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YTBEPXJEH
IPUKa30M MUHUCTEPCTBA
COLMAJIBHOW TIOJIMTUKU
Huxeropoackoit odmactu

or 17.06.2024 Ne 505

IMopsinok nmpeaocTaBeHUsI COUATBHBIX YCJIYT
B MOJIyCTALlMOHAPHOI popMe COUMATILHOTO 00CIY:KUBAHMS

1. O0mme mMoJI0KeHu s

1.1. TlopsimoK mpenocTaBIEHUS] COLMAIBHBIX YCIYT B MOJYCTallMOHAPHOW
dopme couumansHOro oOcnyxkuBaHus (nanee — Ilopsaok) ompenenseT mpaBuia
NPEIOCTaBICHUS COLMAJIBHBIX YCIYr B IMOJYCTAallMOHAPHOW (PopMe COIMaIbHOIO
oOcnykuBaHus rpaxkaanaMm Poccuiickoit Denepanuiv, MHOCTPAHHBIM I'paKJaHaM U
munaMm  0e3  TpakJAHCTBA, TIOCTOSHHO  MPOKMUBAIOIIMM HAa  TEPPUTOPUHU
Huxeroponckoii obnactu, OekeHIlaM, KOTOpble NpU3HAHBI HYXKIAIOMIMMHUCS B
NOJyCTAlIMOHAPHOW  (opMe  COIMAIBHOIO  OOCIY)XMBaHUSI U KOTOPBIM
IPEAOCTABIISIETCS colaibHas yciyra WIH COIMaJIbHBIC YCIyTH
(manee — Moy4yaTeNH COIUATBHBIX YCIIYT).

1.2. CommansHoe 00CITy>)KMBaHKE B MOJTyCTAIlMOHAPHOU (OpPME COIUATBLHOTO
00CITy>KMBaHMsI BKJIIOYAET B CeOs MEATEIbHOCTD IO MPEIOCTaBICHUIO COLIMATBHBIX
yCIIYI MOJy4YaTeNsiM COLMANbHBIX YCIYr, KOTOpas HamlpaBlieHa Ha YIy4dlICHUE
YCIIOBHUM UX JKU3HEIEATEIBHOCTH.

1.3. Tlpu ompeneneHUN HEOOXOIUMBIX TPaXKAAHUHY BHUJIOB COLIMAIBHBIX
yCIyr, TPENOCTaBISIEMBIX B  IOJYCTAallMOHApPHOW  ¢GopMe  COIHMAIBHOTO
O0OCITy>KMBaHMSI, YYHUTHIBACTCA HYKIA€MOCTh TIOJNydaTessl COLMAIBHBIX YCIYT
B TIOJyYEHUM TaKUX YCIYT, Xapakrep OOCTOSTENbCTB, KOTOPHIE YXYAIIAIOT
WIM MOTYT YXYALIUTh YCIOBUS €r0 JKU3HEAESITEIbHOCTH.

1.4. IlpemoctaBieHue CONHMAIBHBIX YCIyT B TOJyCTallMOHapHOW (opme
COLIMATBHOTO OOCITYKMBAaHUS OCYIIECTBISETCS B COOTBETCTBUU CO CTaHIIAPTOM
COIMANIBHBIX YCIYT, MPEAOCTABISIEMbIX B MOIYCTAIMOHAPHON (pOopME COIUATBHOTO
oOcnyxxuBanus (nanee — CTanmapr).

1.5. Tlousarus, ucnonnb3dyemble B Ilopsimke, MpUMEHSIOTCSA B 3HAYCHUSX,
ompeneneHAbIx DeaepanbHbIM 3aKOHOM OT 28 mekabps 2013 1. Ne 442-@3
«O0 ocHOBax coluMagbHOro 00CHYyKHMBaHUS rpaxaaH B Poccuiickoit @enepanuny,
3akonom Huxeropoackoit odsnactu ot 5 HostOpst 2014 1. Ne 146-3 «O comuanbHOM
oOcmyKrBaHHUM Tpakaan B Huskeropoackoit o0macTu.

2. ITocTaBIIMKH COLMATBHBIX YCJIAYT
2.1. Tlopsmox oOsi3aTeneH JJis MCIOJIHEHHS BCEMH TOCTaBIIUKAMU

COIIMATBHBIX YCIYTr HE3aBUCHUMO OT HUX OpPraHU3alMOHHO-NIPABOBOWM (OpPMBHI,
MPEAOCTABISIONIMMU  COLMANIbHBIE YCIYIM B  MOJyCTalMOHapHOU  (opme



COIMATILHOTO OOCTYKMBaHUSI MOJTyYaTesIsiM COUANIbHBIX ycayr B Huxeropoackou
00JacTH.

2.2. TlocTaBmIMKaMU COIMANIBHBIX YCIyr B MOJyCTalMOHApHON (opme
COIMATIBLHOTO 00CITYKMBaHUs Ha TeppuTOprr Huxkeropoackon 061acTu sIBIASIOTCS

1) OpraHu3aiuu COLMAJIBHOTO 00CITyKUBaHUS, BKJIIOUCHHBIE
B HOMEHKJIATYpy OpraHu3aluid COLMaIbHOro oOciyxuBaHus B Hiubkeropoackoit
o0JlacTu, YTBEPXKICHHYI0 TMPUKA30M MHHUCTEPCTBA COIMAIBHON TOJUTUKHU
Huxeroposckoii obnactu ot 6 gexkadps 2021 r. Ne 900:

HEHTP COIMAIBLHOTO 0OCITY)KMBAHUSI HACEJIICHUS, B TOM YUCJIE KOMIUICKCHBIH;

IEHTP COLMAIBHOTO OOCIYyKMBaHHUS TpaXJaH TMOXWIONO BO3pacTa
Y MHBAJIUJOB;

WHBIE OpraHu3allid, OCYIISCTBISIONIME COLUAIbHOE OOCITY>KUBaHUE
B MOJTyCTallMOHApHOU (popme;

2) HEerocyaapCTBEHHbIE (KOMMEpUYECKHME M HEKOMMEPUECKHE) OpraHu3aIuu
COIIMATIBHOTO  OOCIYXMBaHHS,  OCYIIECTBIAIONIME B  paMKax  YCTaBHOM
NEATEeIILHOCTH MOTyCTal[MOHAPHOE COIHMAIbHOE 00CITYy)KHBaHHUE;

3) WH/IUBUyaIbHbIC NpeaNPUHUMATEIIH, OCYILIECTBIIAIOLINE
MOJIyCTallMOHAPHOE COITMaIbHOE 00CITyKUBaHUE.

2.3. TlocraBuiuku CcomUAIBHBIX YyCIyr B MOJycTallMOHApHOW (opme
COITMATBHOTO 0OCITY>)KMBaHHS OCYIIIECTBIISIOT CBOIO JEATEILHOCTh B COOTBETCTBUH
C 3aKOHAMM M HHBIMH HOPMAaTUBHBIMHM IPAaBOBBIMH aKTamMu Pocculickoil
®deneparnuu 1 Hukeroposckoit o61acTy.

2.4. Ilpu npeaocTaBlieHUH COLMAIIBHBIX YCIYT B MOJIYyCTallMOHAPHOU (opme
COLIMAJIEHOTO 00CITY>KMBAHMS TOCTABIIMKHN COILIMANIBHBIX YCIYT O00s3aHbI:

1) cobmronaTh mpaBa 4yeioBeKa U IpaKIaHUHA;

2) obecrneuyrnBaTh HEMPUKOCHOBEHHOCTh JIMYHOCTH U 0OE€30MacHOCTH
NOJIy4YaTeNneil COIUaNbHbIX YCIYT;

3) obecneynBaTh O3HAKOMJICHME TIOJIy4aTelied COLMAIBHBIX  yCIyT
(npencraBuTened) € MPaBOYCTAHABIMBAIOMIMMU JOKYMEHTAMH, Ha OCHOBaHUH
KOTOPBIX MOCTaBUIUK COLUAIBHBIX YCIYT OCYIIECTBISET CBOIO AEATEIbHOCTD;

4) obecrieuynBaTh COXPAHHOCTH JIMYHBIX BEIICH M IIEHHOCTEH IMoJydaTeiaei
COLMAJIBHBIX YCIIVT;

5) OpenocTaBiATh MOJYYaTeIsIM COIMAJBHBIX YCIYr  BO3MOXXHOCTh
MOJIb30BAThCS ~ YCAyramMM  CBsI3W, B  TOM  4uciie  UHPOPMALMOHHO-
TEJICKOMMYHUKAIIHOHHOU ceTU «HTEpHET», MOYTOBOU CBSI3H;

6) nHOOPMUPOBATH MOTYUYATEICH COMUATBLHBIX YCIYT O MPaBUIIAX TOKAPHOU
0€30MacHOCTH, HKCILTyaTaIMH MPEOCTABISIEMBIX TPUOOPOB U 000PYIOBAHNS;

7) obecrieunBaTh MOMy4YaTENISIM COIMAIBHBIX YCIYT YCJIOBHUSI TPeOBIBaHUA,
COOTBETCTBYIOIIUE  CAHUTAPHO-TUTHEHUYECKHUM  TpeOOBaHUSAM, a  TaKxKe
HaJJIEXKAIIUN YXO/I;

8) HCHONHATH HHBbIE OOSI3aHHOCTH, CBSI3aHHBIE C peaiu3aluen mnpas
MOJIy4aTeNed COLMAJIbHBIX YCIYr Ha COLMAIbHBIE YCIYTM B IOJYCTallMOHAPHOU
dbopMe colmaabHOro 00CTYKUBAHUS.

2.5. Ilpu npenocTaBI€HUH COLUUAIBHOIO OOCITYXHUBAHUS TOJy4aTEIo
COIMAIBHBIX YCIYT 00€CTIEYMBAIOTCS

1) Hagmexanm yxos;
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2) Ge3omnacHble YCIOBHS MPEIOCTaBICHUS COLMATBHBIX YCIYT;

3) cobmoaeHne TpeOOBaHUM U MPABUII MOXKAPHOUM OE30MACHOCTH;

4) coOmroieHne TpeOOBaHMIA rocyJapCTBEHHBIX CaHUTApHO-
AMUEMHUOIOTUUECKUX TIPABUI U HOPMATUBOB.

2.6. Jlns WHBAIMIOB W JPYyrUX JIMIl C YYETOM OrpaHUYCHUH UX
KUBHEACATEIbHOCTH  MPU  TMPEJOCTaBICHUM  COLMAJIBHBIX  YCIyr B
MOJIYCTaIlMOHAPHOHN (popMe coLMaIbHOrO 00CITYy>)KMBaHUS MOCTABIIMUK COIIMAIbHBIX
yCIYT JOJKEH 00ECHeurTh CIAEAYIOIIHUE YCIOBHUS JOCTYNHOCTH MPEIOCTABICHHUS
COLIMATIBHBIX YCIIYT:

1) BO3MOXHOCTb CONPOBOXKJICHUS TMOJyYaTess COLMAIBHBIX  YCIyT
IpU TEPEABMIKEHUH MO0 TEPPUTOPUU OPTraHU3alUKU COLMAIBHOTO OOCITYyXKHUBaHUS,
a TakKe MPU MOJIb30BaHUU YCIYTraMu, MPEOCTaBIsIEMbIMHU TAKOW OpraHu3alluei;

2) BO3MOXHOCTh JUJISI CaMOCTOSITEJILHOTO TEPEABUKEHUS IO TEPPUTOPUU
OpraHU3aIlii COLMAIIBHOTO OOCIYy>XKHWBaHUSA, BXOJa, BBIXOJAa M TMEPEMEIICHUS
BHYTPH TaKOW OpraHu3anvd (B TOM YHCJE JJis TEPEIBIKCHUS B Kpeciax-
KOJISICKAX), JUIsl OTJbIXa B CUASYEM IOJOKEHUH, a TaKKe JIOCTYITHOE pa3MelIeHHe
0o0opy1I0BaHMS U HOCUTENEH nH(DOpMaIINy;

3) nyOiupoBaHHE TEKCTOBBIX COOOIIEHUNM TOJIOCOBBIMH COOOIICHUSIMH,
OCHAIIICHUE OpraHU3aIlMy COIMAIBLHOT0 OOCTY>KMBAHUS 3HAKAMU, BBITIOJIHCHHBIMU
penbedHO-TOUeuHbIM ImpudTOM bpaiinsg, o3HaKOMJIEHHE C WX TOMOIIBI C
HAJMUCSAMHU, 3HAKaMd W HMHOW TEKCTOBOM U rpadudeckoit wmHbopManuer Ha
TEPPUTOPUM TAKOW OpraHU3alMM, a TakXKe JOMycK THU(IOCYPAOIEePEBOIUNKA,
JIOIYCK COOaK-MTPOBOTHUKOB;

4) nyOnupoBaHUE TOJOCOBOM HWH(OpMAIIMU TEKCTOBOM WH(MOpPMAIIUEH,
HaAONUCAMU W (WIM)  CBETOBBIMHM  CUTHaJIaMH, HWH(OPMHUpPOBAHHE O
IPEAOCTABISIEMBIX COLUANIBHBIX YCIIyrax ¢ UCIOJIb30BAaHUEM PYCCKOrO KECTOBOTO
si3bIKa (CypJionepeBoa), AOMyCK CYyp0ONepeBOAUNKA;

5) oka3zaHue UHBIX BUAOB MOCTOPOHHEN TOMOIIH.

2.7. TlocTaBIIMK COLMAJIBHBIX YCJIYT BIpaBe OTKa3aTh (IPUOCTAHOBUTH)
NOJIyYaTeNI0 COLUMAIBHBIX YCIAYr B NPEJOCTaBICHUU COLUUAIBHBIX YCIYT B
MOJIYCTAIMOHAPHON (opMe COMHMATBHOTO OOCTY>KMBAHHMSI, B TOM YHCJIE BPEMEHHO,
B cClly4ae HEMNPEACTaBICHUS TMOJy4yaTeJeM COLUUAIBHBIX YCIYr JOKYMEHTOB,
HEOOXOIUMBIX ISl IPEAOCTABICHUS COIMAIBHBIX YCIIYT, YKa3aHHBIX B MyHKTE 4.3
[lopsinka, KOTOpblE TMONy4YaTelb COLUHUAIBHOW YCIYTM B COOTBETCTBUU C
3aKOHO/ATEICTBOM 00513aH MPEAOCTABUTD JTUYHO.

2.8. OcHOBaHUSIMU MPEKpAIICHUs] MNPEIOCTABICHUS] COLMUAIBHBIX YCIYT
B MTOJTyCTaIMOHAPHOHN (hOpME COIMATBLHOTO 00CTY>KUBAHUS SBIISIOTCS :

1) nmucbMeHHOE 3asiBJIEHUE IMOJNy4yaTeash COLMAJIbHBIX YCIyr 00 OTKasze
B TIPEIOCTABJICHUH COITMAIBHBIX YCIYT B MOJYCTAIMOHAPHON (pOopME COIUATHLHOTO
00CTy>KWBaHHS,

2) OKOHYaHHE CPOKa MPEJOCTABJICHUS COLIMATIBHBIX YCIYT B COOTBETCTBUU
C MHJIMBHUIYaJIbHON MPOrpaMMOi U (KJIM) UCTEUEHUE CPOKA JIEUCTBUS JOTOBOPA;

3) HApYLIEHUE M0JIy4YaTesIieM COLIMAJIbHBIX yCIyr YCJIOBHI,
MPEAYCMOTPEHHBIX JOTOBOPOM;

4) cMepTh ModyyaTesss COUUAIbHBIX YCIYT WK JUKBUAAIUS (TIpeKpalieHme
NEATEeNbHOCTH ) TOCTABIIIUKA COIUATIBHBIX YCIIVT;
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5) peuieHue cyaa O MPU3HAHUU MOJTy4aTessl COLMAIBbHBIX YCIYr O€3BECTHO
OTCYTCTBYIOUIUM WJIH YMEPILHM;

6) ocyXJIeHue MoayyaTess COLMAIbHBIX YCIYyT K OTOBIBAHWIO HaKa3aHHs B
BU/IE JIUILIEHUS CBOOO/BI.

2.9. OcHOoBaHMEM NJI OTKa3a, B TOM YUCJIE BPEMEHHOIO, B IPEIOCTABIECHUN
COLIMAJIBHBIX YCIYr B TMOJYCTallMOHAPHON (OpME COIMAIBHOTO OOCITYKUBaHUS
MOXKET SIBJISATHCS HATMYME MEJUUMHCKUX IMPOTUBONOKA3aHUM, MEpeUeHb KOTOPBIX
yTBep)kaeH lIpukazom MunucrepcTsa 3apaBooxpanenus Poccuiickoin denepanun
or 2 wmas 2023 1. Ne 202H «OO0 yTBEpKIEHUU TNEPEUHS MEAUIMHCKUX
NPOTUBONOKA3aHUH, B CBSI3U C HAIMYMEM KOTOPBIX IPakIaHUHY WIH MOJIy4aTelto
COLIMAJIBHBIX YCIYI MOXET OBbITh OTKa3aHo, B TOM YHCIE BPEMEHHO, B
NPEIOCTaBICHUN COLMAIBHBIX YCIYr B (POpME COIMAIBHOTO OOCTY>KHBAaHMS Ha
JOMY, WIM B TOJyCTallMOHApHON ¢opme, WIM B CTalMOHAapHOW Qopme,
a Takxke (OpMbl 3AKIIOYEHMS] YMOJIHOMOYEHHOW MEIUUMHCKOW OpraHU3aluu
0 Hanmu4uu (00 OTCYTCTBUM) TaKUX MPOTUBOMOKA3AHUN.

2.10. B caywae, ecnu rpaxiaHuHy WM IOJY4YaTEI0 COLUMAIBHBIX YCIYT
OTKa3aHO B TPEJOCTABICHUH COLMAIBHBIX YyCIyr B (opmMe COIMalIbHOrO
o0CIy>KMBaHMs B TIOJyCTAIlMOHAPHON (popMe B CBA3U C HAIMYUEM MEIAMIIMHCKUX
IPOTUBONOKA3aHUH, MTOCTABIINK COLUATIBHBIX YCIYyT HHPOPMUPYET METUIIUMHCKYIO
OpraHu3aldi0 1O MECTY JKUTEJNbCTBA W (WJIM) MpeObIBaHUS TpaKJaHUHA WIH
HOJyyaTessl COLUAIbHBIX YCIYI O HEOOXOAMMOCTH OKa3aHHS €My MEIUIMHCKOU
IOMOIIM, B TOM 4YHCJIE€ MEAUIMHCKOro HabOmoneHus. llpu pasButun
KU3HEYTPOXKAOIINX COCTOSIHUM MOCTABIINK COLMAIBHBIX YCIIYT BBI3BIBAET CKOPYIO
MEIULUHCKYIO TOMOILb.

2.11. Otka3, B TOM 4HCII€ BPEMEHHBIH, B MPEJOCTABICHUU COIMATIbHbBIX
yCIyr B MOJIyCTallMOHAPHOM (popMe MOCTABIIMKOM COLMAJIbHBIX YCIYT BO3MOXKEH
TOJBKO IIPM HAJM4YMM COOTBETCTBYIOLLEIO 3aKJIIOYEHHS  YIOJHOMOYEHHOMH
MEIULIMHCKON OpraHu3alrH.

2.12. IlpenocTaBieHrue CONMMAIBHBIX YCIYT B IOJyCTaIlMOHApPHON (opme
COLIMATBHOTIO OO0CIIYy)KMBaHHsSI BO300HOBISETCS IOCHE MOJYYEHHUS 3aKIIOUYCHMS
YIOJIHOMOYEHHOM MEIMIMHCKON OpraHu3amul 00 OTCYTCTBHM MEIMLIHUHCKHX
MPOTUBONOKA3aHU, YKa3aHHbBIX B IyHKTe 2.9 [lopsaka.

3. lHouay4yareau COUUAIBHBIX YCJIYT

3.1. CommanbHple YCOyrd B TMOJYCTAallMOHAPHOW (OpME CONUATHLHOTO
00CTy)KWBaHHSI TIPEOCTABIISIIOT MOIYYaTENIsIM COMMMATBHBIX YCIIYT U3 YHCIIA:

1) rpaxgaH moKWIJIOro Bo3pacta (GKEHIIMHBI cTapiie 60 JeT, MyXYUHBI
crapie 65 ner);

2) UHBAJIUJIOB;

3) nereit U neTe-MHBAINUIOB, WICHOB UX CEMEH;

4) rpaxaaH, OOJbHBIX HAPKOMAHUEH;

5) rpaxnaH, OCBOOOJUBIIUXCS U3 YUPEKICHHUM, UCIIOTHSAIOMINX HaKa3aHUs
B BUJI€ NPUHYIUTEIbHBIX Pa0OT WU JIUIICHUS CBOOOJbI, KOTOPhIE OKa3alHCh
B TPYJAHOM )KU3HEHHOM CUTYalluU;

6) rpaxkiad 0e3 ONpeIeICHHOT0 MECTa KUTEIhCTBRA.
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3.2. Ilony4darenu cOLMaNbHBIX YCIYyT BIpaBe OOpATUTHCS 3a MOIYyYEHUEM
COLIMAJIBHBIX YCIYr B TMOJYCTalMOHAPHON (opMe COIMAIBHOIO OOCITYKUBaHHUS
JUYHO JUOO0 Yepe3 3aKOHHOIO MPEJCTaBUTENS, UHBIX I'Pa)KIaH, TOCYIapCTBEHHBIX
OpraHOB, OPraHOB MECTHOTO CAaMOYIIPaBJICHHS, OOIIECTBEHHBIX OOBEIUHECHUI
(nanee — nmpexacrasutelnb). [Ipu 3TOM NMYHOE ydacThe MOJdydaTesaed COIMAIbHBIX
yCIyr HE JUIIAeT HMX IMpaBa HMETb MNPEICTABUTENsS, PAaBHO KAaK U Yy4acTHe
MIPEICTaBUTENSI HE JUMIIAET MoJydyaTesield COLMAIbHBIX YCIIYT MpaBa Ha MOJIyYeHHe
COLIMAJIBHBIX YCIIYT.

3.3. Ilpu noay4YyeHUM COLMAIBHBIX YCIAYyTr B MOJYCTAllMOHAPHOW Qopme
COLIMAJIBHOTO 00CITYKMBaHUS MOJy4aTeNy COIMAIBbHBIX YCIYT UMEIOT MPaBo Ha:

1) yBaXXUTENbHOE U TYMaHHOE OTHOUICHUE;

2) BbIOOp MOCTABIIMKA COLIMATIBHBIX YCIYT;

3) momy4yeHue OecIulaTHO B AOCTynHOW ¢Gopme uHPOpMAIMM O CBOHUX
npaBax M OOSI3aHHOCTSX, BHJAAX COLMAIBHBIX YCIYr, CPOKaX, MOpSAKE U 00
YCIOBUSAX MX MPENOCTaBiIeHUs, 0 Tapudax Ha 3TH yCIyrd U 00 UX CTOMMOCTH, O
BO3MOKHOCTH TMOJYYEHUS ITUX YCIYT O€CIUIaTHO;

4) oTKa3 OT MPENOCTABICHUS COUMATIBHBIX YCIYT;

5) obecneveHue yciIOBUU TNpeObIBaHUS B OPraHU3alUsAX COIMAIBHOTO
00CITy>KMBaHMsI, COOTBETCTBYIOIIMX CAHUTAPHO-TUTMEHUYECKUM TpPEOOBAHUSM,
a TaK)K€ Ha HAJJICKAIUNA YXO;

6) cBOOOJHOE TOCEIICHUE NPEJCTABUTENSIMH, aJBOKaTaMH, HOTapHycami,
[IPEICTaBUTEISIMA 00I11eCTBEHHBIX 1 (nn) MHBIX OpraHu3alnu,
CBSLLEHHOCIIY>KUTEJIIMU, a TAKXKE POJCTBEHHUKAMHM U JIPYTUMH JIMLAMU B JTHEBHOE
U BE€YEpHEE BpeMS;

7) KOHQUAECHLMAIBLHOCTh HH(MOPMALMK JMYHOTO XapakTepa, CTaBLIEH
U3BECTHOM ITPH OKa3aHNUHU COLUAJIBHBIX YCIIYT;

8) 3alMTy CBOMX MpaB M 3aKOHHBIX MHTEPECOB, B TOM UUCJIEC B Cy/leOHOM
HOpSIIKE.

4. IlpaBusia mpeaocTaBJeHNsI COUATBHBIX YCJIYT
B NMOJIYCTAIIMOHAPHOH (popMe COUATBHOTO 00CTY;KUBAHMS

4.1. Topsimok BKIIOYAET B c€0sl CIEAYIONINUE NEUCTBUA:

1) mpuHsATHE 3asBIEHUS O MPEJOCTABICHUH COLMAIBHBIX YCIYT 1O (opme,
yTBepkaAeHHOM [Ipukazom MuHucTtepcTBa Tpyla MW COLMAIBHOW  3allMTHI
Poccuiickoit @enepannu ot 28 mapta 2014 r. Ne 159H;

2) wHbOpPMHUpPOBAHUE O TOPSAIKE MPEAOCTABICHUS COIMAIBHBIX YCIYT B
MOJIyCTAIlMOHApHON  (opMe conmambHOTO OOCTY)KMBAaHHS, BHAAX, CPOKax,
YCIIOBUSX MIX TPEOCTABICHUS, O Tapudax Ha ITH YCIYTH U 00 UX CTOUMOCTH JJIsI
MoJy4yaTesasi COIUAIbHBIX YCIYr, O BO3MOXKHOCTHM TOJYYEHUSI OBTHUX YCIYT
OecIIaTHO;

3) pa3bsACHEHUE MOJYyYaTeNI0 COIUAIbHBIX YCIYr WIH €r0 MPEeICTaBUTENIO
Mnopsiika TMpUeMa JTOKYMEHTOB, KOTOpbIE JOJKHBI OBITh IPEJACTABICHBI
JUISL TIpU3HAHUSA TPaKJIaHMHA HYXKIAIOMHUMCS B COLUUAIBHOM OOCIYKUBAaHUU
W T[PUHITUS  pElIEHUsT O  MPEAOCTABICHUU  COLMAIBHBIX  YCIOYyT B
MOJTyCTallMOHAPHOU (popMe COLIMAIBHOTO 00CITYKUBAHMUS;



4) 3ampoc CBEIEHHH O perucTpaluu MO MECTy KHUTEIbCTBA M (WJIM)
NpeObIBaHUs, YKa3aHHBIX 3asBUTENIEM B 3asiBICHUH, Y MUHUCTEPCTBA BHYTPEHHUX
nen Poccuiickon @enepanuu. MeXBEIOMCTBEHHBIM 3alpoC HANpPaBisACTCA B
dbopMe DIEKTPOHHOTO JOKYMEHTAa C HCIOJIb30BaHUEM EauHON  cucTeMBbI
MEXKBEJOMCTBEHHOI'O JJIEKTPOHHOI'O B3aMMOJCKUCTBHUS M IOJAKIOYAEMOW K HEU
PETUOHAIIBHBIX CUCTEM MEXKBEAOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMO/ICHCTBUS,

5) moarBepkaeHue HHGOPMAIUM O POACTBEHHBIX CBS3AX 3asBUTENS C
rpakJaHamu, 3aperuCTPUPOBAHHBIMU COBMECTHO C HHUM, OCYILIECTBISICTCS MyTEM
NEKJIapUpOBaHUsl  3asBUTEJIEM JAHHBIX CBEICHUW W TOATBEPKICHUSA HUX
TOKYMEHTaMH, YyAOCTOBEPSAIOIIUMHU JIMYHOCTh, @ TAaKXE€ CBUIECTEIbCTBAMU O
rOCyJIapCTBEHHON PErUCTpallUM aKTOB T'PAXKIAHCKOTO COCTOSIHUSA,

6) aHanM3 TPEACTaBICHHBIX JOKYMEHTOB, HEOOXOIUMBIX JJISI TPUHSATHUS
pelieHrs O TPEJOCTABICHUHN COIMATBHBIX YCIYyTr B MOJyCTallMOHApHON (opme
COIMATILHOTO OOCIYyKUBaHHS, W TNPHUHATUS pEHIEHUS O MPEAOCTABICHUU
COITMAIBHBIX YCIYT B TMOJYCTallUOHAPHOW (opMe COIMATBLHOTO OOCTYKHBAHMUS
MOJIy4aTeTI0 COIMAIBHBIX YCIYr JIMOO pelieHus 00 OTKa3e B MPeJOCTABICHUH
COITMAIBHBIX YCIIYT B MOJYCTAIlMOHAPHOW (hOopMeE COIMATBLHOTO 00CITYKUBAHUS

7)  COCTaBJI€HUE  WHIAMBUAYAIBHOM  MpOrpaMMbl  MPEAOCTaBICHUS
COITMAIBHBIX YCIYT (ajiee — MHANBUyaTbHAS MPOrpaMma);

8) 3akiIrOueHHEe JOroBopa O TPEAOCTABICHUM COLUUAIBHBIX  YCIYT
B MOJIyCTallMOHApHON (popMe cOIUanbHOro OOCITY>KUBAHHUS MEXKIY MOCTABIIUKOM
COIIMAJIbHBIX YCIYT U MOJy4YaTesleM COLMAIBHBIX yCIyr (IpeacTtaButeneM) (aanee
— JIOTOBOD);

9) npenocTaBieHUE MOJYYATENO COLMAIBHBIX YCIYI COLUAIBHBIX YCIYT B
MOJIYCTAlIMOHAPHON (QopMe COIHUATBHOIO OOCITYXMUBAaHUA B COOTBETCTBUU C
3aKJIFOUYEHHBIM JIOTOBOPOM;

10) MpeKpalieHue MPEI0CTABICHUS COIMAJIBHBIX yCIyT B
MOJIyCTallHOHAPHOH (hOpMe COIUATILHOTO 00CTyKHBaHHUS.

