JIaBHOrO  ynpaBlIeHHMs, OTBETCTBEHHBIM  3a  OpPraHU3alHIO
JIEJIONIPOU3BO/ICTBA U JIOKYyMeHT0000poTa B [ 1aBHOM yIpaB/IEHUH.

OOparieHus rpakaaH CHCTEMATHICCKH aHAJIM3UPYIOTCS YIIOJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHLIM
3a mpueM o0pallleHui, 1o CIeyIOUUM HallPaBICHUAM:

- KOJINYECTBO PACCMOTPEHHBIX 00palleHHii;

- OJTHOTA (TIOJTHOE JIM YaCTHYHOE YOBJIETBOPEHHE 00palleHus) U CBOEBPEMEHHOCTE PACCMOTPCHHS
olOpaleHuii rpax/zian;

- co0JI0ZICHHEe CPOKOB pacCMOTpeHUs 00palleHus Tpax/ial, X repeaapecanu.

4.5. Cusarue oOpamieHus C KOHTPOJIS OCYIIECTBIISET PYKOBOAUTENb [JIaBHOrO ynpaBliCHUS
(navanpHuk opraHa 3AI'C) nubGo nuua, ucnonsstonme ux o0s3aHHOCTH. ITpoMexyTouHbli OTBET Ha
obpalieHne WJIH IIepernopydeHrue HCIOJIHEHUs OoOpalleHus JpyroMmy JOJDKHOCTHOMY JIMIY —HIJIH
CTPYKTYpPHOMY IOJIpa3/ieieHuIo [ ITaBHOTO yIpaBiieHusl He SBJISIeTCS OCHOBAHUEM JULA CHATHS 00palieHus
C KOHTPOJIAL.

V. 3aKIi09uTeIbHBIC TOJIOKEHUS

5.1. Wcnonp3oBanne W pacrnpocTpaHeHre HHQOPMALUMH O YacTHOM JKM3HM IpaxkJaH, CTaBIICH
M3BECTHOMU B CBSI3H ¢ UX O0OpaleHHusMH, 0e3 corjlacus 3TUX IpakJaH He JO0IyCKaeTCsl.

5.2. Bompocel 10 pacCMOTpeHHIO oOpalleHui rpax/jiaH, HEyperyJIMpoBaHHbIC JIaHHBIM
[TonoxeHneM, pemIaloTcst B COOTBETCTBHH ¢ JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM —Poccuickoi
®enepanuu. ».