4.2. Cpoku BBINIOJTHEHUS JAEUCTBUM, NPEIYCMOTPEHHBIX NYHKTOM 4.1
Ilopsiaka, HE MOTYT NIpPEBBINIATh CPOKH, YCTAHOBJIEHHBIE 3aKOHOAATEIbHBIMU U
VHBIMM HOPMAaTHUBHBIMH TpPaBOBbIMM akTaMu Poccuiickon @enepanuun u
Huxeropockoii o61acTu.

Cpok peanuzauuu JeWCTBUH, MPEYCMOTPEHHBIX MOANYHKTOM 4 myHKTa 4.1
[lopsiaka, HE MOJKEH MpEBbIMIATh 2 pabouyux AHEW CO AHS MOJAYM IMOdydareiaeM
COLMAJIBHBIX YCIIYT 3asIBJICHUS.

Cpok peanuzanuu JeMCTBUH, MPEyCMOTPEHHBIX MOAMNYHKTOM 6 myHkKTa 4.1
[lopsiaka, He JOJKEH MpeBbIIATh S5 padoyux JHEW co JHS MOJAauM 3asiBICHUS U
JOKyMEHTOB, HEOOXOAMUMBIX JUIsl TPUHSTHS PEIICHUS O TMPEeIOCTaBICHUN
COIMAIIBHBIX YCIIYT B TIOJMYCTAIIMOHAPHOW (hOpME COIUATBHOTO OOCITYKIBAHUS.

Cpok peanuzanuu JeUCTBUH, MPETyCMOTPEHHBIX MOANYHKTOM 7 MyHKTa 4.1
[lopsiaka, He momxeH npeBblaTh 10 pabounx AHEH CO AHS MOAAYM 3asBICHUS U
JIOKYMEHTOB, HEOOXOJMMBIX [IJIi MPUHSATUS PEIICHHUS O MPeJOCTaBICHUU
COIMAIBHBIX YCIYT B MOJYCTAlMOHAPHOUN (hOopME COIUATBLHOTO O0CITYKUBAHUSI.

Cpok peann3anuu A€UCTBUM, TPEAYCMOTPEHHBIX MOJAMYHKTOM § MyHKTA 4.1
[Topsimka, He AOJDKEH MPEBBINIATH | CYTOK C AAThl MPEACTABICHUS MOCTaBIIUKY
COIMATBHBIX YCIYT MHAWBUIYATbHON MPOrpaMMbl U JOKYMEHTOB, HEOOXOAUMBIX



JUIL  TIPUHATUS ~ PEIICHUST O  NPEJOCTaBICHUU  COLUMAIBHBIX  YCIYT
B MOJyCTAIlMOHAPHOU (pOpME COIUATBLHOTO 0OCTY>KUBAHUS.

4.3. Peumienue o npeAoCTaBICHUU COLMAIBHBIX YCIYT B MOJYCTAllMOHAPHOM
dbopme cormanbHOro 00CITyKUBAHUSI TPUHUMAETCSI HA OCHOBAHUH:

1) nmoKkymMeHTa, yAOCTOBEPAIOUIETO0 JUYHOCTh TMOJy4aTeNsl COHATbHBIX
ycayT (IpeACTaBUTENs );

2)  JOKyMEHTa, IMOJTBEPXKIAIOIIETO  IMOJHOMOYMSI  TPEIACTABUTEIIS
(npu oOpanieHuu NpeICTaBUTENS );

3) NOKyMeHTa, MOJATBEPKIAIOIIETO MECTO JKUTENIbCTBA U (MJIK) MpeObIBaHUS
NoJIydaTessi COLMANIBHBIX YCIYT (MPeaCTaBUTENS);

4) NOKYMEHTOB (CBEJCHHI), TMOATBEPKAAIONIUX HAIUYUE Yy TMOTydaTess
COITMAIBHBIX YCIYT OOCTOATENBCTB, KOTOPHIE YXYAIIAIOT WJIM MOTYT YXYAIIUTh
YCIIOBHSI €r0 JKU3HENESITEIIbHOCTH, TOCIYXUBIIUX OCHOBAHUEM JJIsI TPU3HAHUS
rpaKJIaHHA HYXJIAIOMMMCS B COITUATIBLHBIX YCJIyrax B MOJIyCTallMOHAPHOU (opme
COITMATILHOTO OOCITYKUBaHUS;

5) TOKyMEHTOB 00 YCIOBUSX MPOKUBAHUSI TOJIydaTes sl COIUATBHBIX YCIYT,
0XoAax TOJydyaTesis COIHAIBHBIX YCIYT M YICHOB €ro ceMbH (IIPU HAIUYWN),
npuHaIeKameM eMmy (MM) UMYIIECTBE, HEOOXOAUMBIX JUIS ONpPEACIICHHS
CPEIHEIYIIEBOTIO JOXO0Aa JIJIsl TPEIOCTAaBICHUS COLIMANIBHBIX YCIYT O€CIIaTHO;

6) CBEllEHUI O PEerucTpaluy MO MECTy >KUTENbCTBA M (WIM) MpeObIBaAHUS
JUL, YKa3aHHBIX 3asBUTEJIEM B 3asBJICHUU U MOATBEPKIAECHHBIX MHHHCTEPCTBOM
BHYTpeHHUX JAen Poccuiickoin @enepauuu, B COOTBETCTBUH C 3alPOCOM
rOCy/IapCTBEHHOTO  Ka3eHHOTO  yupexjaeHus  Hmkeropoackoit — oOjacTu
«YTmpaBieHue COIMAIbHOW 3alllUThl HACENCHUA», a Takke HUH(opMmanuu o
POACTBEHHBIX CBA3SAX 3asBUTENII C TpakJaHaMH, 3apETUCTPUPOBAHHBIMU
COBMECTHO C HHM, 33JCKJIAPUPOBAHHBIMU 3asBUTEIEM, MOATBEPKICHHBIMU
JOKYMEHTaMH, YJIOCTOBEPSIOMIMMU JUYHOCTh, @ TAaKKE CBUIETEIbCTBAMU O
rOCYJapCTBEHHOW PErUCTpallii AKTOB FPaXKAaHCKOT'O COCTOSHUS;

7) UHIMBUAYaJbHOM  mporpaMmbl (OpW  HAJIUYUKA  JCUCTBYIOIICH
WHJVMBHUIYaJIbHON MIPOTPAMMBI);

8) MHBIX JTOKYMEHTOB, HEOOXOJMMBIX JJIsI MPEJAOCTABICHUS COIMATBHBIX
yCIyr B TONyCTAallMOHApHOW  (dopme  comuanbHOro  OOCITyKMBaHUS,
MPEAyCMOTPEHHBIX HOPSIAKOM MpEeOCTaBICHUS COLIMATbHBIX yCIIyT
MOCTaBIIMKAMU COLUUAIIbHBIX YCIIYT.

4.4. JlokyMeHTbl, HEOOXOAUMBIE ISl IPUHATHS PEIICHUS O MPEJOCTaBICHUN
COIMAJIBHBIX YCIYT B TOJYCTAallMOHAPHOW (opMe COMHMAIBHOTO OOCTY>KWBAHWSI,
MPEACTABISAIOTCS TMOJIy4aTeJeM COLMAIbHBIX YCIYyr JIMYHO JMOO MOoJJjexar
MpEACTAaBICHUI0O B paMKax  MEXBEJIOMCTBEHHOTO  HMH(OPMAIIMOHHOTO
B3aMMOJICUCTBHSI B COOTBETCTBUU C TpeOoBaHUSMU cTaThu 7 DeneparbHOTO
3akoHa OT 27 wmromsa 2010 1. Ne 210-®3 «OO0 opranuzanuud MpeaOCTaBICHUS
rOCYJapCTBEHHBIX U MYHULIUITAIIBHBIX YCIIYT.

4.5. CoumanbHble YCAYTH B MOJYyCTallMOHApHON (opMe COIMATIBLHOIO
oOCIIy’)kKMBaHMSI ~ TPEIAOCTABISIOTCS  MOJydYaTeslsM  COLMUAIbHBIX  YCIYT
B COOTBETCTBUU C MHJVBHUAYaJIbHBIMU MPOrPaMMaMH U HA OCHOBaHUU JJOTOBOPA.

4.6. Ilpm 3aKIOYECHMH JOTOBOpAa IOJYyYaTEId COLHAIBHBIX  YCIYT
(npencTaBuUTENN) AOMKHBI ObITh O3HAKOMJICHBI C YCIOBUSIMU MPEIOCTaBICHUS
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COIMAIBHBIX YCIYr B MOJYCTAIMOHAPHOU (OpME COLMATBHOTO OOCITYKHMBaHUS,
MpaBUJiaMl BHYTPEHHEIro pacropsiika i TMOoJydaTesied COLMaNbHBIX YCIYT,
MOJy4YUTh HMH(POPMAIMIO O CBOUX IpaBaX, OOS3aHHOCTSX, BHJAX COIUATbHBIX
yCIIYT, KOTOpble OyAYyT UM MPEAOCTaBIICHBI, CPOKAX, MOPSIAKE UX MPEAOCTABICHUS,
CTOMMOCTH OKa3aHUS dTUX YCIIYT.

4.7. CoumanbHble YCIYTH B TMOJyCTallMOHApHOW ¢dopMe COIUaTILHOIO
0o0CITy>)KUBaHMSI TIPEAOCTABIISIIOTCS MX TMOJIy4YaTeIsiM TMOCTaBIIMKOM COLUATBHBIX
YCIIYT B ONPEIEIIEHHOE BPEMS CYTOK.

4.8. TlomydaTennto CONUAIbHBIX YCIYT MPEAOCTABISIOTCS CICAYIONIUE BUJIBI
COIMAIBHBIX YCIIYT B MOJYCTAIlMOHAPHOUN (hOopMe COIUATBLHOTO 00CITYKUBAHUS

1) COIMAIbHO-OBITOBEIE, HaIlpaBJICHHbBIC Ha Mojiep>KaHue
KU3HEICATEILHOCTH MOJTydaTeel COIMaabHbIX YCIYT B OBITY;

2) colMalbHO-MEAUIIMHCKUE, HAMpaBJICHHbIE Ha TMOJAJCpKaHUE U
COXpaHEHME 3J0pPOBbsI TOJydYaTeNIe COIUAIBHBIX YCIYyT IyTEM OpraHU3aluU
yXoja, OKa3aHWsI COJEHUCTBHS B TPOBEJACHUHM O3OPOBUTEIBHBIX MEPONPUSITHH,
CHUCTEMAaTHYECKOTO HAOMIOMCHUS JUIS BBISBICHUS OTKJIOHCHUH B COCTOSHUM
3JI0POBBS;

3) couManbHO-TICUXOJIOTUUECKHUE, MPEyCMaTPUBAIONINE OKa3aHUE TOMOIIU
B KOPPEKIIUU TICUXOJIOTHIECKOT'0 COCTOSIHUS TOTydYaTeIel COIMAIBHBIX YCIYT JJIsI
ajanTallid B COIMAJIBLHOW Cpele, B TOM YHCJIE OKa3aHUE TICUXOJOTHYECKON
MOMOIIY aHOHMMHO C UCIIOJIb30BaHUEM TesieoHa I0BEPHS;

4)  colMaJbHO-NIEAArOrMuecKue, HampaBlIeHHbIE Ha  NPODPUIAKTHKY
OTKJIOHEHUN B TOBEACHUHW W PA3BUTHHM JIMYHOCTH MOJydaTesiel COLUaIbHBIX
yciyr, (GopmMupoBaHHe y HHMX MO3UTHUBHBIX HHTEpECOB (B TOM uucie B chepe
J0CyTa), OpraHU3alMio UX 0CyTra, OKa3aHWe MOMOIIHU CEMbE B BOCIIUTAHUU JIETEH;

5) couuanbHO-TPYAOBBIE, HAaNpaBJICHHbIE Ha OKa3aHUE IIOMOIIM B
TPYJOYCTPOWCTBE W B PEIIEHUU JPYTrUX MpoOJieM, CBSI3aHHBIX C TPYIOBOM
ajanTalye;

6) colUMaTbHO-NIPABOBBIC, HAMPABJICHHBIE HA OKa3aHUE IOMOIIM B
NOJIYYCHUH IOPUAMYECKUX YCIYr, B TOM 4YHUCJIEe OECIUIaTHO, B 3alllUTE MpaB H
3aKOHHBIX HHTEPECOB MOJIyYaTeleil COIMaIbHbIX YCIYT;

7) ycIyrn B 1eNIIX TMOBBIIIEHUS KOMMYHUKAaTUBHOIO TMOTEHIMANa
MoJiyyaTejaed COUUANbHBIX YCIYr, UMEIOUIUX OTPAaHMYCHUS KU3HEACATEIbHOCTH,
B TOM YHCJIE A€TeH-UHBAINU]IOB;

8) CpOUYHBIE COIMATBHBIE YCIIYTH.

4.9. B nomycranmoHapHOoW  (QopmMe  CONMHMATBHOTO  OOCTY>KHBAHHS
o0OecreuynBaeTcss TMPEJOCTABICHUE COLUMAIBHBIX YCIYr B O0BEME YCIYT,
BKJIIOYEHHBIX B ME€PEUYEHb COUUAIBHBIX YCIYT, MPEIOCTABISAEMbIX MOCTABIIMKAMU
COIMANIBHBIX YCITYT, YTBEPKICHHBINA cTaTheil 7 3akoHa Hmkeropomackoit obmactu
or 5 Hosa0ps 2014 r. Ne 146-3 «O couuanbHOM OOCIYKMBaHUU TpaxaaH
B Hmxeropoackoit o61actu» (nanee — [lepedens).

4.10. TlocTaBmMKN COUMAIBHBIX YCIYT BIPAaBE NPENOCTABIATH I'PAXKIaHAM
M0 WX JKEJIaHUI0, BBIPAXKEHHOMY B MNHUCBMEHHOM WM 3JIEKTPOHHOU (opme,
JIOTIOJIHUTEIIbHBIE COLIMAIbHBIE YCIYTH B MOJYCTallMOHAPHON (OpME COLIMAIBHOTO
o0ciTy>KMBaHMsI, CBEPX COLIMAIIBHBIX YCIIYT, BKIIIOYUEHHBIX B [lepedens, 3a miary.
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4.11. TlpenocTtaBieHue COIMAIBHBIX YCIyTr B MOJyCTalMOHApHON (opme
COLIMAJIBHOTO OOCTY>KUBAHUS 00ECNEYMBAETCS OCTABIIMKAMHU COLUATIBHBIX YCIyT
B 00bE€MeE yCIIYT, BKIIOYEHHBIX B [lepeduens, coorBeTcTBYOmUX CTanaapry.

4.12. TlomymeBoil HopMaTuB ()MHAHCHUPOBAHUS COLMUAIBHBIX YCIYT,
MPENOCTaBISIEMbIX B MOJIYCTalMOHAPHOW (opMe COLMAIBHOTO OOCTY>KHWBAaHMS,
YCTAHABJIMBAETC MHMHUCTEPCTBOM COLMAIBHOW NOMUTHUKM Hukeropoackon
o0nacTH.

4.13. Ilpu pacuere oObeMa MPEJOCTABICHUS COLUAIBHBIX YCIYT
B MOJYCTAlIMOHAPHOW (POpPME COLUATIBHOTO OOCIYKMBAaHUS YUUTHIBAIOTCS HOPMBI
Y HOPMAaTHBBI, YCTAHOBJIEHHbIE B COOTBETCTBUM C MYHKTaMu 6 U 7 4acTH 2 CTaThbU
7, nyaktamu 5 u 6 cratbu 8§ DenepanbHOTO 3akoHa OT 28 aexadpst 2013 r. No 442-
®3 «0OO0 ocHOBaxX COLMANBHOTO OOCIYXMBaHMS TpaxaaH B Poccuiickoii
denepanuny», UCXOs U3 KOTOPHIX OCYIIECTBIISIETCS MPEAOCTABICHUE COLIMATBHBIX
yCIIyT B CTAallMOHAPHOM (popME COIMAIBHOTO OOCITYKUBAHUS, B TOM YHCIIE HOPMBI
NUTaHUS, HOPMATUBBI MPEJOCTABICHUS TUTOIIAH KUIIBIX TIOMEIIEHUH, OCHAIIICHHUS
MSATKUM WHBEHTAPEM.

4.14. O06BeM TPEAOCTABICHUS COIMATBHOW YCIYTH B IMOJyCTaIlMOHAPHOM
dbopme conuanbHOro OOCITYy)XHMBaHMSI HE MOXET OBITh MEHbIIe 00beMma,
NPEyCMOTPEHHOTO  MOJIy4aTeNl0 COLMAIbHBIX YCAYr B  HWHIUBUIYaJbHOMN
IporpaMme H JIOroBOpe.

5. Onenka Ka4ecTBa COMUAJBHBIX YCJIAYT

5.1. OCHOBHBIMHM MOKa3aTEISIMH, ONPEACIAIONIMMUA Kauye€CTBO COLIMAIbHBIX
yCJIyr B TOJyCTalMOHApHOW  ¢dopMe  COIMAIbHOTO  OOCIyKUBaHUS,
PEAOCTABISIEMBIX MOJTYYATENISIM COL[UATBHBIX YCIYT, SBIISIOTCA:

1) mnokazarenu, XapakTEPU3YIOIIHE YIOBIETBOPEHHOCTh COIMAIBHBIMU
ycIyraMH TIOJydaTesiel COIMAIbHBIX YCIYT, OTCYTCTBHE OOOCHOBAHHBIX >Kajloo,
YHCJIO TIOJIOKUTENBHBIX OT3IBOB O pa0O0TEe MOCTABIINKA COIUATBHBIX YCIYT;

2) obecrniedyeHHE OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBHU C KOTOPBIMH
MOCTABIIMK  COIMAIBHBIX YCIAYT OCYIIECTBISAECT JEATEIBHOCTH B  cdepe
MOJTYCTAIIMOHAPHOTO  COIMMAJIBLHOTO  oOcimykuBaHus  (ycTaB  (IIOJIOKEHUEC);
PYKOBOJCTBA, MpaBuja, HWHCTPYKIHH, METOAUKH pPAOOTBI € MOJy4aTeasiMU
COIMANIBHBIX ~ YCIYI ¥  COOCTBEHHOM  JESITENbHOCTH; JKCIUIyaTalluOHHBIC
JIOKYMEHTBI Ha 000py0BaHMEe, MPUOOPHI U amapaTypy, HHbIE JOKYMEHTHI );

3) YHMCIEHHOCTh TMoOJy4yaTeleld COUUANBHBIX  YCIyr, OXBauy€HHBIX
COI[MATIbHBIMU yCIIyTaMU y JaHHOTO MOCTABIIMKA COLMATBHBIX YCIYT;

4) monHOTa MPENOCTaBIEHMSI COLMAIBHOM YCIYyrd B MOJYCTAIIMOHAPHOU
dopMe commambHOTO OOCIY)XHBaHUS, B TOM 4HCI€ C Yy4eToM oObeMa
MPEAOCTABISIEMbIX COLIMAIBHBIX YCIYT, CPOKOB MPEAOCTABICHUS COLUAIBHBIX
YCIIYT, WHBIX KPUTEPHUEB, MO3BOJSIOMIUX OIEHUTh MOJHOTY MPEIOCTaBICHUS
COIMAIBHBIX YCIIYT;

5) CBOEBPEMEHHOCTh MPEAOCTABICHUSI COLMAIBHOM yCIIYTH, B TOM YHCJE C
Y4E€TOM CTEIIEHU HYXAAEMOCTH MOJIY4YaTeNsl COUUATIbHBIX YCIIYT;
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6) pe3ynbTaTUBHOCTh (PP(HEKTUBHOCTH) MPEAOCTABICHUS COIMAIBHOM
yeiyrd  (yJdydlleHUuEe YCIOBUM JKU3HENESTENIbHOCTU TMOJy4yaTeNlsl COLUUaIbHBIX
yeuyr).

7) IDOCTYNMHOCTHh YCJIOBUW pa3MElIeHUs! MOCTaBIIMKOB COLMAIbHBIX YCIYT
(B TOM 4HClI€ JOCTYMHOCTh MPEIOCTaBICHUS COLMAIBLHOIO OOCHYKMBaHUS IS
WHBAJINUJIOB M APYTUX JIUI[ C YYETOM OTPAaHUYCHUN HX KU3HEIAEATECIbHOCTU, UHBIC
yCIIOBHS, BIMSIONIME HA Ka4eCTBO COIMAJBHBIX YCIYT, MPEIOoCTaBIsSIEMbIX
MOJIy4aTessiM COLUATBHBIX YCIIYT);

8) YKOMIUJIEKTOBAaHHOCTh IIITaTa IIOCTaBIIMKAa COIUAJIBHBIX  YCIyT
CIEUATIUCTAMH U UX KBaJU(PUKAIHUS;

9) Hanmuyue cHenuanbHOIO0 M TEXHUYECKOrO OCHAIleHUs (000pyaoBaHUE,
puOOpHI, anmapaTypa) NOMEIIEHUN MOCTABIIUKA COIIUATIBHBIX YCIIYT;

10) cocrosaue wuHbOpPMALUM O TMOPSAKE M MPaBWIaX MPEAOCTABICHUS
COLIMAJIBHBIX ~ YCIYI,  OpraHu3alid  MOJYCTAallMOHAPHOTO  COLMAIBHOIO
00CITy)KUBaHHS;

11) moBBIICHHE KayecTBa COLUMAIBHBIX YyCIyr U 3G(PEKTUBHOCTH WX
OoKazaHus (OmpeaeNseTcss HWCXOAs U3 MEPOINPUATHM, HaIpaBJIECHHBIX Ha
COBEPIICHCTBOBAHUE JCATEILHOCTH IIOCTaBIIMKA COIMAJBHBIX YCIyTr TIpH
PEIOCTaBICHUH COLIUATBHBIX YCIIYT).

5.2. [Ipu olieHKe KavyecTBa COLMANIBHBIX YCIYT B MOIYCTallMOHAPHOU (opMme
COLIMAJIBHOTO  OOCITYXKUBaHUS, TNPEIOCTABISIEMBIX MOJIYYaTeNsIM COIHMAIBbHBIX
YCIYT, UCTIOJIB3YIOTCS CIEAYIOUINE KPUTEPHUH:

1) momHOTa TMpPEAOCTaBIEHHUS COIHMAIBHOW YCIyrd B MOJTYCTAIlMOHAPHOM
dbopMe comMalbHOTO OOCITYXXMBaHUS, B TOM 4YHCIE C Yy4eroM o0Obema
NPEIOCTaBISIEMBIX COIMAIBHBIX YCIYT, CPOKOB IMPEAOCTABICHUS COIMATBHBIX
yCIyT, WHBIX KPUTEPHUEB, MO3BOJISIONIUX OICHUTh MOJHOTY MPEIOCTABICHUS
COILIMAJIBHBIX YCIIYT;

2) CBOEBPEMEHHOCTD MPEOCTABICHUS COLMAIBLHON YCIyTH, B TOM YHCIIE C
Y4ETOM CTETICHH HY>KJAEMOCTH MOIYy4YaTeNsl COIMAIBHBIX YCIIYT;

3) pe3ynbTaTuBHOCTh (3P(HEKTUBHOCTH) MPEIOCTABICHUS COIMATBLHON
ycinyru (yJAydllleHHE YCJIOBUW KU3HEAESTEIbHOCTU TOJy4aTelsl COLMAIbHBIX
yCIyr).

5.3. OueHka KayecTBa OKa3aHUsl COLMAIbHO-OBITOBBIX YCIYI BKJIIOYAET
B cc0s1 OIICHKY:

1) kunoil miomanau, TpeaoCTaBIsIEMON MOCTABUIMKOM COLUUAIBbHBIX YCIYT,
[0 pa3MepaM W JIPyTUM >KU3HEHHBIM [IOKa3aTeasiM (COCTOSIHUE 3[JaHUi U
MOMENICHU, WX KOM(MOPTHOCTH), KOTOpas JOJDKHA OO0ecrednBaTh YAO0OCTBO
peObIBAHUS TTOTYYaTENEeH COIMATbHBIX YCIIYT;

2) mNOMEIIeHUH, MNPEeJOCTaBISEMbIX JUIsl MPEJOCTaBICHUS COLMAIbHBIX
yCIIYr, KOTOpbIE€ MO pa3MepaM, paCIOJOKEHUID W KOH(QUTypaluu JOJKHBI
o0ecrnieurBaTh BO3MOXKHOCTh OKa3aHUSl BCEX BUAOB COLUAIBHBIX YCIYT C YYETOM
ceuuPuKU  TMojydaresied  COUMaIbHBIX  YCIOyr, OTBEYaTb  CAHUTAPHO-
TUTUEHUYECKUM HOpMaM U TpeOOBaHUSIM;

3) mebenu u 00OpyIOBaHHs, KOTOpPHIE [OJKHBI OBITh YJOOHBIMH B
MOJIb30BAHUM, MOJOOPaHHBIMH C Y4€TOM (U3UYECKOIO0 COCTOSIHUSL MOoJIyyaTesiei
COIMAIBHBIX YCIYT, COOTBETCTBOBATh CAHUTAPHO-TUTUEHUYECKUM HOPMaM;
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4) nuTaHuA, KOTOpPOE JOJDKHO OBITh NPUTOTOBICHO W3 KauyeCTBEHHBIX
MPOJYKTOB, YAOBJIETBOPSITh MOTPEOHOCTH MOJydaTesie COUUAIBHBIX YCIYT IO
KaJIOPUMHOCTH, COOTBETCTBOBATh YCTAHOBICHHBIM HOPMAaM MHUTAHUS, CAHUTAPHO-
TUTUEHUYECKUM TpeOOBaHUSIM U HOPMaM;

5) okazaHus yCIIYT, NPEJOCTABISIEMbIX MMOTyYaTeNsIM COIMATIbHBIX YCIyT, HE
CIOCOOHBIM K CaMOOOCTYKMBAHUIO, KOTOPBIE JOJKHBI 00€CTICUMBATH BHITIOJIHEHUE
HEOOXOJUMBIX TIOJIy4aTeIsiM COLUANBHBIX YCIYr Tpoleayp 0e3 NpUUYUHEHHS
KaKoro-aubo Bpeda WX 3/0POBBIO, (PU3MYECKUX WM MOPAIbHBIX CTpajJaHuil U
HEyH00CTB;

6) WHBIX COLMAIBHO-OBITOBBIX YCIYT, MPEAOCTABISIEMBIX IMOCTABIIMKOM
COIMAJIBHBIX YCIIYT.

5.4. OueHka KkayecTBa OKa3aHUs COLMATIbHO-MEIUIIMHCKUX YCIYT BKJIFOYAET
B ce0s OLICHKY:

1) cBOeBpeMEHHOro M B HEOOXOAMMOM OOBEME BBHITIOJIHEHUS MPOLEIYD,
CBSI3aHHBIX C COXPAHEHUEM 3JI0POBbS MOJTydaTeIel COUMANTBHBIX YCIIYT;

2) mpoBeleHHs] HAOJIOJACHUS 3a TOJYydYaTeNIIMU COIHAIBHBIX YCIYT s
BBISIBJICHUSI OTKJIOHEHUH B COCTOSIHUM UX 3]I0POBBS;

3) nmnpoBeacHUS NOPOLEAYpP, CBSI3aHHBIX C COXPAHEHHUEM  3J10POBbs
MOJIydaTesieil COUMANbHBIX YCIYT, O3J0POBUTEIBHBIX MEPONPHUSATHUI, KOTOpHIE
JOJDKHBI ~ OBITh ~ OCYIIECTBJIEHBI C  MaKCHUMaJlbHOM  aKKypaTHOCTBIO U
OCTOPOXKHOCTBIO 0€3 MPUYMHEHUSI KaKOTo-I1M00 Bpea MoJydyaTesiM COIUaTbHBIX
ycayr,

4) MeponpusATU M0 KOHCYJIbTUPOBAHUIO MOJydYaTesed COUUATIbHBIX YCIyT
0 COLMAIbHO-MEIUIMHCKUM BOMpPOCaM, KOTOpbIE JOJDKHBI 00ecreunBaTh
OKa3aHWe KBAIM(PUIIMPOBAHHOW MOMOINM TOJyYaTeNIsiM COIMAIbHBIX YCIYT B
MPAaBUJIBHOM [OHMMAaHUU M PEUIEHWU CTOSIIUX TMepell HUMHU KOHKPETHBIX
po0sIeM, CBI3aHHBIX C COXPAHEHUEM 3/10POBbS;

5) oka3zaHUs IMOMOIIY B BBITOJHEHUH 3aHATHHA 1O aJallTUBHOW (PHU3UMYECKON
KyJbType, KOTOpas JI0JKHA 00ECTIeUrBATh OBJIA/ICHUE TTOTYYaTEISIMU COITMATbHBIX
yCIyT JOCTYIHOTO M 0€30MacHOro Ui 3J0pOBbS KOMILIEKCAa (PU3MUYECKHUX
YIPaXXHEHUN B LEJNSAX €r0 CUCTEMATHYECKOTO BBIIOJIHEHMS I YKPEIUICHUS HX
310POBbS;

6) UHBIX COUUATIBHO-MEAUIIMHCKUX YCIIYT, MPEAOCTABISIEMBIX MTOCTABIIUKOM
COLMAJIBHBIX YCIIYT.

5.5. OneHka KayecTBa COLUAIBHO-TICUXOJOTHMYECKUX YCIYr BKIIOYAET B
ce0s OIICHKY:

1) couManbHO-MCUXOIOTUYECKOTO KOHCYJIBTUPOBAHUS, KOTOPOE OJKHO
o0ecreunTh OKa3aHWe MOJIyYaTeNsIM COIHMAIBHBIX YCIyr KBadu(GUIIMPOBAHHOM
MIOMOIIHA I10 HAJAXWBAHWUIO MEXJIWYHOCTHBIX OTHOLICHWW, B TOM YHCIE A
MPEAYIPEKICHUS U IPEOIOTCHUS CEMEHHBIX KOH(MDIUKTOB;

2) TCUXOJOTMYECKOM TMOMOIIM, OKa3aHHE KOTOPOW JIOHKHO TOMOYb
MOJIy4YaTEII0 COLUANIBHBIX YCIYT PACKPBITH U MOOMIN30BAaTh BHYTPEHHUE PECYPCHI,
pPELIUTh BOZHUKILIKE COUATIBHO-TICUXOJOTHUECKUE MPOOIIEMBI;

3) conuaabHO-IICUXOJIOTMYECKOr0 MaTpOHaXKa, KOTOPBIM JT0XKEH HAa OCHOBE
CUCTEMATHYECKOTO  HAOMIOJEHUS 3a MOJYy4yaTeasIMH  COLHUAIBHBIX  YCIYT
o0ecrnieunBaTh CBOECBPEMEHHOE BBISIBJICHHE CUTyallud  TNCUXUYECKOTO
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aUuckoM(popTa, JIMYHOCTHOIO (BHYTPMJIIMYHOCTHOTO) WM  MEXJIMYHOCTHOTO
KOH(JIUKTa U JPYrUX CHUTyaluH, yXyAIIAIOMUX YCIOBUS KU3HEAEATEIbHOCTH
noJiy4yarejield COLMAJIbHBIX YCIYr, B IeJIX OKa3aHusd WM HEOOXOAMMBIX
COLIMAJIBHO-TICUXOJOTUYECKUX YCIYT;

4) UWHBIX  COLMAIBHO-TICUXOJOTHYECKUX  YCIAYr, MPEJOCTABISIEMBIX
MOCTABIIIMKOM COLIMATIBHBIX YCIIYT.

5.6. OneHka KayecTBa COIMAIbHO-NIEAArOrMYeCKUX YCIyT BKIIOYAET B ceOs
OLICHKY:

1) couuMaibHO-IEAArOrMUECKO KOPPEKLUUH, OCYLIECTBICHHE KOTOPOM
JOJDKHO — oOecreyrBaTh OKa3aHWe KBaNU(UUUPOBAHHOM U 3P(EKTUBHOM
NeAaroruyeckod IMOMOIIM, B KOTOPOM HYXKJIAIOTCS TOJy4aTead COIMAIbHBIX
yCIyr, TOJIy4alollie COLMajbHble YCIYIM B MOJyCcTallMOHApHOW (opme
coruaabHOrO 00CIy)kuBaHus (B popme Oeceln, pa3bsiCHEHUM, peKOMEHAAIUHN );

2) ¢dopmupoBaHHsS TO3UTUBHBIX HMHTEPECOB TMOJIydyaTesleld COLMATIbHBIX
yCIyr, OpraHu3aluilo WX  JIOCyra, KOTOpble  JOJKHBI — OOecrieuuBaTh
yIIOBJIETBOPEHHUE COIMOKYJIBTYPHBIX M JIYXOBHBIX 3alpOCOB  MOJy4yaTesei
COLIMAJIBHBIX YCIIYT (Kak B3pOCIBIX, TaK U AETe), pacliupeHre Kpyrozopa, chepsl
OOILIEeHUS, TOBBIIIEHNE TBOPUYECKON aKTUBHOCTHU TMOJIyYaTesIeld COIUaNbHBIX YCIYT;

3) HMHBIX  COUMAIbHO-NEJArOTHYECKUX  YCIYT,  MPeJ0CTaBIsEMbIX
MOCTaBIIUKOM COLIUATIbHBIX YCIIYT.

5.7. OueHka KayecTBa COLMAJIBbHO-TPYAOBBIX YCIyr BKIIOUaeT B cels
OLICHKY:

1) kauecTBa yCIOyr, CBSI3aHHBIX C OpraHU3alUedl MONy4YeHHs] WIn
COJICHCTBHEM B MOJIYYEHUM 00pa3oBaHus U (WIM) KBaIM(PUKALUMU UHBAIUIAMU (B
TOM 4HCIE€ JeThbMHU-HUHBAJIWJAMH) B COOTBETCTBUM C€ HX (U3NYECKUMU
BO3MOKHOCTSIMM M YMCTBEHHBIMU CIIOCOOHOCTSIMHU, KOTOPbIE ONPEAEIAIOTCS TEM, B
KaKOM CTENEeHU CO3JaHHbIC IOCTABLUIMKOM COLMAIBHBIX YCIYI YCJIOBHUSA JUIs
JOUIKOJIBHOTO BOCIUTAHUS JACTEH-UHBAIMIOB U TOJYYEHHUS] MMM ILIKOJIbHOI'O
o0Opa3oBaHHs, a TaKKe I NOJy4eHHUs 0o0pa3oBaHMs B3pOCIBIMH HHBAJIUIAAMU
CHOCOOCTBYIOT YCIEIIHOMY U Pe3yJIbTaTUBHOMY IPOBEIECHUIO BOCHUTATEIbHOM
paboThI 1 00YUYEHUIO;

2) OpOBOAMMBIX  MEPONPHUATUH MO  HUCIHOJB30BAHUIO  TPYAOBBIX
BO3MOKHOCTEH MOdydaTenell COLMAIbHBIX YCIYT U OOYUYEHHIO UX JOCTYIHBIM
npo¢ecCHOHaIbHBIM HAaBbIKaM, UX JOCTATOYHOCTh U CBOEBPEMEHHOCTH;

3) IpOBOAMMBIX MEPOIIPUATHN 110 OKA3aHHUIO TIOMOLIU B TPYAOYCTPOKCTBE;

4) MHBIX COLMAIBHO-TPYIOBBIX YCIYI, MPEIOCTABISIEMBIX IMOCTABIIMKOM
COLIMAJIBHBIX YCIIYT.

5.8. Onenka KkauecTBa COLMAIbHO-INIPABOBBIX YCIYr BKIIIOYAET B ceOs
OLICHKY:

1) okazanuss momomd B OQOPMIIEHMHM U BOCCTAHOBIEHUH JIOKYMEHTOB,
KOTOpas JOJKHA OOEeCreuuBaTh PAa3bsICHEHUE MOJydYaTeIsiM COLMAIIBHBIX YCIIYT
coJiepKaHUsl HEOOXOIMMBIX JOKYMEHTOB B 3aBUCHMOCTH OT MX IPEIHa3HA4YCHHS,
U3JIOKEHWE U HamucaHue (OIpu HEOOXOJMMOCTH) TEKCTa JOKYMEHTOB WU
3anojaHeHue (POPMEHHBIX OJJAHKOB, HAIIMCAHUE CONPOBOAUTEIBHBIX TUCEM;
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2) 5(pGdeKTUBHOCTH OKa3aHHUs IOPUAMYECKONM MOMOIIM MOJTy4YaTessiM
COLIMAJIBHBIX YCIYT, KOTOpas I0JKHA 00ECIEeYUTh CBOEBPEMEHHOE U OOBEKTUBHOE
pELIeHNE CTOSALIMX MEepPe MOTydaTeIeM COLMABHBIX YCIYT MPaBOBBIX MPOOIIEM;

3) UHBIX COLMAJIBHO-IPABOBBIX YCIYT, MPEAOCTABISIEMBbIX NOCTABILIUKOM
COIIMAJIBHBIX YCIIYT.

5.9. Ouenka kauecTBa YyCIYI, OKAa3aHHBIX B LEIAX [OBBIIICHUS
KOMMYHHMKAaTHBHOTO MOTEHIMANa IOJy4YaTeJed COLHUAIBHBIX YCIYT, HMEIOLIUX
OTpaHUYEHUs >KU3HEIEATEIIBHOCTH, B TOM YHUCJE NETEH-WHBAIUAOB, BKIIOYAECT B
ce0sl OICHKY:

1) oOydeHust UHBAIUIOB (IETEH-UHBAIUAOB) MOJb30BAHUIO TEXHUYECKUMHU
CpelcTBaMH peaOUIUTalMi, KOTOpOE JOJKHO pa3BUTh Yy HWHBAJIUIOB (AeTei-
MHBAJINI0B) MPAKTUYECKHE HABBIKA YMEHHUS CAMOCTOSITENBHO MOIb30BATHCA 3TUMHU
CpPEACTBAMHU;

2) mpoBeNEHUsS COUUATBHO-PEAOMIMTAIIMOHHBIX MEPONPUATHNA, KOTOpPbIE
JIOJIKHBI CITOCOOCTBOBATh BOCCTAHOBJICHHUIO COIMAIIBHOTO CTaTyca IMody4aTenen
COLIMAIBHBIX YCIYT, UMEIOIINUX OIPAHUYECHUS KU3HEAEATECIbHOCTH, B TOM YHCIE
JNeTeNH-UHBAINIOB, YJIYYIIUTh B3aUMOJEHCTBHUE IOIYYaTeNsl COLMAIBHBIX YCIYT C
00IIIeCTBOM;

3) oOyueHusi mojydareieil COIHUaJIbHBIX YCIYr, UMEIOIIMX OrpPaHUYCHUS
KU3HEJEATEIbHOCTH, B TOM YHCIIE IeTeH-UHBAUIO0B, HABbIKAM MOBEJICHUS B OBITY
U OOIIECTBEHHBIX MECTaxX, KOTOpPO€ JOJHKHO obecneynBaTh (opmMupoBaHue
NOJIy4yaTeNsl COLMANbHBIX YCIYr KaK CaMOCTOSITEIbHOM JIMYHOCTH, KYJIbTYPHOM,
BEeXKJIMBOW, TPEIYCMOTPUTEIBLHON ©  OJarokejaaTelbHOM B OTHOIICHUH K
OKpYXaloluM, a Takke OOydYeHHs BHYTPEHHEH [NHUCIMIUIMHE JIMYHOCTH,
CIIOCOOHOM 0OCTYXKUTh ceOs1 B OBITOBBIX YCIIOBUSIX;

4) oOydeHus mojydareled COUMATbHBIX YCIYr, MUMEIOIIMX OrPaHHYCHUS
KU3ZHENAECATEIbHOCTH, B TOM YHUCJE JETEH-MHBAJINIOB, HAaBbIKAM KOMIIBIOTEPHOMN
IPAMOTHOCTH, KOTOPOE JOJDKHO PAa3BUTh Yy IMOJNy4yaTeleld COIUAIbHBIX YCIYT
PAKTUYECKUE HABBIKU YMEHHUS CAMOCTOSITEIBHO MOJb30BATHCS KOMIIBIOTEPOM;

5) WHBIX YCIYTr, OKa3aHHBIX B LEISAX MOBBILICHUS KOMMYHHKATHUBHOTO
MOTEHIMajla TOoJiyyaTedeil COUMANbHBIX  YCIYr, HWMEIOUUX OrpPaHUYCHUs
KUZHENCATEIbHOCTH, B TOM YHCJIE JETEeH-UHBAJIUIOB, IPEIOCTABISIEMbIX
MOCTABIIUKOM COIIUATIBHBIX YCIYT.

5.10. OueHka KadyecTBa CPOUHBIX COLIMAIBHBIX YCIYT B MOJYCTAallMOHAPHOUN
Gopme connanbHOro 00CIYKMBAaHUS BKIIIOYAET B C€Osl OLIEHKY CBOEBPEMEHHOCTH
M TIOJHOTHI OO0ObEMa OKa3aHHBIX COLMAIBHBIX YCIYr MPUMEHUTEIBHO K
MOTPEOHOCTH TOyYaTeNlss COIMANIBHBIX YCIYT B KOHKPETHBIX COITMATBHBIX
yCIIyrax.

5.11. Tlokazatenu KadecTBa MPEIOCTABICHHUS COLMAJIBHBIX YCIyT B
MOJIyCTAIMOHAPHON (hOpME COIMATBLHOTO OOCITY)KMBaHUS W OIEHKAa PE3yJbTaTOB
X TPEJOCTaBICHUS TMOCTaBIIUKAMU COIMAIBHBIX YCIYyr OMNPEACNSIIOTCS IO
pe3yiabTaTaM MpPEeIOCTaBICHUS! COLMANBHBIX YCIYr MPUMEHUTENBHO K KaXKIOMY
KOHKPETHOMY MOJy4aTeNt0 COIUATbHBIX YCIYT.

5.12. Pesynpratom MPEIOCTABICHUS COLMAJIbHBIX yCIIyr B
MOJIyCTallMOHAPHOU (OpME COLMATBHOTO OOCIYKMBaHUS SIBISICTCS YJIy4IICHUE
YCJIOBUH KU3HEACATEIbHOCTH MOIYYaTeNsl COUATBHBIX YCIYT.
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6. IIpaBuiia npegocTaB/IeHUs COUMATBHOM YCJIYrH 0eciIaTHO JIu0o0 32 miary
WIH YACTHYHYIO IIATY

6.1. CoumanbHble YCIYrd B THOJYCTallMOHAPHON (opMe COLMAIBHOIO
00CITy>KUBaHMS TTPEAOCTABISAIOTCS OECIIATHO, 3a IJIATy WKW YaCTUYHYIO IJIATY.

6.2. Pemenune 00 yclOBHAX OKa3aHHUS  COLMAIBHBIX  YCIyr B
MoJTycTalliOHapHOU (opMe coluanbHOro oOchykuBaHUs (OecIUiaTHO, 3a IUIaTy
WIM 4YacTUYHYI TIUIaTy) NPUHUMAETCS HAa OCHOBAaHUU TMPEACTaBISEMbIX
MoJiyyaTeJIeM COLMAIbHBIX YCIAyr (MpelcTaBUTENIEM) JIOKYMEHTOB, C YYETOM
CpPeIHEAYIIEBOIO  JOXOJa  TMOJydaTesiss  COUUAIBbHBIX  YCIYr,  BEJIUYUHBI
MPOKUTOYHOTO MUHUMYMa, YCTAHOBJIIEHHOTO B Hukeropojackoi o061acTu, a Takke
Tapu(OB HA COLUATIBHBIC YCIYTH.

6.3. Pacuer cpegHeaymieBOro J10xXojJa B OTHOILIGHUM TOJTy4yaTess
COIMAIBHBIX YCIYT, 3a HUCKJIIOYEHUEM JIMI], YKa3aHHbIX B myHkTe 6.4 [lopsiaka,
IPOU3BOIUTCS
Ha JaTy oOpalieHus M OCYIIECTBISETCS HAa OCHOBAHMHM JIOKYMEHTOB (CBEIICHMIA)
0 COCTaBE CEMbH, HAIMYUKU (OTCYTCTBHH) JIOXOJIOB UJIECHOB CEMbH WM OJHHOKO
IPOKUBAIOIIETO TPAKIaHUHA U TIPUHAJJICKAIIEM UM (€MY) UMYIIIECTBE Ha IMpaBe
COOCTBEHHOCTH.

6.4. CouuanbHple YCIYTH B TMOJyCTallMOHAPHOW (opMe COLHATHHOTO
00CTy>KMBaHUSI IPEIOCTABIISIIOTCS OECIUIATHO:

1) HECOBEPILIEHHOJIETHUM JIETSIM;

2) nunaM, TOCTPaJaBIIMM B pe3yJbTaTe Ype3BbIYANHBIX CUTYaLUi,
BOOPY>KEHHBIX MEKHAIIMOHATBHBIX (MEXKITHUUECKNX) KOH(DIUKTOB;

3) unBanuaam Beankoi OTedeCcTBEHHOM BOMHEI;

4) yuactHukaMm Bennkoit OTeuecTBEHHOI BOMHBI;

5) u"BanuaM OOEBBIX ACHCTBUI;

6) nuiaM, HarpakJIeHHbIM 3HakoM «JKutemto 6okannoro JleHuHrpagay;

7) nuuaM, HarpaxaeHHbIM 3HaKOM «Kutenb ocaxxaeHHoro CeBacTonomis»;

8) nuiiaMm, HarpaXJaAeHHbIM 3HaKOM «OKuTenb ocaxaeHHoro CTalMHTpaaay;

9) nunam, pabotaBmuM B Tiepuos Benukoit OTedecTBEHHOW BOWHBI
Ha O0OBEKTaX NPOTHUBOBO3AYIIHON OOOpPOHBI, MECTHOW MNPOTHUBOBO3AYIIHON
00OpOHBI, Ha CTPOUTEIHCTBE OOOPOHUTEIBHBIX COOPYKEHUH, BOCHHO-MOPCKUX
0a3, a’poaPOMOB W JPYTHMX BOCHHBIX OOBEKTOB B MpEAeNiaX ThUIOBBIX T'PAHMII
JEUCTBYIOIINX (POHTOB, OIMEPAIMOHHBIX 30H JEHCTBYIOIUX (IIOTOB, Ha
MpUGPOHTOBBIX yUACTKAX JKETE3HBIX U aBTOMOOWIBHBIX JOPOT, WICHAM DKUTIAXKEH
CyIOB TpaHCmOpTHOro (JoTa, WHTEPHUPOBAHHBIM B Hadaile Bemmkoit
OTeuyecTBEHHOM BOMHBI B OPTAX APYTUX FOCYJApPCTB.

6.5. CoumanbHble YCIYTd B TIOMYCTAI[MOHAPHON (opMe COIHAIBHOTO
o0CTy>KWBaHMSI TPEAOCTABISIIOTCS OECIUIATHO B ClTydae, €CJIM Ha JaTy OOpalieHus
CpPeIHEAYIIEBOM JIOXOJ TMOJIydaTesisl COLMANbHBIX YCIYr HUXKE MpeaesIbHOU
BEJIMYMHBl WJIM PaBEH MNPENEIbHOW BEIWYMHE CPEAHEAYIIEBOTrO J0XoAa Uit
MpeoCTaBICHUS COLIMAIbHBIX yCIIyT OecruiaTHO, YCTaHOBJIECHHOM
3aKoHOAaTebcTBOM Hiukeropoickoit odnactu.

6.6. CouuanbHble YCIYTrM B MOJyCTallMOHAPHOW QopMe CoLHranbHOTO
o0cITy>KUBaHMs TIPEJAOCTABIISIIOTCS 32 IUIATy WIM YaCTHUYHYIO IUIaTy, €ClK Ha JaTy
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oOpallieHusl CpeIHEeNYIIEBON JOXO ] MOJydaTessi COIMAIbHBIX YCIYT MPEBBINIACT
NPENECIbHYI0  BEJIMYMHY CPEOHEAYIIEBOTO  JI0XOAAa JUIS  MOPEAOCTABICHUS
COIIMATBHBIX YyCIyr OECIIaTHO, YCTaHOBJEHHYIO 3akoHOM Hukeropoackoi
o0nacTu.

6.7. PazMep exxeMecsYHOM IUIaThl 3a MPENOCTABIEHUE COLUUAIBHBIX YCIYT
B MOJyCTallMOHApHON (opMe COIMAIBLHOTO OOCTY>KUBAHUS PACCUMUTHIBACTCS Ha
OCHOBE Tapu(POB HA COLMAIIbHBIC YCIYTH, HO HE MOXET MPEBHIIIATh MATUICCITH
MPOLIEHTOB PAa3HUIbl MEXIY BEIMYMHOU CPEIHEAYILIEBOrO JOXOAA ITOJIy4aTellst
COLMAJIBbHOU YCIYTHM W TPEAECIbHOW BEJIMYMHOW CPENHEAYIIEBOTO JOXOAA JUJIA
PEIOCTABJICHUS COLMAIIBHBIX YCIYT O€CIUIaTHO, OMPEIeNIIeMON B COOTBETCTBUU C
gacTeio 5 ctathu 31 dexpepanbHoro 3akoHa oT 28 mexadpst 2013 r. Ne 442-03
«O0 ocHOBax COLUANILHOTO OO0CTyXHUBaHUs TpaxkaaH B Poccuiickoii denepanuny.
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CTAHJAPT
COIIUAJIBHBIX YCJIYT B TOJIY CTAIIMOHAPHOM ® OPME COILIUAJIBHOI'O OBCJYKUBAHUSI

1. ConnanbHO-0bITOBBIE YCIYTH

VYTBEPXJIEH
MPUKa30M MUHUCTEPCTBA
COLIMAJILHOW NOJIUTUKA

Huxeropoackoit oGnactu
ot 17.06.2024 Ne 505

/1

O0BeEM COLIMATIBHON
YCIIyTH

Onucanue couaIbHOM
YCIIyTH

Cpoku
MPEIOCTaBIICHUS
COLMAIBLHOM YCIIYyTH

IToka3arenu kauecTBa U
OIIEHKAa PE3yJIHTaTOB
MIPEIOCTABJICHUS
COLMAIBHOM YCIIYyTH

YcnoBust mpeIoCcTaBIeHUS COIMATBHOM
YCIIYTH

OOecrieueHye MUTAaHUEM
COITIACHO
YTBEPKICHHBIM
HOpMaTHBaM

ConmanpHas
BKJIIOYAET B ceOs:
1) MIPUTOTOBJICHUE
TOPSTYETO MTUTAHUS;

2) moja4y Tropsdero
NUTAHUS ~ TIOJTydYaTesIsiM
COLIMANBHBIX YCIYT B
MeCTax,
NPUCTIOCOOJICHHBIX  JIJIS
3TOTO B COOTBETCTBUU C
CaHHUTaPHO-
TUTHCHHYECKUMHU
HOpMaMU u
TpeOOBaHUSAMU;

3) yOOpKy U MBITbE
MOCY/IBL.
B

ycayra

OpraHu3anusax

CommanpHas yciryra
MPEIOCTaBIISIETCS
€XXETHEBHO B
TEUeHUe CpOKa,
OTIpeAeTIEHHOTO
UHAUBUAYAIbHOMN
MPOTrPaMMOit
PEIOCTaBICHUS
COILIMANIBHBIX YCIIYT,
U Ha OCHOBaHUU
JIOTOBOpa 5 JHEW B
(1 (S120) (B
COOTBETCTBUU c
peKUMOM  pabOTHI
MOCTAaBIIIUKA
COIMANIBHBIX YCIIYT).
CoumanbHas ycnyra

Ilokazarenun  KadecTBa
MPEIOCTABIICHUS
COLMAIBHOM YCITYTH:

1) yIOBIETBOPEHHOCTH
COILIMAJILHBIMH YCITYTaMH
noyyarenei
COI[MAIbHBIX
OTCYTCTBHE
000CHOBAaHHBIX JKaJI00,
YUCIIO TOJOKUTEIbHBIX
OT3BIBOB O  pabote
MOCTAaBIIHMKA
COLIMAIBHBIX YCIIYT;

2) obOecrieucHue
OTKPBITOCTH
JIOKYMEHTOB, B
COOTBETCTBUH c

yemyr,

1. [lutanue JOMKHO OBITH TPUTOTOBIICHO
U3  J00pPOKAUYeCTBEHHBIX  IPOJYKTOB,
VAOBJIETBOPATH MOTPEOHOCTH
MoJIyyaTejaei COIUANBHBIX YCIYr IO
KaJIOPUHHOCTH, COOTBETCTBOBATh
YCTAaHOBJCHHBIM  HOpPMaM  ITUTaHHS,
CaHUTAPHO-TUTUCHUYCCKUM
TpeOOBaHUAM U HOPMaM.

2. MeGenp u o00OpylrOBaHUE TOJKHBI
ObITh  yIOOHBIMM B  TOJIb30BAHUH,
NOJJOOpaHHBIMU C YU4ETOM (PH3UYECKOTO
COCTOSIHMSI TIOJyYaTesiell COLMAIbHBIX
YCIIYT, OTBEYaTh CaHUTapHO-
TUTUEHUYECKUM HOPMaM.

3. ObecrieueHue JOCTYITHOCTH
MPEIOCTABICHUS YCIYTH, B TOM 4YHCIIe
JUISL UHBAJIUIOB M JIPYTUX JIUI[ C Y4ETOM




COI[MATILHOTO
00CTyKHBaHUS
Hwxeropoackoit
obnactu CoIMaJIbHAs
ycayra
MPEIOCTABIIACTCS B
COOTBETCTBUU c
Hopmamu nuranus B
OpraHu3aIusIx
COIMAIBHOTO
00CTyKUBaHUS
Hwxeropoackoi
obOmacru,
YTBEPKACHHBIMU
MIPUKa30M
MUHHCTEPCTBA
COLIMAJILHON MOJUTUKU
Hwxeropoackoi
obmactu ot 25 ampens
2022 1. Ne 221

MPEI0CTABIIACTCS
€KETHEBHO c
y4eToM pexuma
MIUTaHUA,
YCTaHOBJICHHOTO
YTBEPKICHHBIMU
MIPUKA30M
MUHHCTEPCTBA
COIIMAJILHOU
TIOJINTUKH
Hwxeropoackoi
obnactu

oT 25 ampens 2022 .
Ne 221

KOTOPBIMH ~ MTOCTABIIHK
COLIMATBHBIX yCIIyT
OCYILIECTBIISCT
NesITeTbHOCT B cdepe
MOJTYCTalMOHAPHOTO
COLIMAIBHOTO
00CITy>)KUBaHUS;

3) YUCJIICHHOCTh
noyvarenein
COLIMATBHBIX YCIIYT,
OXBAYEHHBIX

COLMAJIbHBIMH yCIIYTaMH
y JaHHOTO TOCTaBUIMKa
COLMAJIBbHBIX YCIIYT;

4) JOCTYITHOCTh
YCJIOBUM  pa3MelleHUs
MOCTaBIINKOB

COIMAJBHBIX yCayr (B
TOM YHCJI€ AOCTYITHOCTh
MPEIOCTaBIICHUS
COILIMAJILHOTO
00cTyKUBaHUS TUIS
WHBAIUJIOB U JIPyTUX
JIUIY c y4eToM
OrpaHUYECHU ux
YKU3HECSITELHOCTH);
5) YKOMIUJIEKTOBaHHOCTb
nirara MOCTAaBIIUKA
COIMANIbHBIX yCIyr
CHEeUaUCTaMd U HX
KBamU (UK.
Onenka pE3YNBTaTOB
MPEIOCTaBICHUS

OI”paHI/I‘IGHI/If/'I X KHU3HCACATCIBbHOCTH
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COLMAJIbHOM YCIIYTH:

1) II0JIHOTA
[IPENOCTaBIICHUS
COLMAIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTD
IPENOCTaBIICHUS
COLMAIbHOM YCIIYTH;

3) s pexTuBHOCTD
IPEeIOCTaBIICHUS
COLMAIbHOM YCIIyT'H

Opranuzanus gocyra u
OTAbIXa, B TOM YHCJIC
obeclieueHre KHHTaMHU,
JKypHajamMy, Ta3eTaMH,
HAaCTOJIbHBIMU UT'PAMHU

ConmanpHas
BKJTFOYAET B ceOs:
1) MIPOBENICHUE
pa3HOOOpa3HBIX BHUOB
COIMOKYJIBTYPHOM
NEeSITeIbHOCTH, B TOM
qHClIe: KYJIBTYypHO-
MaccoBbl€, CHOPTHBHbBIE
MEpPOTIPUATHS B
npenenax u 3a
npenenaMu TEPPUTOPUU
MOCTaBIINKA
COILIMAJIbHBIX YCIIYT;

2) MY3bIKaJTbHBIC
3aHSTHUS,
3)
BCTpEUH;
4)
KOHKYpPCOB,
KPYKKOBOH
paboThI,
WHAUBUIYaIbHBIX

ycayra

TEMATHYCCKHUEC

IIPOBEICHHE
KOHIIEPTOB,
(xTyOHOI)

CoumanpHas yciyra
MPEeIOCTaBISIETCSl B
TE4YeHue CpOKa,
OTIPEAETIEHHOTO
WHIUBUYaJTbHOMN
MPOTPaMMOit
IPEIOCTaBICHUS
COLIMANIBHBIX YCIIYT,
U Ha OCHOBaHUU
JIOTOBODpA.
ConuanbHas yciyra
IPENOCTaBIsAETCA B
COOTBETCTBUU c
m1aHoM (Tpadurom)
MEPOTIPUATUHA
OpraHu3anuu
COIIMAIILHOTO
00cTyKHBaHMUS,
YTBEP>KICHHBIM

MO CTaBIIUKOM
COLIMAIbHOM yCIIyTH

[loka3arenn  kadecTBa
MPEIOCTaBIICHUS
COLMAJIbHOM YCIIYTH:

1) yIOBIETBOPEHHOCTh
COLIMAJIbHBIMH YCITYTaMH
noyyarenei
COIIMAJIbHBIX
OTCYTCTBHE
000CHOBAaHHBIX JKaJo0,
YHUCIIO TOJIOKUTEIbHBIX

yeryr,

OT3bIBOB O  pabore
MOCTaBIUKA
COILIMAJIBHBIX YCIIYT;

2) obecrieueHue
OTKPBITOCTH
JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH ~ TTOCTaBIIHK
COLIMAITBHBIX yCIryT
OCYILIECTBIISET
JesITeIbHOCTh B cdepe
HOJTYCTAIlHOHAPHOTO

1. Tlomemenusi, mpenocTaBiasieMble IS
MPEAOCTABICHUSI COIMATIBHBIX YCIYT, MO

pasMepam, PaCIOIOKEHUTO Hu
KOH(UTYpaIuu JOKHBI 00ecrieunBaTh
BO3MOKHOCTh OKAa3aHMsS COLIMAJIbHOM
YCIIYTH c y4eTOM cnenuduku
nmoJryJaresei COLIMAJIBHBIX YCIIYT,
OTBEYaTh  CAaHUTAPHO-TUTHEHUYCCKUM

HOPMaM U TPEOOBAHUSIM.

2. MebGenb U 00OpyIOBaHHE TOJDKHBI
ObITh  yIOOHBIMH B  TIOJb30BaHUH,
NOJJOOpaHHBIMU C YU4ETOM (PH3UYECKOTO
COCTOSIHMSI TIOJyYaTeNiell COIMAIbHBIX

YCIIVT, OTBEYarh CaHUTapHO-
TUTUCHHYECKUM HOPMaM.
3. Ob6ecneuenue JOCTYITHOCTH

npeaoCTaBJICHUA YCIYTId, B TOM 4YHUCIIC
AJIs1 UHBAJIMAOB U JAPYTUX JIUL C YUCTOM
OFpaHI/I‘IeHI/Iﬁ X XKU3HECACATCIbHOCTH




3aHATUN 1o
03HAKOMJICHHIO C
OKPYXXAIOIIUM MHPOM;
5) JIUTEPaTypHbIE
Beuepa,

6) BbIIAYY urp,
UTPYIIEK,

oOeclieueHre KHHTaMH,
JKypHajlaMy, Ta3eTaMHu,
HAaCTOJIbHBIMHU UTPaAMU;
7) mpoBeAcHUE 3aHITHI
110 Pa3INYHBIM
HaIlpaBJICHUAM B MaJIbIX
rpymnmnax Io HHTepecaMm
nojyJdarenen
COILIMAJIbHBIX YCITIYT

COIIMAJIBHOI'O

00CITy>)KUBaHUS;

3) YUCJIICHHOCTh
MoJyvyaresnein
COIMAITbHBIX YCIIYT,
OXBaUEHHBIX

COLMAJIbHBIMH yCIIYTaMH
y JaHHOTO TOCTaBLIMKa
COLMAJIbHBIX YCIIYT;

4) JIOCTYITHOCTh
YCIOBUM  pa3MelleHUs
MOCTaBIIMKOB

COLIMAJIbHBIX YCIyr (B
TOM YHCJI€ AOCTYITHOCTh

MPEOCTABIICHUS
COIMAJIBHOTO
00CITy>)KMBaHUS TS
WHBAIMJIOB W JIPYTHUX
JINII c YYETOM
OTpaHUYEHUN 170'¢
JKU3BHEICSITCIILHOCTH ),
5) YKOMIUICKTOBaHHOCTb
1ITara [TOCTaBIIHKA
COLMAJIBHBIX yCIyT
CIIEIHAIMCTAMH M HX
KBaJTH(pUKAITHUS,

6) MOBBIIIEHNE KaYeCTBa
COLIMANIBHBIX YCIAYr H

s dexTuBHOCTH ux
OKa3aHMU4.

Onenka pE3YNbTaTOB
IPEA0CTaBICHUS

COLMAIbHOM YCIIYTU:




1) II0JIHOTA
IIPEIOCTaBIICHUS
COLMAIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTD
[IPENOCTaBIICHUS
COLMAIbHOM YCIIYTIH;

3) s pexTuBHOCTD
IpeIOCTaBIICHUS
COLMAIBbHOM YCIIYyT'H

2. ConnajibHO-MeIMIMHCKHE YCIYTH

No O0BeEM COLIMAIILHON OmmcaHnre coualIbHON Cpoku IToka3arenu kayecTBa U | YCIOBHUS MPEIOCTABICHUS COLIMATBHON
n/m yCIyTu yCIyTu MPEIOCTaBIICHUS OIICHKA Pe3ylIbTaToOB yCIyTu
COILIMANILHOM yCITyTH MPEIOCTaBIICHUS
COLMAIBHOM YCITYTH
1. | Opranu3zanus CommansHast ycayra | CounanbHas ycnyra | [Tokazarenn — kadectBa | 1. IlepBUYHBI MEAUIIMHCKUA OCMOTp U
MIEPBUYHOTO BKJIIOYAET B ceOsl: PEIOCTaBIISETCS MPEIOCTaBIICHUS NepBUYHAs  CaHUTapHas  oOpaboTka
MEIMIIMHCKOTO OCMOTpa|- OCMOTp TMOJydaTelisd|Npu  MOCTYIUICHUHU | COLUAIBHOM YCIIyTH: JIOJIKHBI OCYIIECTBISATHCS c
u MEPBUYHOM | CONUANBHBIX ~ YCIYT B |MOJIy4aTels 1) yHOBIETBOPEHHOCTH | AKKYPAaTHOCTHIO U OCTOPOKHOCTHIO, 0e3
CaHUTApHOM 00pabOTKHU | COOTBETCTBUU C | COLMaIbHBIX YCIYT B | COUUATBHBIMU YCIYraMH | IPUYHMHEHUS Kakoro-iu0o Bpena
CaHUTAPHBIMU OpraHHU3aIUI0 noJryyaresei MOJTy4YaTes 0 COLMAbHBIX YCIYT.
npaBUjJaMU M HOPMaMH | COLMAIILHOTO COLMAJIbHBIX YCIIVT, | 2. ObecrieueHue JOCTYITHOCTH
JUIA  OTNpEHeNieHUs] ero | 00CIyKUBaHUS OTCYTCTBHE MPEIOCTABJICHUS COLIMATIbHON YCIYTH, B

COCTOSIHUSI 3JI0pOBBS, B
TOM YHCJIE OTCYTCTBUSA
OTKJIIOHEHHH ©  (WJIH)
MPOTUBOTIOKA3aHUMA IS
MPEI0CTABICHUS

COIIMANIBHBIX yCAYr B

(B JIeHb 3aKITFOYCHUS
JIOTOBOPA)

000CHOBAaHHBIX Kajio0,
YHUCIIO  TIOJIOKUTEIBHBIX
OT3bIBOB O  pabote
MOCTaBIINKA
COIIMANIbHBIX YCIYT;

2) OTKPBITOCTh

TOM YHUCJIC UIA UHBAJIMAOB U APYTI'UX JIMIL
C y4aeToOM OrpaHI/I‘leHI/Iﬁ Hux
KHU3HCACATCIIBHOCTHU




OpraHu3aIun
COLIMAIBHOTO
00CITy>KUBaHUS;

- W3MEpeHue pocTa Hu
BECa;

- U3MEPCHUE
TEMIEPaTypsl Tella |
apTepUaAIbHOTO
JaBICHUS  TOJTydaTelis
COLIMATIBHBIX YCIYT;

- 00paboTKy paH,
maparrH IIpru HAJIUYHU,

- aHalu3 MOJYYCHHBIX
MEIUIIMHCKUX CBEICHUN

JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  TIOCTaBIIUK
COIMAIbHBIX yCIyT
MIPEIOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJICHHOCTh
Moyvyarenein
COIMATbHBIX YCIIVT,
OXBaUYCHHBIX JTaHHOU
COLMAJIBHOM YCIYrou y
MOCTAaBIIIUKA
COIMATIBHBIX YCITYT;

4) YKOMIUIEKTOBAaHHOCTh
mrara MO CTAaBIIIUKA
COLMAIbHBIX yCIIyT
CIIEUATIMCTAMH,
Y4aCTBYIOIIUMH B
MIPEI0CTABICHUH
COUMAIBHON YCIIYTH, H
uX KBaJM(UKALINS;

5) HaJIN4Ke
CHEIHATBHOTO u
TEXHHUYECKOTO
OCHAIICHHSI
(oOopynoBanue,

npuOophl, ammaparypa)
IOMEILIECHUN
MOCTaBIINKA
COLIMAJIbHBIX YCIIYT.
Onenka pE3YNBTaTOB
IPE0CTaBICHUS
COLMAIbHOM YCIIYTU:




1) II0JIHOTA
IPENOCTaBIICHUS
COLMAIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTD
IIPENOCTaBIICHUS
COLMAIbHOM YCIIYTH;

3) 3¢ pexTUBHOCTD
IPEIOCTaBIICHUS
COLMAIBbHOM YCIIyT'H

[IpoBenenue
03JI0pPOBUTEIBHBIX
MEpONPUATHH, B TOM
qucie OpraHu3amus
O37I0POBJICHUS U OT/bIXa
HECOBEPIIECHHOJICTHUX

ConmanbHas yciyra
BKJIIOYAET B cebs
MIPOBEJICHHE
037I0POBUTEIBHBIX
MEpONPUATUI

(Hampumep:  yTPEHHIO
TUMHACTHKY, X0.1b0Y, Oer,
IJlaBaHWe, €30y  Ha
BEJIOCUIIee, KaTaHUE Ha
JBDKAX,
037I0POBUTEIIBHYIO
TUMHACTHKY, 3aHATHE Ha
TpeHa)kepax,  Maccax,
(dbuTomporeaypsi,
(buznonpouenypsl u
UHOE), a/IeKBaTHBIX
(bu3nIeCcKUM
BO3MOXKHOCTSIM,
OKa3bIBAIOIINX
TPEHUPOBOYHOE
JIEUCTBUE u
MOBBIITAOIINX
peabuIUTaIlMIOHHBIE

ConmanbHas yciyra
MpPeIOCTaBIsIeTCSl B
TE4eHue CpOKa,
OTIPEAETIEHHOTO
WHIUBUYATBHO U
MPOTPaMMOit
IPEIOCTaBICHUS
COLIMANIBHBIX  YCIIYT,
U Ha OCHOBaHUU
JIOTOBODA.
CouuanbHasi yciyra
IpeIoCTaBlIsieTC B
COOTBETCTBUU c
miaHoM (rpaduxom)
MEPOTIPUATHHA
OpraHu3anun
COIIMANILHOTO
00CTyKHBaHMUS,
YTBEPKIACHHBIM

MO CTaBIIUKOM
COIIMATIBHOM yCIyru

He MeHee | pasa B
CYTKH

Iloka3arenn  kayecTBa
MPEIOCTaBICHUS
COLMAJIbHOM YCIIYTH:

1) ymOBIETBOPEHHOCTH
COIIMAJIbHBIMH yCIIyraMu
noyyarenei
COIMAJIbHBIX
OTCYTCTBHE
000CHOBAaHHBLIX KaJIo0,
YHUCIIO TOJIOKUTEIbHBIX

yemyr,

OT3bIBOB O  pabore
IOCTaBILIUKA
COLIMANIbHBIX YCIIYT;

2) OTKPBITOCTh
JOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  TTOCTaBILUK
COLIMANIBHBIX yCIIyT
IPEA0CTaBISET
COLIMANIBHYIO YCIIYT'Y;

3) YHUCIEHHOCTD
noJtydaresiei
COLIMANIBHBIX YCIIYT,

1.  IlpoBemeHune  O310POBUTEIBHBIX
MEpOMNPUATHI JTOHKHO OCYIECTBIATHCS
B HeoOxomuMoM o0ObeMe, C yd4eToM
MEIUIMHCKUX TTOKa3aHWuH, (PU3NIECKOTOo
U TICKXUYECKOTO COCTOSHUS IOTydaTeiei
COITMATIBHBIX YCIYT, C aKKYpPaTHOCTBIO U
OCTOPOXKHOCTHIO, 0€3 NMPUUYUHEHUS MY
KaKoTo-J1100 Bpena.

2. lTlomemenuss uisi  TPOBEACHUSA
03JI0POBUTEITBHBIX MEPOTIPUATHN
NOJDKHBI 00€eCIIeurBaTh BO3MOXHOCTH

OKa3aHMs COIMAIBHOM YCIYTHd C y4ETOM
crienuPuKy ToJydaTesied COIHaTbHBIX
YCIIYT.

3. Ob6ecneuenue JOCTYITHOCTH
MPEIOCTABICHUS COLMATBHON YCIYTH, B
TOM YHUCIIE JUTsl THBAJUIOB U IPYTUX JIMII
c Y4ETOM OTpaHUYCHUN X
JKU3HEAEATEILHOCTH




BO3MOYKHOCTH.
ConuanbHas yciyra
IPENOCTaBIISAETCS C
YU4ETOM  MEIUIIMHCKUX
IIOKa3aHUM

(mpoTHBOIIOKa3aHUM) U B
COOTBETCTBUU C
Ha3HAYEHHUSIMM Bpada, a
TaKkKe c y4eTOM
COCTOSTHUS 3I0POBBS
MOJTy4yaTessi ColuaIbHbIX

yemyr

POIOJKUTEIIBHOCT
pl0 He MeHee 20
MUHYT, B TOM YHCIIE:
- 3aHATHUS 110
JIe4eOHOM
bu3KyIBTYpE -
€XKEIHEBHO;

Maccax - He Ooiee
10 pa3 B mecsi;
¢utonpouenypsr -
€KEeTHEBHO,
¢uznonpouenypsl -
He Oonee 10 pa3 B
MecCHII;

BOJIHBIE TTPOIIETYPHI
- He 6onee 10 pa3 B
MecsI

OXBauCHHBIX IaHHOU
COLMAJIBbHOM YCIYrOW y
MOCTaBIINKa
COIIMAJIbHBIX YCIYT;

4) JIOCTYITHOCTD
IIPEI0CTABJICHUS
COLMAJIBHON YCIYIH C
y4€TOM  OrpaHU4YECHHI
KU3HEESTEIbHOCTH
Moyvaresnein

COIMAITBHBIX YCITYT;
5) YKOMIIJIEKTOBAaHHOCTD
nIrara MO CTaBIIIMKA
COTTMAITEHBIX yCIyT
CIICIHATICTAMH,
Y4aCTBYIOIIUMH B
MPEIOCTaBICHUN
COUMAIBHON YCIIYTH, H
WX KBaJTU(UKAIUS;

6) HaJIN4He
CHEIHAIbHOTO u
TEXHUYECKOTO
OCHAIIICHHUS
(o6opynoBaHwue,
npuOopbl, ammaparypa)
OMELICHUN
MOCTaBIINKA
COIMANIbHBIX YCIYT;

7) HaU4KMe U COCTOSIHUE
uH(pOpMaIIUU O TOPSAKE
u MpaBHIIaxX
MPEIOCTaBICHUS
COIMAIIbHOM YCITyTH.




Ouenka pe3ylbTaToB
IPENOCTaBIICHUS
COLHMAIBHOM YCIYTH:

1) II0JIHOTA
IIPENOCTaBIICHUS
COLMAIbHOM YCIIYTH;

2) CBOEBPEMEHHOCTh
IPEIOCTaBIICHUS
COLMAIbHOM YCIIYTH;

3) 3¢ pexTHBHOCTD
MPEIOCTaBIICHUS
COLMAIBHOM YCIIyTH

Oxka3anue epBOM
JOBpauyeOHON TOMOIIIH

CoumanbHas yciyra
MPEI0CTABISIETCS B
ciiydae HEOOXOIUMOCTH
o MEIUITMHCKUM
MMOKa3aHUSIM
MEIUITUTHCKUM
MepCOHAIIOM npu
HaJINYUH u B
COOTBETCTBUU c
JIMIICH3UEH, UMEIOIICHCS
y IIOCTaBIIHUKA
COLIMANIBHBIX ~ YCIYT, B
COOTBETCTBUU c
IIporpammoit
TOCYIapCTBEHHBIX
rapaHTuii  OecIuIaTHOTO
OKa3aHUsS  HACEIICHUIO
Hwuxeropoackoit

obmactu MEIUITAHCKOM
IMOMOIIIH

CommanpHas yciyra
MPENOCTABISIETCS B
TEUeHUe CpOKa,
OTIPEAETIEHHOTO
WHIUBUYyaTbHOMN
MPOTPaMMOit
IPEIOCTaBICHUS
COILIMANIBHBIX  YCIIVT,
U Ha OCHOBaHUU
JIOTOBOpa C y4eTOM
noTpeOHOCTH B
COIIMANIbHOM ycmyre
noJtydaresnei
COIIMANIBHBIX  YCITIYT
(o Mepe
oOpareHus)

ITokazarenu  KadecTBa
MIPEIOCTABJICHUS
COLMAIBHOM YCIYTH:

1) ymOBICTBOPEHHOCTH
COIMATIBLHBIMH YCITyraMu
noyvarenei
COIMAITBHBIX
OTCYTCTBHE
000CHOBAaHHBLIX KaJIo0,
YUCIIO  ITOJIOXKUTEIBHBIX

yemyr,

OT3BIBOB O  pabote
MOCTAaBIIUKA
COLIMAJIBHBIX YCIIYT;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  TTOCTaBIIUK
COIMANTbHBIX yCIyT
MPEIOCTABIISIET

COLIMAJIBHYIO YCIIYTY;

1. Oka3zanue TmepBOM JOBpaueOHOM
MIOMOIIIN JIOJDKHO OCYIIECTBIATHCS
JIOJDKHO OCYIIECTBIISITECSI CBOCBPEMEHHO

U B HEOOXOAMMOM OO0bEeME TIyTeM
BBITIOJIHEHHS TIPOIIENYP, CBS3aHHBIX C
COXpaHEHUEM  37I0POBbS  TOJy4aTels
COITMAJIBHBIX YCIIVT, c y4eToM
MEIUIIMHCKUX IMOKa3aHHM, ero
(hU3UIECKOTO n IICUXUYECKOTO
COCTOSTHHSL.

2. O0ecrieuenue JIOCTYITHOCTH

MMpCa0CTaBJIICHUA COHHaHLHOﬁ YCIYIru, B
TOM YHUCJIC UIA UHBAJIMAOB U APYTI'UX JIMIL
C y4aeToOM OFpaHI/I‘leHI/Iﬁ Hux
KU3HCACATCIbHOCTHU
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3) YUCJICHHOCTh
MoJyvyaresnein

COIMAIILHBIX YCIIYT U3
YUClla  HYXIAFOIIHUXCS,

OXBauCHHBIX IaHHOU
COLMAJIbHOM YCIYrol y
MTOCTaBIINKA

COIMAJIbHBIX YCIYT;
4) YKOMIUIEKTOBaHHOCTb
nirara NOCTAaBILMKA
COIIMAJIbHBIX yCiayr
CHelalIucTaMu,
Y4aCTBYIOIIUMHU B
MPEIOCTaBICHUN
COLMAJIbHOM YCIyru, H
WX KBaTU(UKAIUS;

5) HaJIN4He
CHEIHATBHOTO u
TEXHHYECKOTO
OCHAIICHHS
(o6opynoBanwue,

npuOOpkI,  ammaparypa)
IIOMELICHUN
MOCTaBIINKA
COIMAJIbHBIX YCIIYT.
Orenka pe3yNbTaToB
MPEIOCTaBICHUS
COIMANILHOM yCIyTH:

1) MOJIHOTA
MPEIOCTaBICHUS
COLMAaIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTb
MPEIOCTaBICHUS




11

COLMAIbHOM YCIIYTIH;

3) 3P PEKTUBHOCTH
IPENOCTaBIICHUS
COLMAIbHOM YCIIYyT'H

Brinmosinenue mnpouenyp,
CBsA3aHHBIX C
COXpaHEHUEM 3/I0pOBbA
rnoJjyyarenen
COLMAIBLHBIX yCIIyr
(u3mepenue
TeMIIepaTypsl Tena,
apTepHUaIbHOTO

AaBJICHUS, KOHTPOJIb 3a
npueMoM JICKapCTB U

7p.)

ConuanbHas yciyra
BKJIIOYAET B ceOs:

- HaboneHue 3a
COCTOSSHUEM  3/I0pPOBbS
(13mepenue
TEMIIEPATypHI,
apTepHaIbHOTO
JAaBJICHUA, KOHTPOJIb 3a
MIpHEMOM JIEKapCTB,

HAa3HAYCHHBIX Bpa‘IOM, Hu
ap.);

- BBISIBIICHUE u
OTCJIEKUBAHUE
U3MEHEHUN  COCTOSHUS

MoJy4yaTensi COUAIbHON
yCIyrd MO BHEUIHEMY
BUJy U CAMOUYYBCTBHIO
noJry4yaressi COLUaIbHOM
YCIIyru;

- OCYIIIECTBIICHUE
KOHTPOJBHBIX ~ 3aMEPOB
(Temmepatypsl,
apTepHaIbHOTO
JIABJICHUS) C 3aHECCHHEM
pE3yAbTaTOB B
COOTBETCTBYIOLIUN
JIOKYMEHT;

- 00BsiCHEHHE

CouuanbHas yciyra
IPEeOCTaBIACTCS B

TEYCHUE CpOKa,
OTIPEAEIEHHOTO
VH]IUBUyaJTbHOMN
IIPOrpaMMoin
MPEI0CTABICHHS
COIMAITBHBIX  YCIIYT,
U Ha OCHOBAaHHH
JIOTOBODaA.
CommanpHas yciyra
IpEeNoCTaBIsieTC B
COOTBETCTBUU c
Ha3HA4YEeHUSAMHU
Bpaya, WK C y4eTOM
noTpeOHOCTH B
COILIMANIbHOM ycyre
noJry4yaress
COLIMANIBHBIX  YCIIYT
(o Mepe
oOpareHus)

ITokazarenmn  KayecTBa
MIPEI0CTABJICHHS
COLMAJIbHOM YCIIYTH:

1) yIOBIETBOPEHHOCTH
COIMATIBLHBIMH YCIyraMu
Moyvyaresnein
COIMATBHBIX
OTCYTCTBHE
000CHOBAaHHBIX JKaJlo0,
YUCJIO TIOJIOKHUTEIIbHBIX

yeayr,

OT3bIBOB O  pabote
MOCTaBIINKA
COIMAJIbHBIX YCIYT;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  TOCTaBIIUK
COILIMAJIbHBIX yCiIyr
MIPEIOCTABIISIET
COILIMANIBHYIO YCIIYTY;

3) YHCJICHHOCTD
noJrydaresiei
COILMANIbHBIX YCIIYT,
OXBau€HHBIX JTAHHOM
COLMAIbHOM YCIYrou y
MOCTaBIIMKA

COLIMANIBbHBIX YCIIYT;
4) yKOMIUIEKTOBaHHOCTb

1. IIpoBenenue mpouenyp, CBsI3aHHBIX C

COXpaHEHHEM 3J0pPOBbs  IOJydaTesel
COIMAJIBHBIX YCIIYT, JIOJIKHO
OCYIIECTBIIATECA C aKKypaTHOCTBIO H
OCTOPOXKHOCTBIO,  0€3  NPUYMHEHHUS
KaKoro-Jmoo Bpena HOJTy4aTesIsiM
COLIMAJIBHBIX YCIIYT.

2. ObecrieueHue JOCTYITHOCTHU

MPEOCTABJICHNS COLIMAIbHON YCIYTH, B
TOM YHUCJIC I UHBAJIMAO0OB U JPYTHUX JIMIL
c Y4ETOM OrpaHUYeHUN ux
KU3HEAEATEIbHOCTH
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pe3ylbTaToOB U3MEPEHUN
u CHUMIITOMOB,
YKa3bIBAIOIINX Ha
BO3MOXKHBIE
3a00JICBaHUS;

- KOHTPOJIb 3a
coOmIoIeHEeM
MpeaNUCaHuN Bpaua,
CBSI3aHHBIX CO BPEMEHEM
npueMa, 4acCTOTOM
npuema, croco6om
npuemMa W CPOKOM
TOJTHOCTH JIEKapCTB

nirara NOCTAaBILHKA
COLIMAJIbHBIX yCIIyT
CHelalIncTaMu,
Y4aCTBYIOIIUMHU B
IIPEA0CTaBIECHUU
COLMAJIbHOM YCIyru, H
UX KBaJIM(UKaLKS;

5) HaJIN4ne
CIEIHATEHOTO "
TEXHUIECKOTO
OCHAIICHHS
(oGopynoBanwue,

npuOOpHI, ammaparypa)
MMOMETTeHUH
MOCTaBIINKa
COIMAJIbHBIX YCIYT;

6) HATMYKUE U COCTOSTHUE
uH(pOpMaIUU O TOPSIIKE
u paBHiIax
MPEIOCTaBIICHUS
COIMAJIbHOM YCITyTH.
Ornenka pe3yNbTaToB
MPEIOCTaBIICHUS
COILIMAJILHOM yCIyTH:

1) MOJIHOTA
MPEIOCTaBICHUS
COIMAIIbHOM yCITyTH;

2) CBOEBPEMEHHOCTh
MPEIOCTaBICHUS
COLMaIbHOM YCIIYIH;

3) 3G PEKTUBHOCTD
IIPENOCTABIICHUS
COLMAIbHOM YCIIyT'1
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CucreMaTnyeckoe
HaOIIOEHNE
MOJTy4aTes s MU

3a

COMAJIBHBIX YCIYr IJIsd
BBISIBJICHUSI OTKJIOHCHWI

B COCTOSIHUU
37I0POBBSI

ux

CouunanbHast
BKITIOYACT B ceOsl:
- MIPOBEIICHHE
CUCTEMATHICCKUX
HaOIOACHU N 3a
COCTOSSHUEM  3JI0POBBS
MoJy4yaTenss COMUAIbHON
yciyru — He pexe 1 paza
B HEJEJIO;

- HaIpaBJICHHUE
MOJy4daTenss COUAIbHON
ycIyru K Bpaudy (Bpauy-
TEpaIeBTYy, Y3KAM
crienuagucTaM) — TI0
Mepe HeoOX0IMMOCTH;

- MOMeEIIEHHE
MoJy4yaTensi CONUAIbHON
yCOyTH B H3OJIATOP
(rocriuranuzarus) B
ciydae BBISIBJICHHBIX
3a00eBaHUN — 1O Mepe
HEOOXOIUMOCTH;

- 3aloJIHEHUE HUCTOPHH
0oJ1e3HH, KapThl
noJTy4yaressl COLUaIbHOM
ycyru,
VHIUBUYAJIbHON
IPOrPaMMBI (nnaHa,
KapThl) peaOUIUTALNH
noJry4yaressl COlUaIbHOM
yCIyTH
(TIpOIOIKUTENBHOCTD  —
He MeHee 30 MUHYT);

ycayra

CoumanbHas yciyra
IpefoCTaBiIsieTC B
TE4YEHUE CpOKa,
OTIPEAEIEHHOTO
VH]IUBUYaJIbHOMN
IIPOrpaMMon
IPENOCTaBIICHUS
COLIMANIBHBIX  YCIIYT,
U Ha OCHOBaHUU
JI0TOBOpa

ITokazarenun  KadecTBa
MIPEI0CTABICHUS
COLMAJIbHOM YCIIYTH:

1) yIOBIETBOPEHHOCTH
COIMATILHBIMH YCIyraMu
MoJyvyaresnei
COIMATTbHBIX
OTCYTCTBHE
000CHOBAaHHBLIX KaJIo0,
YUCJIO TOJIOKHUTEIIbHBIX

yCIyT,

OT3BIBOB O  pabote
MOCTAaBIIIUKA
COIMAIBHBIX YCITYT;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  TOCTaBIIUK
COIIMAJIbHBIX yCiayr
MPEIOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJIICHHOCTh
nojyyarenei
COILIMANIbHBIX YCIIYT,
OXBau€HHBIX JTAaHHOM
COIIMANIHOM YCIyroil y
MOCTaBIINKA

COLIMAJIbHBIX YCIIYT;
4) yKOMIUIEKTOBAaHHOCTb
nirara HOCTaBIIMKA
COLIMAJIBHBIX yCIIyT
CIEUAINCTaMH,

Y4aCTBYIOILIUMH B
IIPENOCTaBICHUN

1. Cucremarnyeckoe HaOmoOnEHHE 32
MOJTy4aTeNsIMU  COIMANBHBIX YCIYT IS
BBISIBIICHUS OTKJIOHEHHUI B COCTOSIHUH MX
37I0POBBSI

JIOJDKHO OCYILECTBIISATHCS c
AKKypaTHOCTBIO M OCTOPOKHOCTBIO, 0Oe3
MPUYMHEHUS Kakoro-ian0o Bpena
MOJTYYaTeIsIM COUAIBHBIX YCIYT

2. Obecrieuenne JOCTYITHOCTHU
MPEAOCTABICHUSI COIMATBHON YCIYTH, B
TOM YHCJIE JUTSI HHBAIUIOB U PYTHX JIALL
c y4EeTOM OTpaHNYEHUN ux
KU3HEICSITEITHHO CTH
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- MOJITOTOBKY
pe3yIBTaToOB

HaOIIONEHUH ittt
O3HAKOMJICHHSI  BPaduoM

(BpauoM-TepaneBToOM,
UHBIMU CHELHMATUCTaMHM)

—  TMPOJOJDKUTEIBHOCTH
He MeHee 30 MUHYT;

- oOparenue B
MEINUINHCKHE
OpraHu3aIuu 51
COJZEIiCTBHE B
TTOTY9CHUH
MEQUIIMHCKON TOMOIIN B
o0beMe 0azoBoi
MPOTpaMMBbI
00s13aTEILHOTO
MEIUIMHCKOTO
CTpaxoBaHUsI  TpaXkaaH

Poccuiickoit @enepanuu

COLMAJIbHOM YCIyrd, H
WX KBTI (UKAIIHS,

5) HaJIN4Ke
CIEIUATBEHOTO u
TEXHUYECKOTO
OCHAIIICHUS
(o6opynoBanue,
npuoOOpkI, armaparypa)
MMOMEIIEHHI
MOCTAaBIIIUKA
COIMAJIBHBIX YCITYT;

6) HATMYKUE U COCTOSHUE
uH(poOpMauu O MOPSAKE
u npaBuIax
MPEIOCTaBIICHUS
COLMAIIBHOM YCITYTH.
Ouenka pe3ybTaToB
MPEIOCTaBIICHUS
COLMAIIBHOM YCIYTH:

1) MOJIHOTA
MPEIOCTaBICHUS
COILIMAJIbHOM yCITyTH;

2) CBOEBPEMEHHOCTH
MPEIOCTaBIICHUS
COIMAIILHOM yCITyTH;

3) 3¢ pexTHBHOCTD
MPEIOCTaBICHUS
COIMANILHOM yCITyTH

[IpoBenenne  3aHATHH,
o0y4arommx 3/0pOBOMY
o0pa3y )XH3HU

CoumanpHas
BKJIFOUAET B ceOs:
- TpOBEICHHE
JIEKITUH,

yciyra

Oecer,
3aHATHH,

ConuanbHast yciyra
IIPENOCTABIAECTCA B
TE4YECHUE CpOKa,
OIIpPENIEIIEHHOTO

[Toxazatenn  KadecTBa
IIPENOCTABIICHUS
COLIMAJIHOM yCITyTH:

1)  yIOBIETBOPEHHOCTH

1. TlpoBenenue 3aHATHH, OOydYarOIMIMX
310pOBOMY 00pa3y *KHU3HH, 10JKHO:

o0ecreuynBarhb
KBaJTH(PUIIUPOBAHHOU

OKa3aHHuec
IIOMOIIIH
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HaIlpaBJIEHHBIX
(dopmupoBanue
3I0POBOTO 00pa3a JKU3HH
y HOJTyJaTeis
COLIMANBHBIX YCIYI, B
TOM YHCJIE TIO TEMATHKE:

- BbIpa0OTKa CaHUTApPHO-
TUTUEHHMYECKUX HABBIKOB

Ha

W HaBBIKOB  BEJICHUSA
3I0POBOTO obpaza
KU3HH,

- TpeaynpexaeHue u
poQuIakTUKa
3a00JIEBaHUMN;

- MpeaynpexKIeHIe
TMOSIBJICHUS BpEIHBIX

MpUBBIUEK U W30aBICHHE
OT HUX;

- CaHUTapHO-
MIPOCBETUTEIBCKAS
pabora ana  pelieHus
BOIIPOCOB  BO3PACTHOM
aJianTaluu;

- MOJITOTOBKA K
CO3MIaHHUI0  CEeMbU W
POXICHUIO peOeHKa

VHIUBUYaJIbHOMN
IIPOrpaMMon
IPENOCTaBIICHUS
COLIMAJIBHBIX  YCIIYT,
U Ha OCHOBaHUU
JI0TOBOpA.
CoumanbHast yciyra
IIPEIOCTABIISETCS B
COOTBETCTBUU c
IJIAHOM
MEpONPUATUI
MOCTaBLIMKA
COIIMAJIBHBIX  YCIIYT.
3 pa3za B HEIENIO
MPOJOIKUTEIBHOCT
BIO HE MEHee
20 MuHYyT

CoMaJIbHBIMU YyCIIyraMU
MoJyvyaresnein
COHMaJIbHBIX
OTCYTCTBHE
000CHOBAaHHBIX KaJI00,
YUCJIO TITOJOXKUTCIIbHBIX

yeayr,

OT3bIBOB O  pabote
MOCTAaBIIIUKA
COIMAJIBHBIX YCIYT;

2) OTKPBITOCTh
JTIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  TTOCTaBIIIUK
COIMATBHBIX yCiayr
MPEIOCTaBIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJIICHHOCTh
noyyarenei
COIMAJIbHBIX YCIIYT,
OXBauE€HHBIX TAaHHOU
COLMAIBHON yCIyron y
MOCTaBIINKA
COIMAJIbHBIX YCIYT;

4) JIOCTYITHOCTD
MPEIOCTaBICHUS
COLIMANILHOM  yCcIyru ¢
YY4E€TOM  OrpaHUYEHUI
KU3HEESITEbHOCTH
noJrydaresiei

COLIMAJIbHBIX YCIIYT;
5) YKOMIUIEKTOBaHHOCTb
nirara MOCTaBIINKA
COLIMAJIBHBIX yCIyT

[OJIyyaTeIsiM  COLMAJIBHBIX yCIyr B
NPaBUJIBHOM TIOHMMaHUM W PELICHUH
CTOSIIMX Tepel] HHUMHU KOHKPETHBIX
npoOsieM, CBSI3aHHBIX C COXpPaHEHHEM
370POBBSL.

2. ObecrieueHue JOCTYITHOCTHU
IIPEIOCTABIICHNUS] COLMAIBHON YCIIYTH, B
TOM YUCJIE JUIsl THBAJIUIOB U JIPYTUX JINIL
c y4E€TOM OTpaHNYEHUN ux
JKU3HEESITEIbHOCTH
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CIIeUATTUCTAMH,
Y4aCTBYIOIIUMH B
IPEIOCTaBICHUN
COLMAJIbHOM YCIyru, H
WX KBUTH(UKAIIHS,

6) HaJIn4ne
CIENHATBLHOTO "
TEXHUYECKOTO
OCHAIIICHHUS
(o6opynoBanwue,
npuOOpHI, ammaparypa)
MMOMeEITeHNH
MOCTAaBIIIUKA
COIMAIBHBIX YCITYT;

7) HaMM4YKME U COCTOSIHUE
nH(poOpMaIUu O TOPSIIKE
u paBuiIax
MPEIOCTaBIICHUS
COLMAIBHOM YCITYTH.
Ouenka pe3ybTaToB
MPEIOCTaBICHUS
COILIMAJILHOM yCITyTH:

1) MOJIHOTA
MPEIOCTaBIICHUS
COIMAIILHOM yCITyTH;

2) CBOEBPEMEHHOCTh
MPEIOCTaBICHUS
COILMAIILHOM yCITyTH;

3) 3¢ pexTuBHOCTD
MIPEI0CTABICHUS
COLMAIbHOM YCIIyI'H

[IpoBenenue 3aHATUIA O

ConmanpHasa

yciayra

ConmanbHast yciyra

ITokazarenu Ka4CCTBa

1. ITpoBeneHue 3aHATUHN MO aAANTUBHOMN
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aJalTUBHOMN
(bU3NIECKOi KyIbType

BKJIFOYAET B ce04:
- OCBEIIEHHE BOIPOCOB
ajanTalyu, B TOM 4YHCIC

peabunuTanuu,
COONIONEHNSI CAaHUTAPHH,
TUTHEHHYECKOTO "
MIOJIOBOTO TIPOCBEIICHHUS,
MPOQUIAKTUKU
BEHEPUYECKIX

3a6oneBanuii u CITN/a;
- OpraHU3aIUIo "
MIPOBE/ICHNE
WHIABUIYATEHBIX "
IPYNIOBBIX 3aHATHH IO
aJalTUBHOU
(bu3UYeCKOl KyIbType B
o0beME  MEIUIIMHCKUAX
PEKOMEHIALINI;

- KOHCYABTHpPOBaHHE U
peKOMeHalnN 1o
TUTHEHE MUTaHUS,
poUITaAKTHKE u
n30aBJICHUIO OT BPEIHbIX
PUBBIYEK

MPEAOCTABIIIETCA B
TCUYCHHE Cpoka,
OIPEACIICHHOTO
VHIUBUYaJIbHOMN
IIPOrpaMMoOn
MPEAOCTABIICHUS
COUHMAIIBHBIX  YCIIYT,
U Ha OCHOBaHUH
JIOTOBOpa, HE MEHEe
2 pa3 B Hememo
MPOJAOTIKUTETBHOCT
pi0 He Menee 20
MHHYT

MPEI0CTABICHUS
COLMAJIbHOM YCIIYTH:

1) yIOBIETBOPEHHOCTH
COIMAITLHBIME YCITyTaMu
MoJyvyaresnein
COIMAITBHBIX
OTCYTCTBHE
000CHOBAaHHBLIX KaJI00,
YUCJIO TIOJIOKHUTEIIbHBIX

yeIyr,

OT3bIBOB O  pabote
MOCTaBIINKA
COIMAJIbHBIX YCIYT;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  ITOCTABILIUK
COLMAIbHBIX yCIIyT
MIPEIOCTABIISIET
COLMAIBHYIO YCIIYTY;

3) YUCJIICHHOCTh
noJyvarenei
COLMAJIbHBIX YCIIYT,
OXBaYE€HHBIX JAHHOU
COLUMAIBHON yCIyron y
MOCTAaBILUKA
COLMAJIbHBIX YCIIYT;

4) JOCTYITHOCTh
MIPEI0CTABICHUS
COLMAJIBHON YCIYru ¢
y4e€TOM  OrpaHUYECHUI
KU3HENEATENbHOCTU
roJrydaresuei

COUAJIIBHBIX YCIIYT;

(bu3nIECKON KyIbTYpe JOIDKHO:
1) ocylecTBIATHCS € aKKypaTHOCTbIO U

OCTOPOXKHOCTBIO,  0€3  NpPUUYMHEHHUS
KaKoro-Jmoo Bpena HOJIy4aTelIsiM
COLIMAJIbHBIX YCIIYT;

2) obecreunBaTh OBJIAJICHHE
MOJyyaTeasIMU ~ COLUMAIbHBIX  YCIYyT

JOCTYIHBIM U 0€301aCHBIM AJIs1 30POBbsI
KOMITJIEKCOM (PU3HUECKHUX YIPa)KHEHUH B

eJsIX ero CHCTEeMaTHYECKOTO
BBITTOJIHEHU A TS YKPEIICHUA nux
30POBBSL.

2. ObecrieueHue JOCTYITHOCTHU

MPEIOCTABJICHNS COLMAIbHON YCIYTH, B
TOM YHUCJIC MJIA MHBAJIMA0OB U JPYTHUX JIMI]
c y4EeTOM OrpaHUYeHUN ux
KHU3HEAEATEIbHOCTH
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5) YKOMILJIEKTOBAaHHOCTh
mrara MOCTaBIINKA
COLIMATBHBIX yCITyT
CHEHATNCTaMH,
Y4aCTBYIOIIUMU B
IPEI0CTABICHUT
COLMAJIBbHON YCIyru, H
UX KBaJM(UKaLKs;

6) HaJIN4ne
CIEIHATEHOTO u
TEXHUYIECKOTO
OCHAIICHHS
(o6opynoBanwue,

npuOOpHI, ammaparypa)
IMOMeETIeHNH
MOCTaBIINKA
COIMAJIbHBIX YCIYT;

7) HaMM4YKUE U COCTOSIHUE
nH(pOpMaIUU O TOPSIIKE
u paBuiIax
MPEIOCTaBICHUS
COIMAJIbHOM YCITyTH.
Onenka pe3yNbTaToB
IPEIOCTaBIICHUS
COIMANILHOM yCIyTH:

1) MOJIHOTA
MPEIOCTaBICHUS
COILMAIILHOM yCITyTH;

2) CBOEBPEMEHHOCTh
IPEA0CTaBICHUS
COLMAIbHOM YCIIYTIH;

3) 3G PEKTUBHOCTD
IPEA0CTaBICHUS
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COLMAIbHOM YCIIyI'H

KoncynsrupoBanue 110
COLIMAJIbHO-
MEAULIMHCKUM BOIIPOCaM
(mopnepxanus u
COXpaHEHUsl  3/10pOBbA
rnoJjy4yarenen
COLIMAJIbHBIX YCIIYT,
MIPOBEJCHUS
03710POBUTEIBHBIX
MEpOIPHUSTHIA,
HaOIIoeHUs 3a
MoJTyyaTeasiMu

COOUAJIBHBIX YCIYyr IJId
BBISIBIICHUSI OTKJIOHEHHI
B COCTOSTHUH 175
3II0POBBSI)

CoumanbsHas
BKJIIOYAET B ceOs:
- W3y4CHUE
MEIUIUHCKOMN
JOKYMEHTAITUH;

- Ha3HAYCHHE JIEKApCTB,
MEIUIIMHCKUX
poIenyp,
037I0POBUTEITHHBIX
yeayr;

- pa3bACHEHHE
pEeKOMEHTaINHI
TOJTY4aTeIo
COIMATIBHBIX YCIYT TI0
BOIIPOCaM TOIIEP>KAHMS
U COXpaHEHUs 3]I0POBbS,
MIPOBEICHUS
037I0POBUTEIBHBIX
MEpOTPUATHIA;

- HaAOIIOIEHUE
MOJTy4aTe s IMU
COIMAIBHBIX YCIIYT ISt
BBISIBJIEHUS OTKJIOHEHHH

ycayra

n

3a

B COCTOSIHUU ux
3JI0POBBSI;
- pa3paboTky s

NOJIy4aTensi COUUAIBbHBIX
YCIYI PEKOMEHJIALUM T10
PELICHUIO CTOSIIIIUX
nepes HUM COLIMAJIbHO-
MEIUILIMHCKHUX TPoOIemM

CoumanbHasi yciyra
MPENOCTABISICTCS B
TEUCHUE CpoKa,
OTIPEICTICHHOTO
VHIUBUyaJTbHOMN
IIPOrpaMMoi
MIPEIOCTABJICHUS
COIMATIBHBIX  YCIIYT,
M HAa OCHOBAaHHH
JIOTOBODA.
CommanpHas yciyra
MPEI0CTABISIETCS
€KETHEBHO
IPOAOJKUTEIBHOCT
pl0 He MmeHee 20
MUHYT

ITokazarenmn  KayecTBa
MIPEI0CTABJICHUS
COLMAJIbHOM YCIIYTH:

1) yIOBIETBOPEHHOCTH
COIMATIBHBIMH YCIyraMu
noyvyaresnein
COIMATbHBIX
OTCYTCTBHE
000CHOBAaHHBIX KaJIo0,
YUCJIO TIOJIOKHUTEIIbHBIX

yCIyT,

OT3BIBOB O  pabote
MO CTaBIIIMKA
COIMAITBHBIX YCITYT;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  TOCTaBIIUK
COIIMAJIbHBIX yCiayr
MPEIOCTaBIISIET
COILIMAJIbHYIO YCIIYTY;

3) YUCJIICHHOCTh
nojyvarenei
COIMANIbHBIX YCIIYT,
OXBau€HHBIX JTaHHOM
COIIMANIbHOM yCIyroil y
MOCTaBIINKA

COLIMANIBbHBIX YCIIYT;
4) yKOMIUIEKTOBaHHOCTb

mirara INOoCTaBIIMKa
COoMaJIbHbIX yciayr
crienyajinucraMu,

1. Meponpusitust 10 KOHCYJIBTUPOBAaHUIO
IIOJIy4aTeae COLMAIBHBIX YCIyr 11O

CONUaAJIbHO-MCIUITMHCKUM BOHpOCElM
JIOJKHBI o0ecrieunBarh OKa3aHue
KBaJIU(UIIMPOBAHHON IIOMOIIU
MOJIydaTeIsiM  COLMAIIBHBIX  yCIAYr B

MNpaBUJIIbHOM TIOHMMAaHWUHW W PCHICHHUU
CToAIMUX TCPEad HHUMH  KOHKPCTHBIX
npoOsieM, CBSI3aHHBIX C COXpPaHEHHEM
37I0POBBSL.

2. ObecrieueHue JOCTYITHOCTHU
MPEIOCTABICHUST COIMATBHON YCIYTH, B
TOM YHUCJIC MJIA WHBAJIMAO0OB U JPYTHUX JIMI]
c Y4ETOM OrpaHUYeHU ux
KHU3HECSITEIbHOCTH
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Y4aCTBYIOIIUMHU B
IIPEIOCTaBICHUN
COLMAJIBbHOM YCIyru, H
WX KBUTH(UKAIIHS,

5) HaNMM4YKUE U COCTOSIHUE
UHPOPMAITUU O TIOPSAKE
u IpaBUIIax
IPEIOCTaBIICHUS
COLMATIbHOM YCIIYTH.
Onenka pe3yabTaToB
MPEIOCTaBIICHUS
COLMAJIbHOM YCIIYTH:

1) IIOJTHOTA
MPEIOCTaBICHUS
COLMATIBHOM YCIIYTH;

2) CBOEBPEMEHHOCTH
IIPEA0CTaBICHUS
COLMAIBHOM YCIYTH;

3) s pexTuBHOCTD
IIPEAOCTaBICHUS
COLIMANBHOM yciayru

3. ConnaJIbHO-TICUXO0JIOTHYECKHUE YCJIYTH

Ne | OOpeMm cormmanbHOM | Omucanue corualbHON Cpoku IToka3zarenn kauecTBa U VYcnoBus npenocraBieHUs
/1 yCIyTu yCIyTu MIPEI0 CTABJICHHS OIICHKA Pe3yJIbTaTOB COIMANIbHOM yCcIyTH
COILIMANILHOM yCITyTH MIPEIOCTABICHHS
COIMANILHOM yCcIyTH
1. |ComuanbHo- ConunanpHas ycinyra | CouuanbHas — yenyra | [lokazarenn KadecTBa | 1. CoInanbHO-IICUX0JIOTHYECKOE
TICUXOJIOTUYECKOE BKJIFOYAET B CeOs: MIPEIOCTABIIACTCS B | COLMAIIBHOM YCIYTHU: KOHCYJIETUPOBaHUE JOJKHO

KOHCYJIbTUPOBAHUC,

B

- BBIABJIICHHUC 3HAYMMBIX

TCUCHUC

CpoKa,

1)

YAOBJICTBOPCHHOCTDH

0o0ecreunTh OKazaHue oJIyqaTeJiaM
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TOM 4yuCIIe
BOIIpOCaM
BHYTPHUCEMENHBIX
OTHOLIEHUH

110

ISt MOJTyqaTeis
COLIMAJIBHBIX YCIIYT;

- omperiesieHne oobema u
BHUJIOB IIPEIIOIAracMomn
IOMOIIM B  YCIOBHSX
OpraHu3auu
COLIMAIIBHOTO
00CITy>KUBaHMUS,
HarpaBJIeHUE Ha WHYIO
MIOMOIIb, HE BXOJSIIYIO
B KOMIIETEHITUIO
OpraHu3aIiu
COIMAIBHOTO
00CITy)KUBaHUS;

- COITMAITBHO-
MICUXOJIOTHYECKYIO
MOMOIIb  TIOJY4YaTesro
COLIMANBHBIX YCIYyT B
PacKphITHH u
MOOUIN3alINNA
BHYTPEHHUX PECYpPCOB,
peleHIH "
poUIAKTHKE ITHX
COIIMATBHO-
TICHXOJIOTUYECKHUX
npobiem
IPOJIOJKUTEIIEHOCTHIO
HE MEHee 25 MUHYT;

- BBISIBIICHHE
MICUXOJIOTUYECKUX
npoOiem, CTOSIIIIUX
nepen noJryyaresnemM
COIIMANIbHBIX yCIIyT

OTIpENICIIEHHOTO
VHJVBHUYAJIbHOU
IIPOrpaMMon
IIPEI0CTABICHUS
COLIMANBHBIX YCIYT, H
Ha OCHOBaHHHU
JIOTOBOpA.
CoumanbHast  yciyra
NPEIOCTABISACTCS  HE
MeHee | pasza B Heemo

COIMAJIBbHBIMU  YCIIyraMu
MOJy4yaTesnel COLMaIbHbIX
YCIIYT, OTCYTCTBHE
000CHOBaHHBIX )Kaoo,
YUCIO  TOJIOKHUTEIIbHBIX
OT3bIBOB 0 pabore
MOCTABIIMKA COIUAIBHBIX
yCyr;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU C KOTOPBIMHU
MOCTABIINK  COIMATBHBIX
yCIIyT MIPEIOCTABIISIET
COIMATILHYIO YCIIYTY;

3) YUCJICHHOCTD
noJryyaresieil COIMalIbHbIX
yCIyT u3 qucna
HYXAIOIIHUXCS B
COLMAITBHOM yCIIyre,
OXBauE€HHBIX IaHHOU
COLMAIBHON  yCIIYyrol y
MOCTABIINKA COIMAIbHBIX
yCIIyr;

4) JIOCTYITHOCTD
MPEIOCTaBICHUS
COLIMANIBHOM  yCIyru  C
y4eTOM OTrpaHUYEHUI
KUBHEIESITENbHOCTH
noJryyaresneil COIMalIbHbBIX
YCIyT,

5)  YKOMILJIEKTOBAaHHOCTh
nrrara MOCTAaBIIIUKA
COIMANTBHBIX yCayr

COLIMAJIbHBIX yciayr
KBaJIM(UIMPOBAHHON IOMOIIM IO
HaJIaKUBaHUIO MEXJINYHOCTHBIX
OTHONIICHHNW, B TOM 4YHCIC I
IPEaYNpEeXKIAEHUS U [PEOJOJICHUS
CEMEHHBIX KOH(IINKTOB.

2. Obecrieuenue JOCTYITHOCTHU

IPEAO0CTABIECHUS COLUAIBHON yCIYTH,

B TOM YHCJIE JUIsI HHBAIMIOB U IPYTUX
JUIl C YYETOM OTpPAaHWYEHUH UX
KU3HEIEATEIbHOCTH
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(BHYTpHUCEMEITHBIE,
JIETCKO-POJIUTENbCKUE,
MEKJIMYHOCTHEIE,
CYIpYKECKHE, WHBIC
OTHOIIICHHS,
SMOLIMOHAJIbHbBIE
0COOCHHOCTH JINYHOCTH,
OCOOCHHOCTH pPa3BUTUS
" MTOBE/ICHUS
MOJTy4YaTens COIMaIbHON
yCIyTu " WHBIC
poOIeMsl);

- cbop
MICUXOJIOTUYECKOTO
aHaMHe3a;

- pa3bsiCHEHHE
MOJTy4aTesto
COLMAIIBHOM YCIIyTH
CyTH npooaem "
ompeaeneHue
BO3MOXHBIX MyTeH HX
pelIeHus;

- OTpeeNCHUE pPeaKuu
HoJTy4yaressi COUanbHON
yCIyTd Ha HMEIOILIUecs
npoOieMsl U ypOBHS
MOTHBALIUU K ux
PEOJI0JICHUIO;

- pa3paboTky i
MoJTy4yaTess COIUaNbHON
YCIYTH  PEKOMEHIALNN
[0 PEIIECHUIO CTOSALIMX
nepen HUM

CIICIIHATMCTaMHU,
Y4aCTBYIOIIUMHU B
MPEI0CTABICHUN
COLMAJIbHOM YCIIYI'M, U UX
KBTI (PUKAIHS,

6) HaTM4YUe M COCTOSIHUE
uH(popmaIuu o MopsaKe U
IpaBWIax NpeaoCTaBICHUS
COLMAIbHOM YCIIYTH.
Onenka pe3yabTaToB
MPEIOCTaBIEHUS
COLMAJIbHOM YCIIYTH:

1) IIOJIHOTA
MPEIOCTaBIICHUS
COLMAIBHOM YCIIYyTH;

2) CBOEBPEMEHHOCTD
MPEIOCTaBIICHUS
COLMAIIBHOM YCIYTH;

3) 3¢ pexTHBHOCTD
MPEIOCTaBIICHUS
COILIMAJIbHOM yCcITyTH
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MICUXOJIOTUYECKUX
npoOem;

- 3ar0JIHEHUE
VHIUBUYAJIbHOM
IIPOrpaMMBbI (naHa,
KapThl) peadmInTalnuu
MOJTy4YaTens COIMaIbHON

yCIYTH

ITcuxonormueckas
MTOMOIIb U TTOJIICPIKKA,
B TOM qucie
IpaXKaaHaM,
OCYIIIECTBIISIOIIAM
yXOII Ha JIOMY
TSHKET000IbHBIMH
MOJTy4aTes MU
COIMAIBHBIX yCIYT

3a

JlnarHocTHKa M OIIEHKa
TICUXOJIOTUYECKOTO
COCTOSIHHSI  TIOJTydaTelIst
COIMATBHBIX YCIIYT,
BBISIBJICHHE ero
TICUXOJIOTUYECKUX
npobieM, orpeaeneHue
o0beMa u BUJIOB
npeanoaracMomn
MOMOIIY TOCTABIIUKOM
COLIMANIbHBIX YCIIYT.

ConmanpHas
BKJIFOUAeT B CeOs:
- YCTaHOBJICHHUE JINYHOTO
KOHTAKTa;

- ompejesieHrne mpoodemM
¥ YPOBHS MOTHBAIUH K
UX [IPEOJI0ICHHMIO;

- IIPOBEJICHUE
IICUXOAUArHO CTHUKH,

- 00pabOoTKy U aHAIU3
TICUXOIUArHO CTHYECKHX
JIAHHBIX

yciyra

ConmanbHast  yciyra
IpeaocTaBiseTcs B
TE4eHUe CpOKa,
OTIPEAETIEHHOTO
WHIUBUIYATBHO U
MIpOTrpaMMOM
IPEAOCTaBICHUS
COLIMANBHBIX YCIIYT, H
Ha OCHOBaHHUHU
JI0rOBOpA.
CommanpHas  yciyra
IPEAOCTaBIAETCA 10
JUYHOMY OOpPALICHUIO
HOJIy4daTess
COLIMANIBbHBIX
3aKOHHBIX
npeAcTaBUTeNell  He
MeHee | pasa B mecsl
POJIOJKUTEIIBHOCTHIO
He MeHee 20 MUHYT

yeryr,

[Toxaszarenn Ka4eCcTBa
COLMAJIbHOM YCIIYTH:

1) YAOBJIETBOPEHHOCTh
COLIMAJIBHBIMHU  yCIyraMu
MoJy4yaTesell COIMaIbHbIX
YCIIVT, OTCYTCTBHE
000CHOBaHHBIX Kanoo,
YUCIIO  TOJIOKUTEIbHBIX
OT3BIBOB 0 pabote
MOCTaBIINKA COIMAJIbHBIX
YCIIyT,

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU C KOTOPBIMHU
MOCTABIIMK  COIMAJIbHBIX
yCIIyT MPEIOCTABIISET
COILIMANIbHYIO YCIIYTY;

3) YUCJIICHHOCTD
noJryyareseil COIMalIbHbBIX
yCIyT u3 qucna
HYXJAIOIIHUXCS B
COLMaIbHOMN yciyre,
OXBauEHHBIX JTAHHOM
COLMAJIbHON  YCIYyrou y

1. Oxazanue TICUXOJIOTHYSCKOM
TTOMOTIIH JOJDKHO TIOMOYb ITOJTY4aTeITto
COIMAIIBHBIX ~ YCIYT  PacKpbiTh U
MOOHMJTN30BaTh BHYTPEHHUE PECYPCHI,
pPEIINTh  BO3HUKIIHE  COIHUATBHO-
TICUXOJIOTUYECKHUE TTPOOIIEMBI.

2. Oo6ecrieuenue JOCTYITHOCTH
MIPEIOCTABIICHUS COIMAIEHOM YCIYTH,
B TOM YHCJIC JJIs1 HHBAIHMJIOB U IPYTHX
JUI] C YYeTOM OTrPaHWYCHHH HUX
KU3HEAEATETLHOCTH
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MOJITOTOBKY
3aKJIFOUYEHHS 10
pe3ynbraTtam
[ICUXOJUAarHO CTHKH,

- CHSITHE B X0Ji¢ Oece/Ibl
IICUXOJIOTHYECKOTO
nuckoMdpopra;

- TIOBBIIIIEHNAE
CaMOCTOSITEILHOCTH U
MOTHBAINH,

- OTICHKY
MMOJIOKHUTENBHBIX
pe3yIBTaToB
CaMOCTOSATEILHOM
paboTHI;

- MOTHBAIAIO K
AKTMBHOCTH,
TICUXOJIOTHYECKYFO
TOJIICPKKY KH3HEHHOTO
TOHYyCa MOJTydaTess
COIMAJIBHBIX YCITYT.
CorpansHast yciyra
MOJKET TPEIO0CTABIATHCS
OJTy9aTe ko
COIMAJIBHBIX yCIIyT
WHAUBUAYAJIbHO U (IIN)
B TpyIIe ToJydareneit
COILMAIBHBIX YCIIYT

- OKas’aHWe IOMOIIHA B
KOPPEKITNI
TICUXOJIOTHYCCKOTO
COCTOSTHUSL TIOJTy4aTels
COILIMAJIBHBIX YCIIYT,

INOCTaBIIMKa COIMAJIbHBIX

YCIyT,

4) JIOCTYITHOCTD
IIPEI0CTABJICHUS
COLMAJIBHOM  YCIYyIrM C
Y4E€TOM OTpaHUYEHUN
KU3HEIESTEIbHOCTH

MoJy4yaTesel COIMaIbHbIX

yenyr;
5)  YKOMIUIEKTOBAaHHOCTb

mrara MMOCTAaBIIKA
COIMAITBHBIX yCIyT
CITEIIHATUCTAMH,
YYaCTBYIOIIHMH B
MIPEIOCTABICHUN
COLUMAIBHON YCIYTH, U UX
KBaJTH(PUKAITHS,

6) HaTU4HME CIECIHATBHOTO
n TEXHHYECKOTO
OCHAIICHUS

(oGopynoBanue, MpUOOPHI,
ammaparypa) OMEIICHUN
MOCTaBIIUKA COLMAIBHBIX
yeayr;

7) HamM4Me M COCTOSIHUE
UHPOPMAIIUU O TIOPSIIKE U
NpaBUjIax MPEI0CTaBICHUS
COLIMAIBHOM YCIIYTH;

8) TNOBBINICHHE KAueCTBa U
3pHEKTUBHOCTH OKa3aHUs
COLIMABHON yCIYyTH.
Onenka pE3YNBTaTOB
IPEA0CTABICHUS
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HAIIPaBJICHHO N Ha
BHYTPEHHIOIO
rapMOHH3ALUIO
JUYHOCTH, KOPPEKLHIO U
CTa0MIIN3aLUI0
BHYTPHUCEMENHBIX
OTHOLIEHUH, KOPPEKIIUIO
MEXJIMYHOCTHBIX
OTHOUIEHU! B TPYIOBOM
KoJulekTUBe  (paboueit
rpymnre), GopMUpoBaHue
HaBBIKOB  YCTOWYMBOIO
0TKa3a OT ynoTpeOieHus
HapKOTHYECKHUX CPEJICTB,
AJIKOTOJIS u
NICUXOTPOIHBIX BEIECTB
U IIEpexo/ia K 310pOBOMY

o0pazy JKU3HH,
BOCCTAaHOBIICHHUE WU
dhopmupoBaHue
aJICKBaTHBIX  MoJIeNel
COLIMAIIBHOTO
TIOBEJICHUS,

CIOCOOHOCTEH YCIEIIHO
BBINIOJIHATh  PA3JIMYHBIC
COIMAJIbHBIE poiu
(cemelinsble,
npodeccroHalbHbIC,
00IIIeCTBEHHBIC U Ap.) U
UMETh BO3MOKHOCTh
OBITb BKJIIOUEHHBIM B
pas3HbIe obmactu
COIIMAIIBHBIX

COLMAIbHOM YCIIYTH:

1) II0JIHOTA
[IPEIOCTaBIICHUS
COLMAIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTh
IIPEIOCTaBIICHUS
COLMAIBHOM YCIIYTH;

3) 3¢ (HEeKTUBHOCTH
IPEIOCTaBIICHUS
COLMAIBbHOM YCIIyI'H
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OTHOILIIEHUH u
JKU3HEIEATSIBHOCTH,

npo(UITAKTUKY
PEIUINBOB
yIoTpeOIeHus
peaduIuTaHTaMu
HapKOTHKOB, AJKOTOJIS U
TICUXOAKTHBHBIX
BEIIECTB,
BOCCTaHOBJICHUE
JTyXOBHBIX u
HPaBCTBEHHBIX
00111eYeIOBEYECKUX
LIEHHOCTEM:

WHJIMBUIYATBHO

1 pa3 B Hememwo B
NepUO]] COIHMAIHHOTO
00CITy>)KUBaHUS

B Ipymmnax (B TOM 4HcIe
C yyacTHEeM  4YJIEHOB
CeMbU MoJTy4yaress
COLIMANIBHBIX YCIIYT)

0 3 pa3 B HEUEIIO B
MEePHOJT COIMAIBHOTO
00CITy>)KUBaHUS
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opranusanusa BCTPECY U
Oecell C MONy4aTeNsIMU

1 paz3 B Mecsn B
HEePUOJi COLIMATIBLHOIO

COLMAJIbHBIX yCIIyT | 00CTyKHUBaHUS

IIPEICTaBUTEIIEH

OUITNATEHO

3aperuCTPUPOBAHHBIX

OpraHu3aIuii,

MPEANPUATHH,

0O0IIEeCTBEHHBIX 51

PETUTHO3HBIX

opraHu3zanuii  (Bpauew,

TICHXO0JIOTOB,

COIIHOJIOTOB,

CBAILEHHOCITY)KUTENEH U

T.JI.) C LETIBIO

TePEOPUCHT AT

JKU3HEHHBIX IIEHHOCTEH

noJjyJyaresnen

COIMAIBHBIX YyCIyr Ha

00IIeTIPUHSATHIE B

oO1ecTBe HOPMBI

MOpaJI
ConmanabHO- ConmanpHas ycnyra | CounanbHass — ycnyra | [Tokazarenu KadecTBa | 1. ConmanbHO-TICUXOJIOTHYCCKUN
MICUX0JOTNYECKHI BKJIFOUA€eT B ceOs: MIPEIOCTABIISCTCS B | COIIMAJILHOM YCITyTHU: MaTPOHAX JIOJDKEH  0oOeCrevnBarh
MaTPOHAXK - HaOJIIOIeHHE 3a | TeUeHHe cpoka, | 1) YAOBIETBOPEHHOCTD | CBOEBPEMEHHOE BBISIBJICHHE CUTYallUi

noJryyareaemM OTIPEICTICHHOTO COLIMANIBHBIMH  yCIYTaMH | ICUXUYECKOTO nuckoMdopra,

COLIMANIBHBIX YCIYT JUIS | MHAWBUIYaTbHOM noJryyatesieil COIMANIbHBIX | IMYHOCTHOTO (BHYTPHJIMYHOCTHOTO)

CBOEBPEMEHHOTO porpamMmMoit YCIIVT, OTCYTCTBHE | LJTU MEXJINYHOCTHOTO KOH(IMKTa U

BBISIBJICHUS ~ CHUTYAlLlMH | IPEIOCTABICHUS 000CHOBAaHHBIX Koo, | Apyrux  CUTyalluil,  yXyAIIarolIuX

IICUXUYSCKOTO COIMAIBHBIX YCIIYT, U |YHUCIO MOJIO)KUTEIIbHBIX | YCIIOBUS JKU3HEACATEILHOCTH

nuckompopra WIIH | Ha OCHOBaHHH | OT3LIBOB 0 paboTe | monyyareneil COIMANbHBIX YCIYT, B

MEXKIMYHO CTHOIO JIOTOBODA. MIOCTABIIMKA COLMATILHBIX |IEIAX OKa3aHHg UM HEO0OXOIMMBIX
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KOH(IMKTa ©  Jpyrux
CUTYaLlHH, MOTYLIUX
yCYryouThb TPYAHYIO
KU3HEHHYIO CHUTYAaIUIo,
U OKa3aHus npu
HE00X0JMMOCTH
IICUXOJIOTUYECKOMN
TTOMOIUIH U MOJIEPKKU;

- TpoBeJIeHUuE PpadoThl C
POAUTENSIMU/3aKOHHBIMU
MpeCTaBUTENSIMH, a
TaKke MOCEIIeHHE
CeMbH, B  KOTOPOH
MPOXKUBAET  PEOEHOK,
TUISt ocMOTpa u
COCTaBJICHUS
3aKJTIOYCHUS
00CTAaHOBKE B CEMBE,
W3y4eHus XapakTepa
B3aMMOOTHOIICHHUN
MEX/1y WICHAMU CEMbH C
yuyeToM (U3UYECKOTO U
MICUXUYECKOTO
COCTOSIHUSI peOeHKa ¢
LENbI0 OpraHu3aIuu
PEEMCTBEHHOCTHU
peabUINTAIIMOHHBIX
MEPOTIPUATUI

00

CoumanbHast  yciyra
IPEeIOCTaBIACTCSL:
HOTy4aTelsaM

COLIMANBHBIX YCIIYT HE
MeHee 1 pasa B mecsIl
IPOJIOIKATEIBHOCTHIO
He MeHee 20 MUHYT

YCIIyT;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU C KOTOPBIMU
MOCTABIIMK  COI[MAJIbHBIX
yCIIyr IPEJOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJICHHOCTD
MoJy4yaTesiell COIMaIbHbIX
yCIIyT u3 qucna
HYXIAIOIIHUXCS B
COLMATIbHOMN yciyre,
OXBaYE€HHBIX JTaHHOU
COLMAJIBHOM  YCIYyrou y
MOCTaBIINKA COIMAJIbHBIX
YCIIyT,

4) JIOCTYITHOCTD
MIPEI0CTABICHUS
COUMAIBHOM  YCIYTM  C
Y4ETOM OTpaHUYECHUHN
KU3HENEATEIbHOCTH
MOJIy4aTeael COLMABHBIX

yenyr;

5)  YKOMILJIEKTOBAaHHOCTh
1ITara [TOCTaBIIMKA
COIMAJIBHBIX yeIyr
CIIEIIHATMCTaMH,
YYaCTBYIOIIUMU B
IPEIOCTABICHUN
COIMANIHOM YCIyTH, U UX
KBaU (UKL

6) HaNMM4YUE U COCTOSHUE
uH(pOpMAIIUU O TIOPSAIKE U

COMAJIBHO-TICUXOJIOTHYCCKUX YCIIYT.
2. Obecrieuenue JOCTYITHOCTHU
IPEeOCTABIECHNUs COLUAIBHON YCIYTH,

B TOM YHCJIE JUIsI UHBAIMIOB U IPYIUX
JUIl C YYETOM OIpPaHUYEHUH UX
JKA3HENEATEIIbHOCTH
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IIpaBWIax IpegOCTaBICHUS
COLMAIbHOM YCIIYTH.
Onenka pe3yabTaToB
IIPENOCTaBIICHUS
COLMAJIbHOM YCIIYTH:

1) II0JIHOTA
MPEIOCTaBIICHUS
COLMAIBHOM YCIIYTH;

2) CBOEBPEMEHHOCTH
IPEIOCTaBIICHUS
COLMAIBHOM YCIIYTH;

3) ¢ pexTuBHOCTD
MPEIOCTaBIEHUS
COLMAIBHOM YCIIYyTH

4. CounajibHO-NIeIarorudecKue ycJayru

Ne | OObeM commanpHOl | Onucanue conmaabHON Cpoku ITokazarenu kauecTBa U YcnoBus npeaocTaBieHUs
n/m yCIyTu yCIyTu IPEIOCTaBICHUS OIICHKA Pe3y/IbTaToOB COIMAJIbHOM yCcIyTu
COLIMANIbHOM yCITyTH MPEIOCTaBICHUS
COILMAJIbHOM ycIyTH
1. |OGyuyeHue CommansHas  ycayra | ComumansHas — yciyra | [Tokazarenu Kayectna | 1. Ocy1iecTBiieHUE 00yueHHs
POJICTBEHHUKOB BKJIIOYAET B ceOsl: IPEIOCTABIACTCA B |COLMAIBHON yCIyTH: POJICTBEHHHKOB MPAKTHYECKUM
MIPAKTHYECKUM - KOHCYIBTUPOBAHHUE; |TEUCHHE CpoKa, | 1) YAOBIETBOPEHHOCTH | HABBIKAM o01rero yxoza 3a
HaBbIKAM 00111ero |- BBISICHEHUE CTEINEHH | ONIPEIEeIIEHHOTO COIIMAIHBIMHM  YCIIYT'aMH | TSKEI000IbHBIMU NoJy4aTeasiMu
yxo/a 3a | BIaJeHUS UHAUBUAYATBHOMN noJryyaresieil CcoLMaIbHBIX | COLUATBHBIX ycayr JOJHKHO
TSXKEI0O0TBHBIMU POJICTBEHHUKAMH pOrpaMMoit YCIIVT, OTCYTCTBHE | 00eCTIeYnBaTh OKa3aHue
MoJTy4aTensiMu HaBBIKAMU o0II1ero | IpeI0CTaBICHUS 000CHOBaHHBIX xKanoo, | kBamuGUIUPOBAaHHON U YPPEKTHUBHOM
COIMANIBHBIX YCIYT yX0/a; COIMANIBHBIX YCIYT, U |YHCIIO MOJIOKHUTENBHBIX | IEIarOTHYECKOM MTOMOIITH.
- HamAaHOE OOyueHue |Ha OCHOBAHUHU | OT3bIBOB 0 pabote | 2. ObecrieueHue JOCTYITHOCTH
MPaKTHYECKUM JIOTOBODPA. MOCTABIINKA COLMAIBHBIX | IPEAOCTABICHHUS COIUANBHON YCIYTH,
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HaBBIKaM
OCYILIECTBIICHUS
POLEAYP o01mrero
yX0/la, B BBITOJIHEHUH
KOTOPBIX y
POJICTBEHHUKOB
BO3HUKAIOT
3aTpyAHEHUS;

- OLIGHKY YCBOCHHS
POJICTBEHHUKAMH
BHOBb NPUOOPETEHHBIX
HaBBIKOB OOIIETO yX0/1a

ConmanbHast  yciyra
MpeaoCTaBIACTCA IIpU
YCTAHOBJICHUU
noTpedHOCTH
HOJTyJaTesst
COLIMAJIbHBIX YCIYI B
JAHHOM yciyre, He
MeHee | pasa B Henemto

yCIyr;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUHU C KOTOPHIMH
MOCTABIIMK  COIUATBHBIX
yCIIyT IPEJOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJIICHHOCTh

MOJy4yaTened COLMaTbHBIX
YCIIYT, OXBA4E€HHBIX JTAHHOM
COLMAJIBHOM  YCIYroh Yy
MOCTAaBIIMKA COLUATbHBIX
YCIyT,

4) JIOCTYITHOCTh
MPEIOCTaBIIEHUS
COLMAIBHOM  yCIyTH €
Y4ETOM OTpaHUYECHUN
KHU3HEAEATEIbHOCTH
noJryyareseil couuaibHbIX
YCIIyT,

5)  YKOMIUIEKTOBaHHOCTb
nirara MOCTAaBILIUKA
COILIMANIbHBIX yciayr
CHelHaluCTaMH,
Y4aCTBYIOIIUMHU B
MPEIOCTaBICHUN
COIIMANILHOM YCIYrH, U UX
KBaJTH(pUKAITHS,

6) Hamu4#he CHEelHaTBLHOTO
u TEXHUYECKOTO
OCHAILICHHUS
(o6GopynoBanue, mpuOOPHI,
anmnaparypa) IOMEUIeHUH

B TOM YHCJIE I UHBAIUAOB U IPYTUX
JUIl C Yy4YETOM OIPAHUYEHMH UX
JKA3HENEATEIbHOCTH
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IIOCTABIIMKA COLUAIbHBIX
YCIyT,

7) HanMM4YMe M COCTOSTHHE
uH(MOPMAIIUU O TIOPSIKE U
IIpaBWJIax IPEI0CTaBICHUS
COLMAIbHOM YCIIYTH.
Onenka pe3yabTaTtoB
IPEeIOCTaBIICHUS
COLMAJIbHOM YCIIYTH:

1) IIOJTHOTA
MPEIOCTaBIICHUS
COLMAIBHOM YCIIYTH;

2) CBOEBPEMEHHOCTH
MPEIOCTaBICHUS
COLMAIBHOM YCIIYTH;

3) 3¢ peKTUBHOCTD
IPEA0CTaBICHUS
COUMAIBHOMN YCITYTH

ConanbHo-
remaroruyeckas
KOPPEKIIHS, BKITFOYast
JTUArHOCTHUKY U
KOHCYJIETUPOBaHUE

CommanpHas ycinyra
BKJIIOYACT B ceOs:

- BBISIBJICHUE TIPOOIIEM
Y UX IPUYUH;

- ompenesieHue
HaInpaBJICHU N
IeIaroruuecKoi
KOPPEKIHH (KOPPEKITUs
WHTEPECOB U
CKJIOHHOCTEH,
CaMOOIICHKH,
BHYTPHUCEMENUHBIX
OTHOIIICHUH,
COLMAIBHOM CUTYyalluU

CommanpHas ycinyra
MPEIOCTaBIISETCS B
TEUYeHHUE CPOKa,
OTIpeAETIEHHOTO
WH]IUBUYyaJTbHOM
MIPOTPaMMOit
PEIOCTaBICHUS
COILIMANIBHBIX YCIIYT, U
HA OCHOBaHUU
JIOTOBODpA.
ConumanbHast ycimyra
MPEIOCTABIISIETCS TPU
YCTaHOBJICHUH
notTpeOHOCTH

IToka3zarenu kadecTBa
COILMAIILHOM YCITyTH:

1) yIOBIETBOPEHHOCTh
COIMAIbHBIMH YCITyTaMu
HoJTy4yaTesic colraabHbIX
YCIIYT, OTCYTCTBHE
000CHOBaHHBIX Kaj100,
YHCIIO MOJIOKUTEIBHBIX
OT3BIBOB 0 paboTe
MOCTAaBIIMKA COLMAIBHBIX
yeayr;

2) OTKpPBITOCTh
JTOKYMEHTOB, B
COOTBETCTBUH C KOTOPHIMHU

1. Ocy1iecTBiaeHNUE COLMATBHO-
MeAaroruu4eCcKoi KOPPEKIMH JT0OJDKHO
o0ecreynBaTh OKa3aHHE
KBUTH(PHUITUPOBAHHOM 1 3 (HEeKTHBHON
MeIarornyeckoii MoMOIIH.

2. OGecnieueHne TOCTYIMTHOCTH
MPEIOCTABIICHUS COLIMANILHON YCIYTH,
B TOM YHCII€ JJIs1 UHBAIUJIOB U IPYTUX
JIUI] C YYETOM OTPaHUYEHUN HX
JKU3HEAEATEILHOCTH
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pa3BUTHS;
(dopmupoBanue
TOTOBHOCTH K
00y4eHHIO; pa3BUTHE
COITMAJIBHO
MPUEMIIEMBIX HABBIKOB
U yMEHUM);

- BBIOOp
KOPPEKITMOHHBIX
METOJUK, GOopM U
METO/IOB PabOTHI C
ToJTyqaresemM
COIMAIBHBIX yCIIYT;

- OTIpe/ICIICHNE
OpraHU3aIMOHHBIX
MOMEHTOB (00111ee
KOJIMYECTBO
KOPPEKITMOHHBIX
3aHATHH, KOJIMYECTBO
3aHATHI IO KaXJIOMY
HaIPaBJICHUIO PaOOTHI,
4acTOTa 3aHSATHHA B
HEJCIIO, UX
MPOJIOJKUTENHHOCTD);
- mo60p
HE00X0JUMOT0
Marepuaia Jis
MIPOBENICHUS
KOPPEKIIMOHHBIX
3aHSATHH;

- IPOBEJICHUE
KOPPEKIIMOHHBIX
3aHSATHHI B

HOJTy4yaTess
COLIMANIBHBIX YCIYT B
JTAHHOM ycIyre.

He menee 1 paza B
HEJIEITI0
POJIOIKUATEIBHOCTHIO
HE MeHee 25 MUHYT

MOCTABIIMK COLUATbHBIX
yCIIYT MPEJOCTaBIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCIIEHHOCTH
MOJTy4yaTenel COUUATbHBIX
YCIIYT, OXBAYEHHBIX JTAHHOU
COLMAJIbHOM YCIIYTOH Y
MOCTaBIINKa COL[UAIBHBIX
yCIIyT;

4) TOCTYMHOCTD
MPEIOCTaBICHUS
COLMATIbHOM YCIIYTH C
Y4€TOM OTpaHUYECHUI
KU3HEESTETbHOCTH
MOJTy4yaTesel COUATbHBIX
YCIIyT,

5) YKOMILJIEKTOBaHHOCTh
nITara MmocTaBIINKa
COIMAJIbHBIX YCIYT
CHelHalIucTaMH,
YYaCTBYIOIIUMHU B
MPEIOCTaBICHUN
COIMAJIbHOM YCITyTH, ¥ UX
KBaJTH(pUKAIHS,

6) HAIUYUE U COCTOSHUE
uH(pOpMaIUU O TIOPSATIKE U
MpaBWJIaX MPEI0CTaBICHUS
COIMAIIbHOM YCITyTH.
OueHKa pe3yapTaToB
IIPENOCTABIICHUS
COLIMAJIBHOM yCIIyTH:

1) momHoTa
IIPENOCTABIICHUS
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COOTBETCTBUU C
rpaduKom;

- OTIpEe/ICTICHUE CPOKOB
U (GOpM TIPOBEICHUS
KOHTPOJIBHBIX
HaOJIOICHUH TI0
WUTOTaM peaTu3aiuu
KOPPEKIIMOHHON
MPOTPAMMBI;

- OCYILIECTBJICHHE
B3aNMOJCUCTBUS ITPU
MIPOBEICHUH
KOPPEKIIMOHHOU
paboThI ¢ APYrUMHU
CIeIUaTUCTaMH,
3aHATBIMU B IIpoLIECcCE
peabunuTanuu
MOJTy4arens
COLMAIIBHOM YCITyTH
(kaxmoe
B3aUMOJIENCTBUE
3aCUMTHIBAETCA 32
OTJIEIBHYIO €IUHUILY
YCIyrH);

- IOMOIIb B
OIIpEeNIECIICHUH LEeNei U
CTpaTeruii, CHOCOOHBIX
U3MEHHUTh CUTYAIHIO;
- aHaJIN3
MPeIoIaraéMoro
pe3yibrara;

- IPOBEJICHUE
KOHCYJIbTalU1

COLMAIbHOM YCIIYTIH;
2) CBOEBPEMEHHOCTD
IPENOCTaBIICHUS
COLMAIbHOM YCIIYTIH;
3) 3 deKTUBHOCTH
IPENOCTaBIICHUS
COLMAIBbHOM YCIIyI'H
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COLIMAJIBHOTO
nesarora, Jorornenaa,
COLIMAJILHOTO
paboTHHKa, B TOM
YHCJIE C POAUTEISIMU
(3aKOHHBIMU
MIPEICTAaBUTENSIMH )
pebeHka-uHBaIuIa 1Mo
€ro ajanTalyu u
WHTETPAIIH B
00111eCTBO;

- YCTaHOBJIEHUE
KOHTAaKTa ¢
roJryyaresaemM
COLIMAIBHOM YCIIYTH;
- BBIIBJICHUE
COILIMAJIbHO-
MEaroTHYeCcKuX
pooIeM, CTOSITIX
nepeq nojaydyareaem
COLIMANILHOM yCITyTH;
- pa3bsiCHEHUE
MOJTy4aTeto
COLIMANILHOM yCIyTu
CYTH Mpo0OIeM 1
ompeaeneHue
BO3MOKHBIX ITyTEeH HX
peleHus;

- pa3paboTKy AJst
HOJTy4aTess
COLIMAIbHON YCIIyTH
PEKOMEHIalMi 110
PELIECHUIO CTOSALINX
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repea HUM COLIMANIbHO-
MIeIarOTMYIeCKIX
npoOiem;

- U3y4eHHUe JTUIYHOTO
JieJIa 1moayvaress
COLMAIbHOM YCIIYT'H U
PEKOMEHTal i
CIIEIUATTUCTOB;

- JINYHOE 3HAKOMCTBO U
YCTaHOBJICHUE
KOHTaKTa ¢
ToTyqareemM
COLIMAIBHOM YCIIyTH;

- OTIpe/ICIICHNE
HAaIpaBJICHU N
COILIMAJIbHO-
enarorn4eckoi
JIMarHO CTUKU
(nmmarnoctuka
HWHTEPECOB U
CKJIOHHOCTEH,
CaMOOLICHKH,
COLIMAJILHOU
ne3aanTaluu,
pPa3BUTHUS COLIMATBHBIX
HABBIKOB U yMEHUH,
COILIMANILHOM CUTYyalluu
pPa3BUTHS U T.11.);

- BBIOOD

JTMarHO CTUYECKUX
METOJIMK H 000D
JIMarHO CTUYECKOTO
UHCTPYMEHTApUS;
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- IPOBEJICHUE
COIMAILHO-
MeJarornyecKon
JTUATHOCTHUKU;

- 00paboTKy
pe3yabTaToB
JTUATHOCTHUKU;

- pa3paboTKy
HAIpaBJICHU I
MeIaroTH4eCKOM
KOppEKIHH (B Cllydae
HEOOXOIMMOCTH -
03HAaKOMJICHHE C HUMH
TOTyqaTens
COLIMAJIHOM yCITyTH);
- OIIpeJIeNIeHNE CPOKOB
MIPOBEICHUS
MOBTOPHOU
JIMarHOCTUKH;

- 3aTI0JTHEHHE
VH]JIUBUTYAJIbHO M
porpaMMsl (I1aHa,
KapThl) peadbrINTAIINH
noJry4yaress
COILIMANILHOM yCITyTH
BOCCTaHOBJICHUE
COILIMANILHOTO OTBITA
CHeIHaIbHBIMU
Me1aroru4ecKuMu
METO/IaMH,
YUUTHIBAIOIIIUMHU
UMEIOIIHECS y
MOJIydaTenst
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COLIMANIBHBIX YCIIYT
HapyIeHus: QyHKII
OpranusMa u
OTpaHHYCHUS
CIOCOOHOCTH K
00yu4€HHUIO, BEI3BAHHBIC
ynotpeOieHueM
HapPKOTHKOB,
TICUXOAKTHBHBIX
BEIIECTB U AJIKOTOJIS;

yCTpaHEHHE U
MPOQUIAKTUKY
MOBEIEHYECKUX
HapylIEHNH;

(dhopmupoBaHue
3aKOHOTIO CITYIITHOTO
MTOBEJICHUS,

oOyueHue
COITMATTBHOMY
OOIIEHHIO,
COLIMAJILHOU
HE3aBUCUMOCTH;

IOCTPOCHUC
KOHCTPYKTHUBHBIX
B3aMMOOTHOIIICHUH C
YJICHAMH CCMbU,
IMPpeoJOJICHUC U
HCITPABJICHUC
JAOIMYIICHHBIX
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MeIarOTUYeCKUX
OLIMOOK HITH
KOH(IIMKTHBIX
CUTYyalluil B CEMBE;

HCTIPABJICHUE
HeaJleKBaTHBIX
POIUTENBCKUX
YCTaHOBOK ITPH
BOCITMTAaHUHU JETEH.

Meponpusarus
MIPOBOASITCS
WHIUBUAYaJIBHO WU B
rpymnmax, B TOM 4ucie
C Y4aCTHEM YJICHOB
CEMbH I0JTyqaTeis
COLIMANIBHBIX YCIIYT

dopMupoBaHue
MO3UTUBHBIX
HUHTEPECOB

VYenyra
peaycMaTpruBaeT
OpraHu3aIuio 1
MIPOBE/ICHHE:
CHCTEMaTHYECKOM
MPOCBETUTEIBCKOM
paboThI TIO
(hbopMupOBaHHIO
MOJIOXKHUTEITHHOTO
OTHOIIICHUS K
aKTUBHOMY 00pazy
KU3HU, COXPAHEHUIO
3I0POBbS, TPOJITICHUIO

1 pa3 B Henemio B
HEPUOJI COLIMATIEHOTO
00CITy>)KUBaHUS
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JKU3HH, B TOM 4HCIIE C
IIPUBJICYECHUEM
CIIOPTCMEHOB H
BETEPAHOB CIIOPTA,
JeSATENEeN KyIbTYypBl,
HAayKH U UCKYCCTBA;

pEeKpealoHHbBIX
MEpOIPUATUI
METOaMH
MMO3HABATEJIbHOMN
NESITETHHOCTH,
TBOPYECTBA, TEPAITUHU
3aHSATOCTH,
HaIpaBJICHHBIMHU HA
OpraHHu3aIuIo
OCMBICIIEHHOTO J1I0CyTa,
YCTaHOBJICHHE
KOHCTPYKTUBHBIX
MEXJIMYHOCTHBIX
OTHOIIICHUH,
dhopmupoBaHue
HABBIKOB JIMYHOCTHOTO
pOCTa, YBEpEHHOTO U
YCIIEUTHOTO
MOBE/ICHUS,
1eJIeToaraHus,
yIpaBJICHUS
BpPEMEHEM,
KU3HEHHOTO
TUTAHUPOBAHUS;

KOHCYJIbTAallUH 110
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BOIPOCAM COLUAIIBHOM
aJanranuu,
BOBJICUCHHIO B
CUCTEMAaTUYECKHE
3aHSTUS
(GU3KYIBTYpOH,
CIIOPTOM, KIIYOHOU U
KPY’KKOBOH 3aHSTOCTH

5. ConnajibHO-TPYAOBBIE YCJIYTH

Ne | OObem conmanbHOi | OnucaHue COUaIbHON Cpoxku Iloka3arenu kauecTBa 1 YcioBus npenocTaBiIeHus
n/m yCIyTu yCIyTu PEIOCTaBICHUS OIICHKA Pe3ylbTaToOB COIMAJIbHOM ycIyTu
COLIMANIbHOM yCIyTH MPEIOCTaBIICHUS
COLMAIBHOMN YCITYTH
1. |IIpoBeneHue CommanpHas ycnyra CommaneHas  yciyra | [Tokazarenu kauectBa | 1. [IpoBenenne meponpusiTuii JOIHKHO
MEpPOTIPHUATHIA IO | BKJIFOUAeT B cebs: NPEIOCTABIACTCAd B |COLMAIBHON yCIyTu: obecreunBaTh HX JOCTAaTOYHOCTh U
HCIOJIb30BAaHUIO - U3y4YEHHE JTMYHOTO TE4eHue CpoKa, | 1) YAOBJIETBOPEHHOCTD | CBOEBPEMEHHOCTb.
OCTaTOYHBIX TPYIOBBIX |A€JIa MOIyqaTes OTIpeAETIEHHOTO COLIMAJIBHBIMKM  YCIIYTamH | 2. Obecrieuenue JOCTYMHOCTH
BO3MOKHOCTEH U | COLIMANIbHOM yCIIyTH, | MHAWBHIyaIbHOM noJryyareseil CcoLMaIbHBIX | IPEA0CTaBICHUS COLUANBHON YCIYTH,
00y4EeHHIO JTOCTYITHBIM | pe3YJbTaTOB IpOrpaMMoit YCIIVT, OTCYTCTBHE | B TOM YHUCJIE JUIsl UHBAJIUJOB U JAPYrUX
MpoQecCUOHANBHBIM | AMAaTHOCTUKU U PEIOCTaBICHUS 000CHOBaHHBIX Koo, |TUI] C y4eTOM OrpaHUYEHUH uX
HaBbIKaM peKOMeH Al COLIMANIBHBIX YCIYT, U |YHCIIO MOJIOKHUTENBHBIX | KU3HEACATEIbHOCTH
CHEIHAIUCTOB; Ha OCHOBAHUH | OT3bIBOB 0 pabote
- OIIpe/eNIeHne JIOTOBODA. MOCTABIIMKA COLUATBHBIX
peabwintanonHoro | CoumanbHas — yciyra | yciyr;
MOTEHLIAaIa IpefoCcTaBiIseTcs MpH |2) OTKPBITOCTh
oJIy4yaresns YCTaHOBIIEHUU JIOKYMEHTOB, B
COLIMANIBHOM YCIYTH 10 | TOTPEOHOCTH COOTBETCTBUHU C KOTOPBIMH
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3aMucsIm
CTELIUAIMCTOB CITYKOBI
MEJIMKO-COLUATIBHOMN
SKCIIEPTHU3bI U
TICUXO0JIOTO-METUKO-
MeJarornyecKon
KOMUCCHH;

- BBIOOp opM U
METO/IOB PabOTHI C
roJTyvaresnemM
COLIMAIBHOM YCIIYTH;

- pa3paboTKy
MPaKTUYECKUX
pEKOMEH 1Al 11t
TeJIaroroB.,
BOCHUTATENEH, IPYTUX
CHEIHAIUCTOB I10
BOIIPOCAM COLIMATILHO-
TPYyAOBOM
peaduIMTaIIN JTHI] C
OTpPaHUYEHHBIMU
BO3MOXKHOCTSMHU
3/I0pOBbBS;

- OIIpeJIeNIeHHEe CPOKOB,
¢dbopM u ycroBuii
COILIMANILHO-TPYAOBOM
peadmIHTaIuN
noJy4yaress
COILIMANILHOM yCITyTH;

- IPOBEJICHUE
COIMAIbHO-TPYI0BOM
peabwinTanuu Ha 0aze
Opra"u3anumn

HOJTy4yaTess
COLIMANIBHBIX YCIYI B
JAHHOM  yciyre, B
3aBUCUMOCTH oT
WHIMBUTYAITbHBIX
BO3MOKHOCTEMN
noJTyvaresnein
COLIMANIBHBIX YCIYr C
pPa3IUYHBIM  YPOBHEM
0CTaTOYHOU
TPYIOCIOCOOHOCTH,
JUIs UHBAIUIOB (IIpH
HaJIU4uu

COOTBETCTBYIONTUX
pEeKOMEH A B
WH]IUBUYyaTbHOMN
nmporpamme
peadunuTanuun u
abwimiranuu) — He
0osee 4 4acoB B J€Hb;
€)KeHEBHO, Kpome
BBIXOJHBIX

IOCTABIIMK  COLUAIbHBIX
yCIIyT IPEJOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJIICHHOCTh
MOJy4yaTenel COLMaIbHbBIX
YCIIYT, OXBaY€HHBIX JTAHHOU
COLMAJIBHOM  YCIYrOW Yy
MOCTAaBIIMKA COLUATBHBIX
yCIIyT;

4) JIOCTYITHOCTD
MPEIOCTaBICHUS
COLMAJIBHOM  YCIYIM C
Y4ETOM OTpaHUYEHUHN
KU3HEESTETbHOCTH
MoJy4yaTeneldl COLMaTbHbBIX
YCIIyT,

5)  YKOMIUIEKTOBaHHOCTH
nirara MOCTAaBIIUKA
COLMAIbHBIX yCIIyT
CIIEUATIMCTAMH,
Y4aCTBYIOILIUMH B
MIPEIOCTABICHUH
COLMAJIbHOM YCIIYTH, U HX
KBaJTH(pUKAIHS,

6) Hamu4#Me CHEelHaTbLHOTO
u TEXHUYECKOTO
OCHAaIEHUS
(oGopynoBanue, mpuOOpHI,
anmapatrypa) TOMELICHUI
MOCTaBIIMKA COIMAIBbHBIX
YCIIyT;

7) Haiu4Me U COCTOSTHHE
uH(pOpMaAIUU O TIOPSAIKE U
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COLIMAJIBHOTO
obcnyxuBaHus (B
J1€4eOHO-TPYIOBbIX
MacCTEpCKUX U T.11.) B
COOTBETCTBUH C
pa3paboTaHHBIM
rpadukom;

- OpraHMU3aIHIo
TICUXOJIOTO-MEHKO-
MeIaroru4ecKoTO
COTIPOBOXICHUS
roJTyyartens
COLIMAIbHOM YCIIYTH B
polLecce COIUaIbHO-
TPYIOBOU
peadunuTanuu;

- IpOBEJICHUE
MOHUTOPHHTA
pe3ynbTaToB
COLMAIBHO-TPYIOBOM
peaduuTanuu
noJry4yaress
COLIMANILHOM yCIyTu

IIpaBWIax IPEN0CTaBICHUS
COLMAIbHOM YCIIYTH.
Onenka pe3yabTaTtoB
IIPENOCTaBIICHUS
COLMAJIbHOM YCIIYTH:

1) II0JIHOTA
IPEeIOCTaBIICHUS
COLMAIbHOM YCIIYTH;

2) CBOEBPEMEHHOCTH
IPEIOCTaBIICHUS
COLMAIBHOM YCIIYyTH;

3) 3¢ PEeKTUBHOCTD
MPEIOCTaBIICHUS
COLMATIBHOM YCIIyTH

KOHCYJ'IBTI/IpOBaHI/Ie 10
BOIIpOCaM
camMoo0ecIeueHus

ConumanbHas ycimyra
BKJIFOUA€ET B ceOs
OpraHU3aIHIo U
MIPOBE/ICHUE
KOHCYJIbTAlUN 110
BOTIPOCaM YIyUIICHHS
MaTepUaIbHOTO
ITOJIOKEHHUS;
caM000eCIIeUeHHOCTH

CoumanbHass  ycayra
MPEAO0CTaBIISIETCA B
TEUYCHHE CpOKa,
OIPEACIICHHOTO
VHIUBUYaJIbHOU
IIpOrpaMMoit
IIPEAOCTABIICHUS
COLMAIIBHBIX YCIYT, U
Ha OCHOBaHMH

[Tokazarenu KauecTBa
COIIHAIIBHOM yCITyTH:

1) YIOBJICTBOPEHHOCTh
COLMAIIBHBIMH  YCITyTraMu
nojydaresieil COnMaIbHBIX
YCIIYT, OTCYTCTBHUE
000CHOBaHHBIX ’Kaioo,
YHCIIO HOJIOYKUTEIbHBIX
OT3BIBOB 0 pabote

1. IlpenocraBieHue YCIYTH JOJKHO
OCYIIECTBIATECA B COOTBETCTBUU C
BO3MOKHOCTSMH U CIIOCOOHOCTSIMU
noJry4yaresieil colraibHbIX YCIIYT.

2. Ob6ecneuenue JOCTYITHOCTH
MPEIOCTABICHUS] COLUUATIBHON YCIYTH,
B TOM YHCJIE ISl UHBAJIUAOB U IPYTUX
JUIl C YYETOM OrPaHUYEHHH UX
JKU3HENEATEIBHOCTH
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CEMBH, CIIOCOOHOCTH
CBOMIM TPYJIOM
o0ecneunTh
JOCTOMHBIN 00pa3
JKU3HH.

ConuanbHas ycinyra
MIPEIOCTABIISIETCS B
3aBHCUMOCTH OT
WHIUBUIYATEHBIX
BO3MOXKHOCTEH
TTOJTydaTess
COIMAITLHBIX YCIIYT,
poauTenei (3aKOHHBIX
MpEeICTaBUTENICH )

JI0rOBOpA.
ConmanbHast  yciyra
NPEAOCTABISACTCS TIPH
YCTaHOBJICHUH
noTpedHOCTH
HoJTy4yaress
COLIMANBHBIX YCIYT B
JAHHOM yciyre, He
MeHee | pasa B Henemto
IPOIOIKUATEIEHOCTBIO
He MeHee 20 MUHYT

INOCTaBIIMKAa COIMAJIbHBIX

yCIyr;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUHU C KOTOPHIMH
MOCTABIIMK  COIUATBHBIX
yCIIyT PEIOCTaBIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJIEHHOCTh

MOJy4yaTened COLMaTbHBIX
YCIIYT, OXBaYE€HHBIX TAHHOU
COLMAJIBHOM  YCIYroh Yy
MOCTaBIIMKA COLUATbHBIX

YCIyT,

4) JIOCTYITHOCTh
MPEIOCTaBIICHUS
COLMAIBHOM  yCIyTH €
Y4ETOM OTpaHUYEHU
KHU3HEAEATEIbHOCTH

nonyaneneﬁ COIMaJIbHBIX

YCIyT,
5)  YKOMIUIEKTOBaHHOCTb

1ITara [TOCTaBIIHKA
COLMAJIBHBIX yCIyT
CIIEIIHATUCTAMH,
YYaCTBYIOIIUMU B
IPEIOCTaBICHUN
COLIMAIBHOM YCIIYTH, U UX
KBaJTH(pUKAIHS,

6) HanU4Me W COCTOSTHHE
uH(pOpMAIUU O TIOPSAIKE U
MpaBUJIax TMPEI0CTaBICHUS
COIMAIIbHOM YCIyTH.
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Onenka pe3yabTaToB
IIPEIOCTaBIICHUS
COLMAJIbHOM YCIIYTH:

1) IIOJIHOTA
IIPENOCTaBIICHUS
COLMAIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTh
IpEeIOCTaBIICHUS
COLMAIbHOM YCIIYTH;

3) 3¢ (HEeKTUBHOCTH
MPEIOCTaBIICHUS
COLMATIBbHOM YCIIyT'H

OxazaHne IOMOIIM B
TPYIOYCTPOMCTBE

KoHncynsTupoBanue mno
BOIIPOCaM
MPEI0CTABICHHS
TOCYIapCTBEHHBIX
ycayr
TrOCyIapCTBEHHBIMHU
YUPEXKACHUSIMU
CITYKOBI 3aHSATOCTH
HAaCEJICHUS
HUKETOPOIACKOM
obmnacTu (nanee - HeHTp
3aHSATOCTH HACCIICHHUS)
(mpemocTraBiieHHE
agpecoB, TenedOHOB,
PEKUMOB PabOTHI);

COCUCTBUE BO
B3aUMOJCHCTBUU c
LHEHTPaMU  3aHSATOCTH
HaceJIeHHsI B 4YacTu

CoumanpHass  yciyra
MpEeOCTaBIsIeTCs] B
TEUeHUe CpOKa,
OTIPEAETIEHHOTO
WHIUBUYyaTbHOMN
MPOTPaMMOit
IPEIOCTaBICHUS
COLIMANIBHBIX YCIYT, U
Ha OCHOBAaHUU
JIOTOBODPA.

Il pa3 B mnepuon
COILIMAIILHOTO
00CcTyKHBaHUS
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pelieHus
3aHSTOCTH:
TPYILOYCTPOMICTBE,
HalpaBiIeHUH Ha KypChI
HEPENOrOTOBKH,
IIOUCKE BPEMEHHOU
(ce3oHHOM)  paboTHI,

Ap.;

BOIIPOCOB

OKa3aHUE TIOMOIIU C
TPYAOBOM ajamnrtaruen
Ha pabouem mecTe

6. ConnajibHO-IIPABOBbIE YCJIYI'H

Ne | OObBEM coMagbHOMI Onucanue Cpoku ITokazarenu kauecTBa U YcnoBus npenocTaBieHUs
n/n YCIIYTH COITMATBHOM YCITYTH MIPEI0 CTABJICHHS OIIEHKAa PE3yJIhTaTOB COITMAILHOM YCITYTH
COLMAIIBHOM YCIYTH | IPE0CTaBICHUS COLIMATBLHON
YCIIYTH
1. |Okazanne nomouu B|CoumanbHas — yciuyra|CouuanbHas ycuyra | [lokazarenu kayectBa|l. IlpemocraBnenue  coluaibHOU
ohopMIIeHUH M | BKJIFOYAET B cels: MPENOCTABIISACTCS B | COIMATIBLHOM YCIIYTH: yCIIYTH JIOJI’KHO oOecrneynBaTh
BOCCTAHOBJIEHUH - OKa3aHue COACHCTBHS | TCUCHHE cpoka, | 1) YIAOBJIIETBOPEHHOCTD | OKa3aHWE  KBaTU(DUIIMPOBAHHONW U
JIOKYMEHTOB MOJTy4aTe ko OTIPEICTICHHOTO COLIMAJIEHBIMU yciyrami | 3G GeKTHBHOM MPaBOBON MTOMOIITH.
noJryyarenei COIIMAIBLHBIX YCIIYT, | KHIAMBUAYaJIbHOU noJryJaresiei COIIMAIBHEIX | 2. O0ecnieuenne JOCTYITHOCTH
COILIMANIBHBIX YCIYT POIUTENSAM/3aKOHHBIM | TPOTPaMMOit YCIIYT, OTCYTCTBHE | IPEIOCTABICHUSI COLIMATBHON YCIyTH,
MPEICTaBUTEIISIM B | IpEAOCTaBICHUS 000CHOBaHHBIX KaJI00, YUCIIO | B TOM YHKCIE JIJIs1 MHBAIUJIOB U IPYTUX
COCTaBJIEHUH COILIMANIBHBIX YCIYT, U | IOJIOKUTEIBHBIX OT3bIBOB O [JIUI[ C YYETOM OTpPAaHUYECHUH UX
3asBJICHUI, Ha OCHOBaHUHU | paboTe MMOCTAaBIINKa | JKU3HEIEATETLHOCTH
XOJATalCTB M JAPYrUX |JA0rOBOpa. COLIMAJIbHBIX YCIIYT;
JIOKYMEHTOB CouumanbHast ycnyra|2) OTKPBITOCTb JOKYMEHTOB, B
IIPaBOBOTO XapakTepa B | IPEJOCTaBISAETCA COOTBETCTBUM C KOTOPBIMHU
WHUBU1yaJIbHOM IpU  YCTAHOBJICHUH | TOCTABILIHK COLIMAJIBHBIX
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00beMe B 3aBUCUMOCTH
OT CIOCOOHOCTH K
CaMOOOCITY)KUBaHUIO;
- pa3paboTKy u
HaIpaBJICHHUE B
COOTBETCTBYIOIITUE
WHCTAHIINN YKa3aHHBIX
JIOKYMEHTOB,
obecreuenue
KOHTPOJIS 3a 1704
MIPOXOXKICHUEM;

- pa3bsICHCHHE
MTOJTy4aTeITto
COIMAIILHBIX YCIIYT O
COJIepyKaHUU
HEOOXOIUMBIX
JOKYMEHTOB;

- BOCCTaHOBJICHHE
yTpaueHHBIX
MoJTyJaresieM
COIMAJIBHBIX yCIIyT
JIOKYMEHTOB;

- oOpareHue B
UHTEpeCcax MoayqaTelis
COIMAJIBHBIX yCIyT
1100 €ro
COIPOBOXKICHUS B
pa3IMyYHbIC
OpraHu3aIu’ 1o
BoOIpocy odopmiIeHus
u BOCCTAHOBIICHHS
JIOKYMEHTOB;

- OCYHICCTBJIACTCA B

norpeOHOCTH
HoJTy4yaress
COLIMAJIBHBIX YCIYT B
JTAHHOM yCIIyTE.
[IponomxuTebHOCTh
— He MeHee 20 MUHYT

yCIIyT IIPEJOCTABIISIET

COLIMATIBHYIO YCIYTY;
3) 4KCIEHHOCTH MOoTydaTesen

COIMAJIbHBIX YCIIVT,
OXBa4CHHBIX IaHHOU
COLMAJIBHOM  yCIyrom y
MOCTAaBIIIUKA COIMATBHBIX
YCIIyT;

4) JIOCTYITHOCTb
MPEAOCTABICHUSI COLMATBHON
yCIyTu c Y4EeTOM
OTpaHUYEHUN
KU3HENEATESITHHOCTH
nojyyaTeneldl  COIMaJbHbIX
yCIyT;

5) YKOMILJIEKTOBAHHOCTh
nirara MOCTAaBIIUKA
COLMAIbHBIX yCIIyT
CIEUATIMCTAMH,
Y4aCTBYIOIIUMH B

MPEIOCTABIEHUU COLIMANIBHOM
YCIyTH, U UX KBaJTU(UKAIHS;
6) HamMuue U COCTOSIHHE
uHbOpMaAIUU O TOPSJIKE U
npaBWiiax  MPeIOCTaBICHUS
COIMANIbHOM YCITyTH.

Onenka pe3yNbTaToB
MPEIOCTABICHUS COLIMABHOM
yCIyTH:

1) monHOTa mMpenocTaBiIeHUs
COLIMAJIBHOM yCITyTH;

2) CBOEBPEMEHHOCTh
IIPENOCTABIICHUS] COLIMAIIBHOM
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npenenax yCIIyI'l

MYHUIUTIATIEHOTO

00pa3oBaHMs IO MECTY

IPOKUBAHUS

(npeObIBaHUs)

HoJTy4yaress

COLIMAJIbHBIX YCITIYT
Oxkazanue momomu B|ColmuanbHas yciayra Coumanbhas ycnyra | [Tokazarenu kayectBa|l. IIpemocraBneHune  coluaabHOU
MOJTy4YEeHUH BKJIIOYAET B ceOsl: NPENOCTABIAETCA B |COLUAIBHOMN YCIyTH: ycayru JOJDKHO obecrneunBaTh
opuanyeckux ycayr | KoHcynerupoBaHue 1o | TeueHue CpoKa, | 1) YAOBJIETBOPEHHOCTD | OKa3aHUE  KBATM(PUIMPOBAHHOW U

BOIIPOCAM TOJYYEHHS | OTIPE/IETICHHOTO COLIMANIbHBIMU ycayramu | 3pQeKTUBHOM MPaBOBON MOMOIIIH.

YCTaHOBJIEHHBIX WHJIMBUIYATBHOU noJlydarene  COIMaNbHBIX | 2. ObecrieueHue JIOCTYITHOCTH

3aKOHOJATEIbCTBOM MPOrpaMMoit YCIIYT, OTCYTCTBHUE | IPEIOCTABICHUSI COLIMAIBHON YCIyTH,

JBTOT, TOTyYEHUS MIPEI0CTaBICHUS 000CHOBaHHBIX KaJI00, YUCIIO | B TOM YKCJIE IJIs HHBAIUJIOB U IPYTUX

FOPUINYECKOMN COLMAJIBHBIX YCIIYT, U | TOJIOKUTENBHBIX OT3BIBOB O |JHUI € Y4E€TOM OIPAaHMYEHUH HX

[IOMOILIM, B TOM YHCJIE |HA OCHOBaHUHU | paboTe MOCTABIIUKA | dKU3HEEATEIbHOCTH

OecraTHOM JIOTOBODA. COLMAIBHBIX YCIIYT;

FOPUANYECKON ConmanbHasi yciyra |2) OTKPBITOCTh JOKyMEHTOB, B

MTOMOIIIH COTJIACHO IIPEIOCTABIIAETCS COOTBETCTBUM C KOTOPBIMH

®enepanbHOMY 3aKOHY |IPU  YCTAHOBJIEHUHM | IOCTABLIUK COLIMAJIBHBIX

ot 21 Hos16ps 2011 1. | moTpebHOCTH yCIIyT MPEAOCTABIISIET

No 324-®3 «O MoTy4aTesst COLMAIIBHYIO YCIIYTY;

OecraTHOI COILIMANIBHBIX YCIYT B|3) YHCIEHHOCTh MOJydaresne

IOPUIUYECKOMN MaHHOW ycnyre (IO | cCoUuanbHBIX YCIIVT,

MOMOIIHU B o0palleHuo OXBaYE€HHBIX JAHHOM

Poccutickon IIOJTyYaTesst COUMaIbHOM  ycnyrom y

®enepauun», 3aKOHY | COLIMAIBHBIX  YCHYT, | TOCTaBIIUKA COLIMAJIBHBIX

Hwuxeropockoit poauTeNei/3aKOHHBIX | YCIIYT;

obmactu oT 2 HOSIOpsL | IpezicTaBuTENEi), He |4) JIOCTYITHOCTb

2021 r. Ne 144-3 «O MeHee 1 paza B|NperOCTaBIECHUs COLUAIBHOMN

OecrutaTHOM HEJZIENI0 yciyru c Y4ETOM

FOPUANYECKON OIpaHUYECHUN
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TIOMOIIIH B
Hwxeropoackoit
obnactu»
(npenocrasneHue
aapecos, TenedoHoB,
PEXUMOB pabOTHI
IOPUTUTIECKUX OFOPO)
- pa3bsiCHEHHE
MOJTy4YaTesto
COILIMAIBHBIX YCITYT,
POUTENSIM/3aKOHHBIM
MPEACTABUTEISIM
MIPaBOBOTO

CoJep KaHuUs
WHTEPECYIOIINX
pooeM,
ompeaeneHue
BO3MOXKHBIX ITyTEH UX
pelieHus,
pa3bsiCHEHUE TUIIOB 1
CoJIepKaHus
JIOKYMEHTOB,
HEOOXOUMBIX IS
pelieHust mpoOIeMsl;
- Ipe0CTaBICHUE
uHdopmaruu 00
OpraHu3aIuH,
MPEIOCTaBIAIONIEH

HOPUINYICCKUC YCIIYT'U.

O06wem omnpenensercs
VH/IMBU/TyaJIbHO B
COOTBETCTBUH C
NOTPEOHOCTHIO

KU3HEIEATENbHOCTU
MoJayyaTenel  COLMaJbHbIX
YCIIyT;

5) YKOMILJIEKTOBAaHHOCTh
mrara MO CTaBIIIUKA
COIMAIbHBIX yCIIyT
CIeIUATTMCTaMH,
Y4aCTBYIOIIUMH B
MPEAOCTABICHUN COLIMAIBHOMN
YCIIYTH, U UX KBaJIU(PUKaIus;
6) HaIMYMEe U COCTOSTHUE
uHpopMaIuu O TOpSAKE U
npaBujaX  MPEAOCTaBICHUS
COLMAJIBHOM YCITYTH.

Onenka pe3yJIbTaToOB
MPEAOCTABICHUS COLMAIBHOMN
YCIyTH:

1) monmHOTa MpeaoCTaBICHUS
COLMAIIBHOM YCIYTH;

2) CBOEBPEMEHHOCTH
MPEIOCTABIICHUS COLIMANBHOM

yCIyTu
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MoJTy4arens
COIIMAIBHBIX YCIYT.
s
HeCOquHGHHOHCTHHX
ycliyra BKIIIOYaeT:

- COJICIICTBHE B
HpI/IFJ'IaHIeHI/II/I IOpI/ICTa,
HOTapHyca;

- COJICIICTBHE B
peLIeHNH BOIIPOCOB,
CBA3AHHBIX C
COIIMAJILHOU
peabunuTanuen u
COIIMAIbHBIMHU
BBITIJIaTaMU,

- TIOJTy4YeHue
YCTaHOBJICHHBIX
3aKOHOJIaTEILCTBOM
JBTOT ¥ IPEUMYIIIECTB,
pelieHue apyrux
MIPaBOBBIX BOIIPOCOB

KoncynsrupoBanue 1o
BOIIPOCAM, CBS3aHHBIM
C 3almuTON TpaB U
3aKOHHBIX HMHTEPECOB
roJyyarenen
COLIMANIBHBIX YCIYT B
chepe  COLMATIBHOIO
oOCIIy)KUBaHUS, U IO
BOIIpOCaM
YCTaHOBJICHHBIX
COLMAJIbHOU

Mep

ConpanbHas  yciyra
BKJIFOUA€eT B CeOs:

- pa3bsCHCHHE
TIOJTy4aTeIIto
COIMAJIBHBIX YCIIYT,
POIUTEIISAM/3aKOHHBIM
NPEICTABUTEIISIM CYTH
u IPaBOBOTO
CoJiep>KaHus
UHTEPECYIOIINX
BOTIPOCOB;

CommanpHas yciyra
MpEAOCTaBIsSIETCd B
TEYCHHE CpOKa,
OIPENCIICHHOTO
VHIUBUYaJIbHOMU
MIPOTPaMMOit
MpeAOCTaBICHUS
COLMAJIbHBIX YCIIYT, U
Ha OCHOBaHHUU
JIOrOBOpA.

ConmanbHast yciyra

ITokazarenn
COIMAJILHOM YCITYTH:
1) YAOBIETBOPEHHOCTD
COLIMAJIbHBIMU yCIayramu
noJyyaresiei COLIMAJIbHBIX
YCIIYT, OTCYTCTBHUE
000CHOBaHHBIX KAJI00, YUCIIO
MOJIOKUTENIBHBIX OT3LIBOB O
pabote MOCTAaBIIIHUKA
COIMANIbHBIX YCITYT;

2) OTKPBITOCTb JOKYMEHTOB, B

Ka4yeCTBa

1. IlpemocrtaBiieHne  COUUAIBHOU
yCIIYTH JIOJDKHO o0ecrieunBarThL
OKazaHWe KBaIU(DHUIIMPOBAHHOW U

3¢ (HEeKTUBHON MPaBOBOM IOMOIIU U
WHAUBUAYAIBHBIA MOAXOI.

2. Ob6ecneuenue JOCTYITHOCTH
MPEIOCTABIICHUS COLMAILHOMN YCIYyTH,
B TOM YHCJIE JUIsl HHBAJTUAOB U JPYTUX
JUI] C YYETOM OTpaHMYEHHH HX
KU3HEESITEbHOCTH
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MOJIEPAKKU

- OIIpeAcIeHUE
BO3MOXKHBIX IyTE€H HX
peuieHus, a Takke
nopsIKa
IIPEI0CTABIICHUS
COLIMAJIbHBIX
MO CTaBIINKaMHU
COLIMANIBHBIX YCIYT B
Hwxeropoackoit
obOnacru;

- pa3pACHEHHE IO
BOIIpOCaM,
KaCarOIINMCS
IPakJIaHCKOTO,
YKUJIMIIHOTO,
TPYLOBOTO,
IIEHCUOHHOTO,
YTOJIOBHOTO
3aKOHOJATEIbCTBA, 4
TaK)K€ OXpaHbl IIPaB,
cBOOOJ, M 3aKOHHBIX
UHTEPECOB T0Iy4aTelIs
COLIMAJIBHBIX YCIIYT;

yemyr

- obecrieueHue
TOJTy4daTesst
COLIMATBHBIX yCIyT
nH)OpPMAITMOHHO-
METOANYCCKIUMHU
MarepHaJaMu 1o

yKa3aHHBIM BOIIPOCaM;
- OKa3aHWEe COJICHCTBUS
B noaoope
CTICIIUATMCTOB "

IIPENOCTABIISETCS
npu YCTAaHOBJICHUHN
noTpedHOCTH
HoJTy4yaress
COLIMAJIBHBIX YCIYI B
JTaHHOM yciyre (1o
oOpareHunto
HoJTy4yaTess
COIIMAJIBHBIX YCIIYT),
1 pa3 B HezemO

COOTBETCTBUU C KOTOPBIMHU
MOCTAaBIIIHUK COIMAIBHBIX
yCIIyr IPEIOCTaBIISIET

COLIMATIBHYIO YCIYTY;
3) 4KCIEHHOCTH MOoTydaTesen

COIIMAJIEHBIX YCIIVT,
OXBaUYE€HHBIX JTaHHOU
COLMAJIBHOM  yCIayrom vy
IMOCTAaBIIHKA COLMAILHBIX
yeayr;

4) JIOCTYITHOCTb
MPEAOCTABICHUSI COLMAIBHOMN
YCIIyTH c Y4EeTOM
OTpaHUYEHUN
JKU3HEACATENLHOCTH
noyvarenei COIIMATIBHEIX
yeayr;

5) YKOMILJIEKTOBAaHHOCTh
mrara MMOCTaBIIIHKa
COITHAITBHBIX yCIIyT
CHCIHAIINCTaMH,
Y4aCTBYIOIIUMU B

MPEIOCTABIEHUU COLIMAIBHOM
YCIyTH, U UX KBaJTU(UKAIHS;
6) HamMuue W COCTOSIHHE
uHbOpMaAIIUU O TOpPSAKE U

npaBuUjax  MpeIoCTaBICHUsS
COLIMAIBHOM yCIYyTH.
Onenka pe3ylbTaToB

MIPEIOCTABICHUS COLIMAIBHON
YCIIYTH:

1) monHOTa mpegocTaBiIeHUS
COLIMAIBHOM YCIIyTH;
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Opra"u3arui

IIPE/ICTABIICHHE
MHTEPECOB NOJydaTelIs
COLMAJIbHBIX YCIYI B

Ha

OTHOIIICHUSX c
JTOOBIMHU
dbuzmyecKkuMmn u
OPUIMYECKUMH
JUTAMU, cyneOHoOM

3alIUTe HAPYIIEHHOTO
rpaBa

2) CBOEBPEMEHHOCTD
MPEAOCTABIICHUSI COLMAIIBHOMN

yCIYrH

7. Yc.nyrn B HEJISAIX MOBBINECHUA KOMMYHUKATHBHOI'O MOTEHIHAJIA

HOﬂyaneﬂeﬁ COIMAJBHBIX YCJIYI, HMCHOIIUX OI'PAHHYCHUS
KU3HECACATECJIBbHOCTH, B TOM YHUCJIC )ICTCi/i-I/IHBﬂJIPIIIOB

Ne | OOpeM coruanbHON Onucanue Cpoku ITokazarenu kauecTBa U YcnoBus npenocTaBieHUs
n/m yCIyTu COLIMANIbHOM yCITyTH IPEIOCTaBICHUS OIICHKA pe3yNbTaTOB COIMAJIbHOM yCcIyTu
COLIMANIbHOM yCITyTH MPEIOCTaBIICHUS
COILIMAJIbHOM yCcIyTH
1. |O6yuyenne nnaBaymnoB|ComumanbHas  ycnyra|ComumanbHas — ycnyra | [lokazarenun kayectBa|l. IlpemocraBieHne  COUUATBHOM
(meTei-MHBAIUIOB) BKJIIOYAET B ceO0sl: IPEIOCTABIACTCd B |COLMAIBHOM YCIIyTHU: YCIYTU JOHKHO Pa3BUTh Y MHBAJUIOB
TI0JIb30BaHUIO - W3Y4YEHHE JIMYHOTO |TEUYEHUE CpoKa, | 1) YIOBJIETBOPEHHOCTS | (I€TeH-UHBAIUIOB)  MPaKTHYECKHE
TEXHUYECKUMU nena MoJIy4yaTeis | ONpeAeIeHHOTO COILIMANIbHBIMU yCIyraMu | HaBBIKM ~ YMEHHUSI  CaMOCTOSITEITLHO
CpeacTBaMu COLIMANIBHBIX  YCHYT, | KHAUBUIYaIbHON nosyyareiaeil  COI[MANIbHBIX | [TOJIb30BaThCS TEXHUYECKUMU
peabunuranuu pe3yNbTaToB pOrpaMMoit YCIIVT, OTCYTCTBHE | CPE/ICTBAMU PEAOUITUTALINH.
JTMarHO CTUYECKOTO IIPEI0CTABIICHUS 000CHOBaHHBIX K00, YKCIO | 2. ObecrieueHue JOCTYITHOCTH
obcnenoBaHus U | COLIMANBHBIX YCIYT, U |OJOKHUTENIbHBIX OT3bIBOB O | IPEIOCTABIECHUS COLMATIBHOM YCIYTH,
pPEKOMEH1aluii Ha OCHOBaHUH | paboTe MOCTABIIIMKA | B TOM YHCIIE JIIsl MHBAIUAOB U JIPYTHX
CIELUATTUCTOB; JIOTOBODA. COLMAJIbHBIX YCIIYT; JUIl C YYETOM OrpPaHUYEHUH HX
- onpexaenenue | CounanbHasi  yCiIyra | 2) OTKPBITOCTb IOKyMEHTOB, B | JKU3HEIEATEIbHOCTH




52

peadbHITUTAIIMOHHOTO
IIOTCHIIAIIA
MOJTydaTesst
COIMAIBHBIX YCIYT IO
pEeKOMEHAALHSIM
CIICI[UAJIMCTOB
MEJIMKO-COITTaTbHON
SKCIIEPTHU3HI;

- IOJI00P TEXHUYECKHUX
CpEJICTB
peadunuTanuu;

- oOydeHune
M0JIL30BAHUIO
TEXHUUECKUMHU
CpelcTBaMHU
peadunuTanuu;

- pazBuTHE
MPAKTUYECKUX
HaBBIKOB
CaMOCTOSTEIBLHOTO
IIOJIb30BaHUSA
TEXHUYECKUMU
CpelcTBaMHU
peaduIMTaIUH.
IIpoBenenne 3aHsATHI
B  COOTBETCTBHH C
rpaukoM U IUIAHOM
paboThI, 3aroJTHEHUE
VHIUBUYAJIbHON
nporpaMMel  (TJ1aHa)
peabumuTaIn
NoJIydaTest

COIMAaJIbHBIX YCIIYT,

NPEAOCTABIACTCS TIPH
YCTAHOBJICHUU
noTpedHOCTH
HOJTyJaTenst
COLIMAJIbHBIX YCIYI B
JaHHOM  yciyre (1o

oOpareHunto
HoJTyyaress
COLIMANIBHBIX  YCIIYT),
eXeIHEBHO He MeHee 2
pas B HEZIETIo
MPOJOIKUTETHHOCTHIO
25 MUHYT

COOTBETCTBUU C KOTOPBIMHU
MOCTAaBIIIHUK COIIMAIIBHBIX
yCIIyT IPEJOCTABIISIET

COLIMATIBHYIO YCIYTY;
3) 4MCIEHHOCTD MoJTydaTesien

COIMAIbHBIX YCIIVT,
OXBauC€HHBIX JaHHOU
COLMAJIBHOM  YCIYrOW Yy
MOCTAaBIIIUKA COIMATBHBIX
yCIyT;

4) JIOCTYITHOCTh
MPEAOCTABICHUS COLUATIBHOMN
YCIIYTH c y4EeTOM
OTpaHUYEHU
KU3HENEATEITHHO CTH
MoJydareiaesl  COLMaIbHBIX
yCJIyT;

5) YKOMILJIEKTOBAaHHOCTh
nirara MIOCTAaBIIUKA
COLMAIbHBIX yCIyr
CIIELUATIMCTAMH,
Y4aCTBYIOIIUMH B
IIPEI0CTABICHUN

COIIMAIIBHOM yCIyrd, M uX
KBaJTH(pUKAITHS,
6) HaJIM4YUE CICIHAIBLHOTO U

TEXHUYECKOTO  OCHAIICHUS
(oOopynmoBanue,  TpUOOPHI,
arraparypa) TIOMEIICHUI
MOCTAaBIIMKa  COIMAIBHBIX
YCIyT,

7) HamM4YMe U COCTOSIHUE
uH(bOpMAIIUU O TOpPSAKE H
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YUETHO-OTYETHOU IpaBWwiIax  IPeIOCTaBICHUS
JIOKYMEHTaluU COLUHUAIBHOM YCIYTH.
Onenka pe3ynbTaToB
MPEAOCTABICHUS COUUAIBHOMN
YCIIyTH:
1) monHOTa NpenocTaBiIeHUs
COLMAIbHOM YCIIYTH;
2) CBOEBPEMEHHOCTh
MPEAOCTABICHUS COUUATIBHOMN
YCIIyTH;
3) 3¢ pexTHBHOCTH
MPEAOCTABICHUS COLUAIBHOMN
yCIyru
[IpoBenenue CoummanpHass  ycnyra|ConuanbHas — ycnyra | [lokazarenn kadectBa|l. IIpemocraBneHume  conumanbHOMN
COLIMAJIbHO- BKJIIOYAeT B ceOs: IPEIOCTABIACTCS B |COLMAIBHOMN YCIyTHU: YCIYTU JOHKHO Pa3BUTh Y MHBAUIOB
peadMINTAIMOHHBIX | - W3YyYCHHUE | TCUCHUE cpoka, | 1) YIOBIIETBOPEHHOCTH | (I€TeH-UHBAIUIOB)  TMPAKTUYECKHE
MEpPOTIPUATHIL B chepe | METUIIMHCKOM  KapThl | OTIPEIETICHHOTO COILIMAJIbHBIMU yCiAyramu | HaBbIKMU ~ YMEHHUSI  CaMOCTOSITEIBHO
COLIMAJILHOTO roJTyyaTens WHAUBUAYATIBHOMN nojryyatreseil  COI[MaJIbHBIX | [TOJIb30BaThCS TEXHUYECKUMU
00CTyKHBaHUS COLIMANIBHBIX  YCIYT, | IPOrpaMMOit YCIIVT, OTCYTCTBHE | CPEICTBAMU PEaOMIUTALINH.
WHAUBUIYaJIbHOM PEIOCTaBIICHUS 000CHOBaHHBIX K00, YUCIO | 2. Obecrieuenue JOCTYIHOCTHU
IPOrpaMMbl COLIMAJIBHBIX YCIIYT, U |IIOJIOKUTEIBHBIX OT3BIBOB O | IPEIOCTABICHHS COIIMAIbHOM YCIyTH,
peabunuranumy, Ha OCHOBaHUHU | paboTe MOCTABIIMKA | B TOM YHCIIE JJI1 UHBAIUJIOB U IPYTUX
Ha3HaueHUH Bpayeil; | JoroBopa. COIMAJIbHBIX YCIYT; JUI] C YYETOM OTpaHUYEHUN HX
- BbIOOp  (opmbl|CounanpHas  yciiyra|2) OTKpBITOCTh IOKYyMEHTOB, B | JKU3HEIEATEIbHOCTH
POBEACHUS MPEIOCTABISAECTCS MPU|COOTBETCTBUM C KOTOPBIMHU
peaOUIUTAIIMOHHBIX | YCTAHOBIECHUU MOCTABIINK COLIMANTBHBIX
(amanTalMOHHBIX) noTpeOHOCTH yCIyr MPEIOCTABIISIET
MEPOTPUITHIA noJry4yaress COILIMANIBHYIO YCIIYTY;
(MHIUBUAYaTbHAS WJIM | COLMATBHBIX YCIYT B |3) UMCIEHHOCTh HOJTydaTesei
IpymnmnoBas) B | JAaHHOU yCIyTe, | COUUaIbHbIX YCIIYT,
COOTBETCTBUU C|€KEIHEBHO, HE MEHEE | OXBAYCHHBIX JAHHOU
pEKOMEHIalUAMHU 14 JHEeH, | CONUaIbHOM  yCIYyrOW Yy
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WHJIMBUTYAJIbHON
IPOTPaMMBI
peabumuTanun/
abuuranuy HHBAINAA
(pebGenka-uHBaIUIA);
- OpraHuW3amuil W
MIPOBEICHHE
UTPOTEpaIuH,
dhopmupoBaHue
HaBBLIKOB o0IIeHH,
3I0POBOTO obpaza
JKHU3HH;

- OTICHKY
PE3YIIBTaTUBHOCTH
TTPOBOIMMBIX
peaduINTAIMOHHBIX
MEpPOTNPUITHI

IPOJIOJKUTEIIBHOCTBIO
He MeHee 30 MUHyT

MOCTAaBIIIUKA
YCIyT;

4) JOCTYITHOCTb
MPEAOCTABICHUS COUUAIBHOMN
ycayru c y4eTOM
OrpaHUYEHUN
KU3HENEATEbHOCTH
Mojayyarened  COLMaIbHBIX
yCJIyT;
5)
mrara
COIMATBHBIX
CIIeIUATTUCTAMH,
YYaCTBYIOIIUMH B
MIPEIOCTABICHUN
COUMAIBHON YCIAYTH, U HX
KBaJTH(PUKAITHS,

6) HaTM4Yue CHEeNUaIbHOTO

CoMaJIbHBIX

YKOMIIJICKTOBAHHOCTD
IIOCTaBIIHKa

yemyr

TEXHHYECKOTO  OCHAIICHUS
(o6opynoBanue,  mpuOOPHL,
arraparypa) TIOMEIICHUH
MOCTaBIIUKA  COIMAIbHBIX
yeayr;

7) HamMuue M COCTOSIHUE
uHpOpMaLlUU O MOpsAKE U
IIpaBWIax  IPEIOCTaBICHUS
COLIMAJIBHOM YCIIYTH.

Onenka pE3YyIIbTaToOB
IIPENOCTABIICHUS COLIMATILHOU
YCIIyTH:

1) momHOTa MpenoCTaBICHUS
COLMaIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTh
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MPEAOCTABICHUS COLUAIBHOMN
YCIIYT'H;

3) 3P PEKTUBHOCTH
MPEAOCTABICHUS COUUAIBHOMN

yCIYyrH

OOydyeHne  HaBBIKAM
caMoOOCITy)KUBaHUS,
MOBE/IEHUsI B OBITYy U
0OLIECTBEHHBIX
MecTax

ConmanbHas  yciyra
BKJIFOYACT B ceOs:

- IPOBENCHUE 3aHATHI
o COI[MAJILHO-
OLITOBOM afanTaluy U
CpenoBoit
OpHCHTAIlMH, B TOM
YHCJIe B CIEIUAIbHBIX
KOMHATaX COIHAJIbHO-
OBITOBOM  ajarTallyy,
BBIE3OHBIX  3aHATHH,
HaIpaBJICHHBIX Ha
BKJIFOUEHUE
TOTyqaTess
COIMAIBHBIX YCIYI B
00I11eCTBO;

- oOydeHHE HaBBIKaM
CcaMoO0OCITy)KUBaHMS,
MOBE/IeHUsI B OBITYy U
0O0IIIeCTBE,

CaMOKOHTPOJIIO,
MEepCOHAIbHO M
COXpPaHHOCTHU u
Ipyrum ¢dopmam
KU3HEIEATEIbHOCTH;

- HaIJISITHOE u

s dexTuBHOE

ConmanbHast  yciyra
IpeaocTaBiseTcs B
TE4YeHUe CpOKa,
OTIPEAETIEHHOTO
VHIUBUYyaTbHOMN
MIpOTrpaMMOM
MIPEI0CTaBICHUS
COLIMANIBHBIX YCIYT, U
Ha OCHOBaHHHU
JIOTOBODA.
CommanpHass  yciyra
MPEIOCTaBIsETCS TpU
YCTaHOBJICHUU
noTpeOHOCTH B

naHHot ycinyre. He
MeHee 2 pa3 B Mecsill

ITokazarenu
COLMAJIbHOM YCIIYTH:
1) YAOBIIETBOPEHHOCTh
COIMAITbHBIMH yciayraMmu
MojayyaTened  COLMaIbHBIX
YCIIVT, OTCYTCTBHE
000CHOBaHHKLIX JKAJI00, YHCIIO
MOJIOXKUTEIIBHBIX OT3BIBOB O
pabote MOCTAaBIIIUKA
COIMAJIbHBIX YCIYT;

2) OTKPBITOCTh JOKYMEHTOB, B
COOTBETCTBUU C KOTOPBIMH
MOCTaBIINK COLIMATIbHBIX
yCIIyT MPEIOCTABIISIET

COLIMAJIBHYIO YCIIYTY;
3) YUCIEHHOCTh TOJTyUYaTeNIeh

Ka4yeCTBa

COIMAJIbHBIX YCIIYT,
OXBa4CHHBIX JIaHHOH
COLMAJIbHOM  ycIyron vy
MMOCTaBIIHKA COLIMAIbHBIX
ycuyr,

4) JIOCTYITHOCTh
MPEIOCTABICHUS COLUAIBHOMN
yCIIyTH c y4eTOM
OTpaHUYECHUN
JKU3HENIEATEIIbHOCTU
noJiydareiaeil  COLMalbHBIX

1. OO0yuenue noJsiyyaresnei
COIHAITBHBIX yCIyr HaBbIKaM
MOBEZICHUSI B OBITY U OOIIECTBEHHBIX
MecTax JIOJI’KHO obecreunBaTh
dbopmupoBaHue MoJTyqaTesist
COIMAITBHBIX yCIIyT Kak
CaMOCTOSATCIIbHOM JIMYHOCTH,
KYJIETYpHO, BEXKJIUBOIA,
MIPENYCMOTPUTEIBHON 51

OnarokenaTesbHON B OTHOIIEHHWU K
OKpY)KaIOIIUM, a Takke oOydeHue
BHYTpEHHEH AMCUUIIIMHE JIMYHOCTH,

CIIOCOOHOW  OOCIYXHTh Cce0s B
OBITOBBIX YCIIOBHSIX.
2. O0ecrieuenue JIOCTYITHOCTHU

Mpe€aoCTaBICHUSA COHHaHBHOﬁ YCIYTH,
B TOM 4HMCJIC IJId HHBAJIMAOB U APYIrUXx
Jqyan ¢ y4€ToM OFpaHI/I‘leHI/Iﬁ Hux
KU3HCACATCIbHOCTHU
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oOydyeHHe  OCHOBaM yCIyT;

JIOMOBO/ICTBA, 5) YKOMIIJIEKTOBaHHOCTh
CIIOCOOCTBYIOIIICE nIrrara MOCTAaBIIUKA
OCBOGHHUIO  OBITOBBIX COLIMATBHBIX yCITYT
npouenyp CHEHATNCTaMH,
(mpuroroBneHue YYaCTBYIOIIUMU B
TTUIIH, MEJTKHA PEMOHT IIPEI0CTABICHUT

ONCKIBI, yXOI  3a COLMAJIBHOM YCIYI'M, M HX
KBapTUPOH U JIpyroe) KBaJU (UKL

6) HaTU4Yue CHeruaIbHOTO U
TEXHUYECKOTO  OCHAIICHHS
(oGopynoBanue,  mpuOOPHI,

amnmaparypa) MOMEIIEHUI
IIOCTaBIIUKa COMUAJIBHBIX
yCIyT,

7) HamuyMe H COCTOSIHHE
uHpopMaruu O TOPSIAKE |
IpaBWiIax  MPeIoCTaBICHUS
COLMAIBHOM YCITYTH.

Onenka pEe3yJIbTaTOB
MPEIOCTABIICHUS COLIMATIBLHOM
YCIyTH:

1) monHOTa MpenocTaBiIeHUS
COILIMAJIbHOM yCITyTH;

2) CBOEBPEMEHHOCTD
NPEI0CTABICHUS COIMAIbHON
yclyru;
3) 3¢ peKTHBHOCTH
NPEI0CTABICHUS COIMATLHON
yCIyTu
Oxazanue nomomu B|CouumanpHas  ycmyra|CoumansHas — ycmyra | [lokazarenu kauecTBa | 1. OO0yuenue nosyyaTenei

O6y‘{eHI/II/I HaBBIKaM | BKIIFOUAeT B ceOs: MMpeaoCTaBIACTCA B | COLIMAJIbHOM YCIIyru: COIIMaJIbHbBIX ycayr HaBbIKaM
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KOMIIBIOTEPHOU
IPAaMOTHOCTH

- OKa3aHME COJECHCTBUS
HOJTy4aTeto
COLIMANIBHBIX YCIYr B
U3y4EHUHN OCHOB
KOMITBIOTEPHOU
IrPaMOTHOCTHU B
YUPEKICHUH JUO0 B
OpraHu3ausx,

MIPEI0 CTaBIISIFOIINX
TakMe YCIyr', B TOM
quclie BKJIIOYAET
mo00p OpraHu3aIui,
MPOBOJIAIIUX  KYPCHI
TTOBBITIICHUS
KOMIIBIOTEPHOM
IPaMOTHOCTH;

- MIPENOCTABICHUE
nHpopmaruu 00
OpraHu3alusx,
MPOBOAIIMX  KYpCBI
MOBBILLICHUS

KB (pUKaAITIN
KOMITBIOTEPHOM
rPaMOTHOCTH;

- 3alMCh Ha KypcChl MO
00y4eHHIO
KOMITLIOTEPHOU
rPaMOTHOCTH

TE4YEHUE CpOKa,
OTIPEAEIEHHOTO
VHIUBUYaJIbHOMN
IIPOrpaMMon
IPENOCTaBIICHUS
COLIMANIBHBIX YCIYT, U
Ha OCHOBAaHUU
JIOTOBOpA.
ConmanbHast  yciyra
IPENOCTaBISIETCS TPH
YCTaHOBJIEHUU
MOTpeOHOCTH
roJTy4yaTens
COLIMANIBHBIX YCIYI B
JAHHOM  ycliyre B
pamKax Kypca
KOMITBIOTEPHOM
IPaMOTHOCTH,
IPOJIOJKUTEIIBHOCTBIO

He MeHee 30 MUHYT

1) YAOBIIETBOPEHHOCTh
COLIMAJIbHBIMU yciayramu
MoJay4yaTenel  COUHMaIbHBIX
YCIIYT, OTCYTCTBHE

000CHOBAHHBIX JKAJI00, YHCIIO
MOJIOKUTEIIBHBIX OT3BIBOB O
pabore MOCTAaBIIIUKA
COIMAITbHBIX YCITYT;

2) OTKPBITOCTH TOKYMEHTOB, B

COOTBETCTBUU C KOTOPBIMHU
MO CTABIIHUK COIMATBHBIX
yCIIyT MPEIOCTABIISIET

COLIMANIBHYIO YCIIYTY;
3) 4MCIEeHHOCTD MoTydaTesen

COIMATBHBIX YCIIVT,
OXBauE€HHBIX JaHHOU
COLMAIBHOM  yClIyron y
MOCTaBIINKA COLIMAJIbHBIX
yCIyT;

4) JOCTYITHOCTD
MPEIOCTABIICHUS COLIMATIBLHOM
yCIyru c y4eTOM
OrpaHUYECHUN
KUBHECSTETLHOCTH
nosyyareiael  COIMaIbHBIX
YCIIyT,

5) YKOMILUIEKTOBaHHOCTh
nirara MOCTAaBIIIUKA
COIMANIbHBIX ycayr
CIEUHUATIMCTAMH,
Y4aCTBYIOIIUMH B
MPEI0CTABICHUN

COLIMAJIBHOM yCIyru, M HX

KOMITbIOTEPHON I'PaMOTHOCTH JOJKHO
pa3BUThH y MOJIy4aTeNed COLMATIBHBIX
YCIYT NPAKTUYECKUE HABBIKU YMEHUS

CaMOCTOSITEIBHO MI0JIH30BATHCS
KOMITBIOTEPOM.
2. Obecrieuenue JOCTYITHOCTHU

IIPENOCTABJICHUS COLIMATIbHON YCIIYTH,
B TOM YHCJIE JJI1 NHBAJINJOB U JPYTUX
JUIl C Y4YEeTOM OrpPaHUYEHHH HX
JKA3HENEATEIIbHOCTH
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KB (UKL

6) HaTU4Yue CHEIUAIBHOTO H
TEXHUYCCKOTO  OCHAIICHUS
(oOopymoBaHue,  TPHUOOPHI,

amnmaparypa) MTOMEILICHUI
IIoCTaBIIMKa COUAJIBHBIX
yCJIyT;

7) Hamu4yMe U COCTOSIHHE
uHpopMauu O TOPSIAKE |
npaBujiax  MPeAoCTaBICHUS
COLMAIIBHOM YCITYTH.

Onenka pe3yabpTaToB
MPEAOCTABICHUS COLUATBHOMN
YCIIYTH:

1) monHOTa MpenocTaBiIeHUs
COLMAIIBHOM YCITYTH;

2) CBOEBPEMEHHOCTh
MPEAOCTABICHUS COLUATIBHOMN
YCIyTH;

3) 3¢ pexTHBHOCTH
MPEIOCTABIICHUS COLIMATIBLHOM

yCIyru




YTBEPXJIEHBI
MPUKa30M MHUHUCTEPCTBA
COLIMAJILHOU NOJINTUKA

Huxeropoackoit obnactu
ot 17.06.2024 Ne 505

[TomymmeBbie HOpMATUBBI (PMHAHCUPOBAHUS COIMABHBIX YCIIYT, MPEI0CTABISIEMBIX
MIOCTABIIUKAMU COIMAIBHBIX YCIYT MOJYYaTeIIsIM COITUATBHBIX YCIyT

B MTOJIYCTAIMOHAPHOH (hOpME COIMATBLHOTO 00CTY)KUBAHHMS 3a CUET CPEICTB
o0iacTHOro Or0mKeTa

Ne /| HaumeHoBaHMe COLIMAIBHON YCIYyTH CTouMOCTb yCIyTH
Ha | mosrydaTessi CoruanbHbIX
YCIIYT B JIeHb, B pyOJIsX
1. |CounanbHO-OBITOBBIC YCIYTH 199
2. |CounanbHO-MEIUIIMHCKHUE YCIYTU 326
3. | CouMabHO-TICUXOJOTUYECKUE YCIYTU 13
4. |CoumanbHO-NIEIarOrHYeCKue yCiayru 92
5. |CouuanbHO-TPYJIOBbIEC YCIYTH 62
6. |CouuanbHO-NPABOBBIC YCIYTU 44
7. | Ycuyru B LHEIIX MHOBBIIIEHUS 45

KOMMYHUKATUBHOIO [IOTEHIMaja
[IOJIy4aTesiel  COLMAJIbHBIX  YCIYT,
UMEIOIINX OTpaHUYECHUS

JKU3HEJCSATCIbHOCTH, B TOM YHCJIE
JIeTe-NHBAJIUIOB
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